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Welcome to Traveleyes! My name’s Amar 
Latif.  Before you explore our exciting new 
range of holidays for the coming year and 
beyond, please allow me to explain why 
I founded this unique travel company – 
taking blind and sighted travellers around 
the world together, to share the adventure.

I’m the blind guy who wants to show 
you the world. Growing up, I was always 
passionate about travel. But when I was 
only four years old doctors broke the 
news to my parents that I would become 
permanently blind.

By the age of 18 I had lost 95% of my 
eyesight. Yet I knew that beyond the mist 
that now surrounded me, was a world just 
waiting to be discovered. So I spent the 
third year of my university life in Canada - 
this was my first taste of a travel adventure.

Not long after this, I found myself crossing 
the jungles of Nicaragua on foot, along with 
ten other disabled people, in the making of 
the documentary series ‘Beyond Boundaries’ 
(BBC2). After climbing volcanoes, sleeping 
to the sounds of the jungle and crossing 
crocodile infested waters, 9 to 5 corporate 
life never felt the same again.

I set out to explore more of the world as 
a solo traveller, but faced rejection. No 
travel company would accommodate an 
independent blind traveller. I soon realised 
that if you want something in this world 
which does not exist, you either go without, 
or you build it yourself.

So I launched Traveleyes in 2004, with 
the determination to make the world 
more accessible for blind and visually 
impaired travellers. Our holidays focus on 
experiencing the world with all five senses. 
The great thing is that sighted people  
enjoy our holidays too, sharing their sight 
with others and seeing the world from a 
new perspective.

Traveleyes has now grown to become a 
team of travel experts, all sharing a real 
passion for travel. As we are so unique, 
each member of the team is specially 
trained to give you the best experience 
possible. Together, we lead blind and 
sighted travellers across the globe, making 
memories of a lifetime along the way. 

We established this new and alternative 
way to experience travel. Many people 
return to us time and time again for a 
group holiday with a difference. I hope this 
brochure inspires you to do the same. Travel 
is more than just the seeing of sights, and 
when you start looking with your other 
senses, the world becomes more alive.  

Founder & Director
Amar Latif

"A new and exciting  
way to experience travel" 

A MESSAGE FROM THE FOUNDER
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§

Small, sociable groups
On average, our groups consist of eighteen people. 
Around half of the group are blind and the rest 
are fully sighted, although we aim to take a few 
extra sighted travellers on each trip. We enjoy 
daily excursions together and dine together in the 
evenings, so you’ll never have to eat alone. After 
dinner, individuals can choose whether to socialise 
or just relax with a bit of ‘me time’.

Blind and sighted pairs
Each day, our blind and sighted travellers are  
paired together. Swapping partners daily means 
that each person gets to know everyone else within 
the group. This is part of the reason why our groups 
bond so well.

Specialist tour managers
Our tour managers love exploring the world with you 
and are renowned for being friendly and enthusiastic 
travel experts. On a Traveleyes holiday, you will be 
accompanied by a tour manager from the initial 
group meeting at the departure airport, until arriving 
back in the UK.

International travellers
Our travellers join us from all over the world. If 
you are travelling from outside of the UK, your 
holiday package will not include flights. However, 
we can offer you a flight quote from your local 
airport. In this brochure, prices are displayed in 
GBP and include flights from a specified UK airport. 
All payments will be collected in GBP. To view an 
estimate of these prices in your local currency and 
without flights, please visit our website or contact 
the Traveleyes office.

HOW IT WORKS

Being a specialist tour operator, 
we do things a little differently 
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§

Choose from a wide  
range of holidays
Traveleyes holidays offer something for everyone. 
Our destinations cover Europe, The Americas,  
Africa, Asia and Australasia. Each holiday 
incorporates elements of discovery, activity, 
relaxation, history and culture. To make choosing 
your perfect holiday easier, we use the following 
categories as guidelines:

•  Discovery Tours
•  City Breaks
•  Activity Holidays 
•  Sun, Sea and Sand
•  UK Breaks

Shared and single rooms
The holiday booking price is based on a shared 
twin room. This helps keep travel costs low and is 
part of the sociable experience. We want your stay 
to be as comfortable as possible, which is why we 
create room pairings based on the same gender and 
similar interests. This means that a sighted person 
may be sharing with another sighted person.  

If you are travelling with a companion, you will 
automatically be sharing a room with that person 
unless you request otherwise. For those of you who 
enjoy your own space, we offer single rooms at an 
additional cost. This amount is dependent on the 
holiday and is subject to availability.

What’s included
Our holidays are hand made by our 
expert team. Each holiday is different 
and some will include more than others. 
Most of our holidays include:

✓   Flights & transfers from the UK  
(if applicable) 

✓   Internal flights (if applicable)
✓   3, 4 or 5 star accommodation
✓   All breakfasts, some lunches &  

evening meals
✓   Specified excursions
✓   Services of a local tour guide
✓   Services of a Traveleyes  

tour manager

We may also include a list of optional 
excursions for you to enjoy on a free day.
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As a sighted traveller with Traveleyes, you’ll see more of 
the world as you guide and describe the sights to a different 
blind traveller each day. This is a highly sociable experience 
and sharing your sight often results in an amazing sense of 
fulfilment and appreciation for the world around you. You 
don’t need any experience of blindness and, as a thank you 
from us, you get to travel for up to half price!

BE A  
TRAVELLER
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See more of the world
When you take the time to describe the 
sights to a blind traveller, you notice so 
much more of the world around you – 
we promise you’ll take home more vivid 
memories than ever before. Seeing is 
only part of the experience. As a sighted 
traveller you’ll learn to explore with a 
focus on your other senses too. You’ll 
be surprised at how much you’ve been 
missing out on.

No experience necessary 
You don’t need any experience of 
blindness to travel with us for the holiday 
of a lifetime. All our blind travellers  
are completely independent and don’t 
need any additional assistance. Your 
role on a Traveleyes holiday does not go 
beyond guiding and describing sights.  
Our tour managers bring their expertise 
to the group and will offer support 
whenever needed.

Guiding is easy
Our sighted information pack, which we 
send to you upon booking, outlines a few 
basic pointers on how to guide. Here’s 
an example: “as we approach the dinner 
table, rather than putting a blind person 
in their seat, simply place their hand 
on the back of their chair”. In addition 
to this, your tour manager will take you 
through some practical steps, and will 
be happy to answer any questions you 
may have. Guiding is simply about being 
mindful. Soon enough, you’ll forget you’re 
even doing it.

Share your sight
Describing the sights means that our 
blind travellers can enjoy them too. 
There’s no trick involved, just explain 
what you see and how you see it. Most of 
the time this will happen through natural 
conversation, as if you were speaking 
with another sighted person. You’ll hear 
other members of the group describing 
things too, which always helps. You don’t 
need to be a poet or consider yourself a 
creative thinker. Your words will paint a 
mental picture for our blind travellers to 
cherish long after the holiday.

Save up to 50%  
on all holidays 
By guiding and sharing your sight, you’re 
helping us make the world accessible to 
our blind travellers. Because of this, and 
as a thank you, we’re able to subsidise 
the cost of our trips to sighted travellers 
by up to 50%. This means you can travel 
for less, and use the rest to spoil yourself 
whilst away!

As a first time traveller with 
Traveleyes, I found the whole 
experience a joy. Meeting likeminded 
travellers, keen to be immersed 
in new cultures and experiences, 
was both exciting and rewarding. 
Spending each day with a different 
person in the group was so much 
fun. Such variety, combined with a 
well-considered and comprehensive 
itinerary, has resulted in spending 
many an hour thinking about the 
individual days and all my new 
friends, who I am now sorely missing.

Juliet Aucott, Sighted Traveller  
Jordan: Wonders of the Middle East
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Blind travellers can forget about compromising dates and 
destinations with family or friends. Our fully accessible 
website means that a blind person can book a holiday with 
the same ease as a sighted person. The world is open, and 
it’s waiting to be explored.

OUR  
TRAVELLERS
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An experience for all  
of the senses
We get involved with the destinations we 
visit, and incorporate a range of activities 
to stimulate each of the senses. This 
hands-on approach to experiencing the 
world in a multi-sensory way benefits 
our blind and sighted travellers alike. 
We’ve smelled the aromas from the spice 
gardens in Southern India, tantalised our 
taste buds with Italian cooking classes, 
danced to the sound of live salsa music 
in Cuba and felt the ocean spray whilst 
sailing luxury yachts in Croatia.

Travel with freedom  
& independence 
When a person loses their sight, the lack 
of accessibility can result in a struggle for 
independence. Many people who develop 
a vision impairment think jetting off on 
holiday is a thing of the past. Airports, 
hotels and getting out and about in an 
unfamiliar place can be a challenge at 
the best of times. Traveleyes provides 
independence to make the world 
accessible. In fact, many of our blind 
travellers go on holiday more now than 
when they had sight! The positive impact 
this has can be life changing.

No extra cost
Our blind prices are comparable to those 
of our mainstream competitors, when 
comparing a similar holiday of the same 
quality. Therefore, accessible travel 
comes at no extra cost. That’s why over 
80% of visually impaired travellers return 
to us time and time again.

I think La Plagne was, far and away, 
my best trip to date. The feel of the 
breeze on my face as my speed picked 
up, the crunching and swooshing of 
the skis on the snow, the smell of the 
Deep Heat and the taste of the free 
cake afterwards… who needs their 
sight when the other senses are being 
overloaded like this?

Mark Colman, Blind Traveller 
La Plagne: Skiing in the French Alps 
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We offer a safe and comfortable way for solo travellers to explore the 
world. Couples and friends who are looking for a sociable experience 
join our trips too. Whether you’re blind or sighted, we invite you to join 
us for an exploration of all the senses: smell the aromas, taste the 
flavours, hear the music, feel the breeze, share the sights and share the 
adventure! If you’re still wondering whether Traveleyes is right for you, 
we have two questions to ask you:

1.  Do you like people?
2.  Do you love travel?

If your answer is yes to both, then it’s a yes from us. People join our 
groups from all backgrounds, cultures, nationalities and age groups. It’s 
part of what makes the experience so great! However, due to the nature 
of our holidays, all our travellers are English speaking.

IS TRAVELEYES  
FOR ME?
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Itinerary

Day 1-2   Journey to Osaka in Japan.

Day 3    Drive to traditional Kyoto and visit Kiyomizu Temple next to Otowa Waterfall 
followed by Kinkakuji Golden Pavilion.

Day 4    Explore Nara Deer Park where friendly deer roam free and visit Todaji Temple, 
the largest wooden building in the world. Next, try your hand at sushi making.

Day 5   Enjoy a day in Osaka at leisure or join our optional tour of Hiroshima.

Day 6    Visit the red gates of Fushimi Shrine and explore Lake Biwa before finishing in 
Nagoya.

Day 7    Journey to Takayama via Shirakawa Go and then relax in a warm traditional 
onsen.

Day 8    Relax at leisure in a Japanese spa resort and make the most of the hot mineral 
spa or walk in local woods.

Day 9    Visit a local market and then journey to Matsumoto Castle, Daio Wasabi Farm 
and conclude in Lake Saiko, one of Mount Fuji’s Five Lakes.

Day 10   Explore Mount Fuji and cruise Lake Ashi before driving to Tokyo.

Day 11   Tour Tokyo, beginning with Asakusa Temple, Nakamise and the Imperial Palace.

Day 12   Enjoy a day at leisure in Tokyo or join our optional tour to Nikko.

Day 13  Explore Tokyo at leisure before a late night airport departure home.

Day 14   Arrive home.

Excursions

Included: Kyoto City Tour, Nara Deer Park 
Visit, Sushi Making, Nagoya City Tour, 
Takayama Countryside Tour,  
Matsumoto Castle Tour, Mount Fuji Tour, 
Tokyo City Tour

Optional: Hiroshima Tour (£315),  
Nikko Tour (£140)

What’s Included

•      Flights & transfers from the UK 
•      3 & 4 star accommodation
•      All breakfasts 
•      Seven lunches & three dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Our tour begins in Osaka and Kyoto, takes us through Japan’s heartland to 
Mount Fuji and concludes in Tokyo. Balancing modernism with respectful 
tradition, vibrant metropoles and breath-taking countryside, Japan is a country 
of contrasts. World famous cuisine, spectacular history and an incredibly 
welcoming culture await. Our trip perfectly encompasses Japan’s mesmerising 
spring blossom and the country will be awash with stunning powder pink cherry 
blossom – a beautiful and symbolic natural phenomenon.

STANDARD  
BLIND PRICE:  
£4,399

DISCOUNTED 
SIGHTED PRICE: 
£2,699

JAPAN  
Spring Blossom & The Rising Sun

MARCH 28 –  
APRIL 10, 2018  
(14 DAYS)

Discovery
Tours

Japan

Nagoya

Pacific Ocean

Takayama

Tokyo
Mount FujiKyoto

Osaka



City  
Breaks
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Spain

France

Portugal

Bay of
Biscay

Bilbao

Day 1    Travel to Bilbao and transfer to our central hotel. Tonight will be the perfect 
opportunity to venture out into the city and sample local Basque cuisine. 
Highlights include delicious fresh seafood and pintxos – small sumptuous bites 
of tapas.

Day 2   Embark on a walking tour of Bilbao, discovering the stories and charms of the 
city’s historic streets that date back to the 14th century. As well as gorgeous 
medieval architecture, Bilbao is also famous for a recent revitalisation of the 
city’s urban landscape which we’ll also learn about. On our way, we’ll enjoy a 
break to relax with coffee and cake before preparing for a Saturday night in 
Bilbao when the city truly comes alive.

Day 3   Enjoy today at leisure, aimlessly strolling and bumping into shops and cafes 
or explore one of Bilbao’s many fascinating museums. You may also join our 
optional tour that takes you into the Basque countryside to a vineyard where 
you can sample wines and learn about the wine making process.

Day 4    Today we’ll enjoy an exclusive tour of the spectacular and unique Guggenheim 
Museum of Bilbao. Home to an extensive and bizarre collection of modern art, 
our guide will explain the art movement in a sensory and tactile manner, all 
without the queues or hassle of the public.

Day 5   Enjoy one final morning at leisure before beginning your journey home.

Itinerary

Excursions

Included: Bilbao Walking Tour with  
Pintxos Tasting, Exclusive Guggenheim 
Museum Tour

Optional: Vineyard Tour with Wine  
Tasting (£35)

What’s Included

•      Flights & transfers from the UK 
•      4 star accommodation
•      All breakfasts 
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Journey to Bilbao, the crowning jewel of the Basque Country. The city is 
brimming with culture and celebrates its own rich history with fascinating 
museums around every corner. Bilbao boasts excellent points of homage, 
with its most famous in ode to Modern Art. The Guggenheim Museum 
is a unique structure, its shimmering contorted shape resembling the 
ships that once docked in the city. We will get exclusive access to its 
fine collection of modern-art with the museum closed to the public. 
Away from the museums, Bilbao boasts a juxtaposition of charming 
and pedestrianised modern plazas and parks with 14th century Gothic 
architecture thrown in there too; all to be enjoyed from a riverside terrace 
sampling locally produced wine and delectable pintxos, the elaborate 
Basque tapas.

STANDARD  
BLIND PRICE:  
£749

DISCOUNTED 
SIGHTED PRICE: 
£399

APRIL 6 –  
APRIL 10, 2018  
(5 DAYS)

Fine Art in the Basque Country

BILBAO



UK
Breaks
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Ireland

Stratford
Upon Avon

United
Kingdom

‘Friends, Romans, Countrymen, lend me your ears’ and join us as we explore 
the home of Shakespeare, Stratford-upon-Avon. Born here in the year 1564, 
the town is a homage to Britain’s most famous poet and playwright and 
the town’s tributes are perhaps best expressed within the walls of the Royal 
Shakespeare Company Theatre. Here we will begin with a special tour of 
the theatre and then attend an audio-described performance of Macbeth, 
one of Shakespeare’s greatest tragedies. Beforehand we’ll discover the 
history and intrigue of Stratford with a guided historic walking tour taking in 
Shakespeare’s childhood home and his final resting place. Our tour concludes 
with a relaxing and delicious cream tea cruise, complete with scones and 
piping hot tea.

Itinerary

Day 1    Today we arrive into Stratford-upon-Avon and check into our central hotel. We 
will then enjoy an included evening meal together with good hearty food served 
in a local restaurant.

Day 2    This morning will begin with a guided walking tour of the town discovering its 
intimate connection with the Bard, visiting the home where he grew up and 
his modest and understated grave in the Church of the Holy Trinity. We will 
then have a few free hours to wander the delightful town centre. One option 
is to take the walk to the tiny village of Shottery, home to Anne Hathaway’s 
cottage. The 500-year-old cottage retains some original features and holds 
the story of Shakespeare’s courtship. This evening perhaps the best way to get 
to know the world of Shakespeare is within the walls of the Royal Shakespeare 
Theatre. Opening in 1932, the theatre is owned by the world-renowned Royal 
Shakespeare Company. We will first lift the veil on some of the world of theatre’s 
secrets with a special guided tour before settling into our seats for an audio-
described performance of Macbeth.

Day 3    This morning we will embark on a relaxing cream tea cruise. We’ll unwind with 
some delicious tea and scones and get a different perspective on the small and 
quaint town centre from the tranquil river banks. We will then depart Stratford 
for home.

What’s Included

•      4 star accommodation
•      All breakfasts
•      One dinner
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Guided Walking Tour of Stratford-
upon-Avon, Royal Shakespeare Company 
Theatre Tour, Audio-described Macbeth 
Performance, Cream Tea Cruise

STANDARD  
BLIND PRICE:  
£299

DISCOUNTED 
SIGHTED PRICE: 
£199

APRIL 12 –  
APRIL 14, 2018  
(3 DAYS)

The Home of Shakespeare

STRATFORD-UPON-AVON



Discovery
Tours

New Zealand

Wellington

Queenstown

Christchurch

Auckland

Franz Josef Glacier

Rotorua

South Pacific Ocean
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This grand tour encompasses all the incredibly rich diversity that New Zealand 
has to offer, from spectacular outward bound escapades to sheer relaxation. 
We will attempt to get to grips with vibrant Maori culture in traditional 
Rotorua and enjoy New Zealand’s temperate climate, natural splendour, 
fascinating artefacts, relaxed people, and commitment to environmental 
conservation. So it’s ‘Haere Mai’ and ‘Kia Ora’, as we invite you to join us on 
one of the most memorable holidays of a lifetime.

Day 1-3   Depart late in the evening from the UK, arriving early in the morning on day 3.

Day 4    Embark on a morning walking tour of Christchurch and hear about the timeless 
qualities of the tree-lined streets and medieval-style buildings.

Day 5-6    Journey to Franz Josef Glacier. Enjoy free time by the glacier or join an optional 
walking tour to the terminal face of the glacier. On the evening of Day 6 transfer 
to Queenstown.

Day 7    Relax at leisure in Queenstown or choose between an optional cruise on the 
Milford Sound or jet boat ride around Queenstown.

Day 8    Enjoy today at your own pace or join our optional bungee jump excursion.

Day 9   Fly to Wellington, on the southern tip of the North Island.

Day 10    Join a walking tour of Wellington including Mount Victoria, Te Papa Museum and 
Parliament Building.

Day 11    Journey to Rotorua via Lake Taupo for the chance to learn about the unique way 
of life enjoyed by the Maori as well as the wildlife of Rainbow Springs.

Day 12    Enjoy a New Zealand Sheep Show before visiting Te Puia Maori Fortress and 
national carving and weaving school. This evening, enjoy a Maori concert.

Day 13   Explore Waitomo Glow Worm Caves and then journey to Auckland.

Day 14   Explore Auckland on a city tour on both land and sea.

Day 15   Enjoy a day at leisure in Auckland or join a tour to the Bay of Islands.

Day 16-17   Transfer to the airport for the return journey home.

Itinerary

What’s Included

•      Flights & transfers from the UK 
•      Internal flight from Queenstown  

to Wellington
•      3 & 4 star accommodation
•      All breakfasts 
•      One lunch & one dinner
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Christchurch City Tour, Wellington 
City Tour, Rotorua Walking Tour, Rainbow 
Springs Kiwi Wildlife Park Visit, New 
Zealand Sheep Show, Tep Uia Guided Tour 
with Concert, Waitomo Glow Worm Caves 
with Maori Performance, Auckland City 
Tour, Auckland Harbour Cruise

Optional: Franz Josef Glacier Walk (£50), 
Shotover Jet Boat Ride (£75), Kawarau 
Bridge Bungee Jump (£120), Milford Sounds 
(£110), Bay of Islands Tour (£150)

STANDARD  
BLIND PRICE:  
£4,499

DISCOUNTED 
SIGHTED PRICE: 
£2,999

APRIL 19 –  
MAY 5, 2018  
(17 DAYS)

North & South Island Discovery

NEW ZEALAND



Sun, Sea  
& Sand
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Spain

Morocco

Alboran
Sea

Marbella
Malaga

Strait of Gibraltar

Itinerary

Day 1    Journey to the sun soaked coast of Andalusia and transfer to our hotel in San 
Pedro de Alcantara.

Day 2    Enjoy today on the Costa del Sol relaxing and soaking up the beautiful early 
summer sun. You may wish to explore San Pedro’s chic beachside bars and 
restaurants. 

Day 3    Discover the bustling provincial capital of Malaga. We’ll explore many cultural 
delights including the birthplace of Pablo Picasso before trailing past art 
galleries, museums and sloped streets lined by bustling tapas bars and 
traditional cafes.

Day 4    Enjoy today at leisure, or perhaps venture into the centre of Marbella. This 
former fishing village has developed into one of the Mediterranean’s glitziest 
resorts and contains a Moorish castle as well as a famous square filled with 
cafes, bars and restaurants.

Day 5    Today’s optional tour takes you deep into the stunning Sierra de Ronda 
Mountains to a traditional vineyard. Learn about this family-run establishment 
whilst sampling their wines and nibbling tapas.

Day 6    Join our excursion to Ronda, a dramatic city split in two by a rocky gorge. Once a 
Moorish settlement, the old town contains glorious 13th century buildings that 
contrast with the more Spanish district on the other side of the gorge that dates 
back to the 18th century.

Day 7    Spend your final day at leisure on the beach, by the pool or seek out water 
sports for some holiday exhilaration.

Day 8   Transfer to the airport for our return journey home.

What’s Included

•     Flights & transfers from the UK 
•     4 star accommodation
•     All breakfasts 
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager

Excursions

Included: Malaga City Tour, Ronda Tour

Optional: Wine Tasting (£35)

The Costa del Sol is home to many stunning resort towns and we stay in one 
of the most sought after – San Pedro de Alcantara. San Pedro has a relaxed 
puebla feel to it, while boasting a bustling Thursday market and a gorgeous 
beachfront complete with golden sand and soaring temperatures. Only 
10km west of central Marbella, it is easy to hop over and experience the 
gaudy pomp of Spain’s glitziest resort. We include a guided tour to Ronda to 
experience Andalusia’s rustic charm at its best, supplementing this with a day 
trip to rejuvenated Malaga, the region’s cultural and historic hub.

STANDARD  
BLIND PRICE:  
£1,099

DISCOUNTED 
SIGHTED PRICE: 
£649

MAY 2 –  
MAY 9, 2018  
(8 DAYS)

Delights of the Andalusian Coast

MARBELLA



Day 1   Journey to San Francisco on the Pacific Coast of California.

Day 2    Enjoy a guided walking tour of San Francisco through Union Square, 
Embarcadero Ferry, Little Italy and China Town.

Day 3    Join our optional Firetruck Tour of the Golden Gate Bridge.

Day 4    Today we’ll head to a ball game at the famous Oakland Coliseum where the 
atmosphere of an American baseball game is not to be missed.

Day 5    Join our optional tour to Alcatraz Island where America’s most famous 
criminals were once detained. 

Day 6    Day at leisure in San Fran, perhaps you will explore the Fisherman’s Wharf or 
enjoy a final night on the town.

Day 7    Journey inland to Yosemite National Park visiting a vineyard on the way for  
wine tasting. Once in Yosemite, board a historic locomotive steam train for a 
leisure ride.

Day 8    Visit Mariposa Grove, home to Giant Sequoia Trees before exploring Wawona.

Day 9    Morning at leisure to make the most of our lodge’s spa facilities before 
continuing to Mariposa.

Day 10    Further exploration of Yosemite including Tunnel View, Bridleveil Falls and 
Merced River.

Day 11    Get face-to-face with friendly alpacas in California’s largest alpaca farm and 
enjoy a traditional ranch dinner.

Day 12    Sample cheeses at the Hilmar Cheese Company before returning to the airport 
for your return flight.

Day 13   Arrive home. 

What’s Included

•     Flights & transfers from the UK  
•     Lodge, 3 & 4 star accommodation
•     All breakfasts 
•     One lunch & two dinners
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager

Itinerary

Excursions

Included: San Francisco City Tour, Baseball 
Game (Baltimore Orioles at Oakland A’s), 
Wine Tasting Tour, Sugar Pine Mountain 
Railway Ride, Mariposa Grove & Wawona 
Tour, Yosemite Valley Tour, Alpaca Farm 
Tour, Cheese Factory Tour

Optional: Golden Gate Bridge Firetruck Tour 
(£70), Alcatraz Island Cruise & Tour (£50)

USA

California

San
Francisco

Pacific 
Ocean

MariposaTurlock
Yosemite NP

MAY 3 –  
MAY 15, 2018  
(13 DAYS)

STANDARD  
BLIND PRICE:  
£3,499

DISCOUNTED 
SIGHTED PRICE:
£2,249

San Francisco is a city of endless discovery, with each one of its nine districts 
possessing unique style and culture. Together we will discover its remarkable 
sites, the immense Golden Gate Bridge, traditional trams clanking up and 
down the roller-coaster boulevards, the historic waterfront at Fisherman’s 
Wharf and of course the fortress prison-island, Alcatraz. Next, head to one 
of the States’ most revered National Parks, Yosemite. Here we’ll get closer to 
nature than ever before as we feel the spray of the waterfalls and wander 
amongst thousand-year-old Giant Red Sequoias.
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SAN FRANCISCO & YOSEMITE
California Dreaming

Discovery
Tours



City  
Breaks
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Amsterdam

Belgium
Germany

The
Netherlands

Itinerary

Day 1  Make your own way to Amsterdam and transfer to our central hotel.

Day 2   Explore Amsterdam’s many highlights on a walking tour. We’ll include 
architectural masterpieces from many centuries, fine parks and gardens, all 
linked by the River Amstel’s network of navigable channels. This afternoon we 
take a canal cruise along some of the water arteries which link this city in a 
grand radial plan.

Day 3   Today we’ll discover the method of carving traditional Dutch wooden clogs, 
possibly the most familiar feature of Dutch national costume, followed by an 
opportunity to enjoy a Dutch cheese tasting session at the Zaanse Schans 
Museum. This afternoon, you may wish to take a boat trip between the 
traditional and atmospheric towns of Volendam and Marken.

Day 4   Today is a free day. You may choose to visit the world famous Keukenhof 
Flower Garden, home to what is probably the most iconic display in the world 
for tulips and other flowers. Alternatively, delve a bit deeper into Amsterdam’s 
rich cornucopia of historic significance by visiting one of the city’s 42 museums, 
which notably include the vast Rijksmuseum and the unique Vincent van Gogh 
Museum. The Anne Frank Museum is a highly recommended way to gain a most 
moving understanding of the Dutch experience during World War Two. 

Please note flights and transfers are not included, so you can travel directly from your own 
local airport. The Traveleyes team can assist in booking your flights for an additional cost.

What’s Included

•     3 star accommodation 
•     All breakfasts
•     Specified excursions
•     Services of a local tour guide
•     Services of a Traveleyes tour manager

Excursions

Included: Amsterdam Walking Tour, Canal 
Cruise, Zaanse Schans Tour

Discover Amsterdam, one of Europe’s greatest cities, famed for the historic 
canal system which comprises a full quarter of its area. This creative and 
vibrant city is a delight to visit at any time of the year, but particularly in 
spring when the tulips are in bloom. Our group will meet in our luxurious 
central hotel to discover the city’s diversity of cultural treasures, all 
attractively linked by fine cobbled streets, tree-lined canal sides, countless 
coffee shops and excellent restaurants. We will also venture out of the city to 
Zaanse Schans, where we will learn more about Dutch traditions in clog and 
cheese making and of course the iconic row of preserved windmills.

STANDARD  
BLIND PRICE:  
£529

DISCOUNTED 
SIGHTED PRICE: 
£339

MAY 22 -  
MAY 25, 2018  
(4 DAYS)

The City on the Water

AMSTERDAM



Sun, Sea  
& Sand
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Itinerary Almirida

Crete
SpinalongaKnossos

Chania

Day 1    Arrive into Crete and transfer to our hotel in the beautiful seaside village  
of Almyrida.

Day 2    Today we will enjoy a guided walking tour of Chania. The bustling Venetian 
Harbour is a hive of activity with an excellent café culture to enjoy a cappuccino 
freddo and sample local seafood.

Day 3    Today is a free day to relax and enjoy Almyrida. The beach here is perfect for 
sunbathing, swimming and water sports if you so choose. Despite its small and 
quaint nature there is still plenty to do in the town of Almyrida, including lovely 
walks which can be finished off with a refreshing drink and snack at one of the 
many cafes and tavernas. 

Day 4    Venture to Knossos, a giant archaeological site dating all the way back to the 
Bronze Age. Believed to originate from as early as 2000BC, the ruins of this site 
indicate great opulence and an important cultural and economic hub of the 
Mediterranean. 

Day 5    Today we suggest visiting the archaeological site of Ancient Aptera, where you’ll 
find decorative tombs and a theatre. 

Day 6    Enjoy today at leisure, or perhaps you may wish to venture to the island of 
Spinalonga which was once famously used as a leper colony.

Day 7    On our final day in Crete we wave goodbye to the island with a tasting of wine 
from the local Apokoronas area.

Day 8-9   Today we transfer to the airport for our journey home.

Excursions

Included: Chania City Tour, Knossos Tour, 
Wine Tasting

What’s Included

•      Flights & transfers from the UK 
•      3 star accommodation
•      All breakfasts 
•      All dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Join us for a sun-soaked summer break on Crete, the jewel of the 
Mediterranean. We will be based in the sleepy fishing village of Almyrida. 
Here we can enjoy the golden sand and crystal-clear water from 
atmospheric beach-side tavernas. The town is small enough to retain 
its traditional Greek charm but consistently draws travelers in with its 
stunning beach and bay. Almyrida is close to Chania, a quaint town 
enthusing authentic Greek culture, with its iconic lighthouse and historic 
old-town. Dive further into Crete’s history with an excursion to Knossos. 
Dating back to the Bronze Age, it is considered one of Europe’s oldest cities 
and is an immense archaeological marvel - the most notable site being 
the palace, home to the Labyrinth of Crete and myth of the Minotaur.

STANDARD  
BLIND PRICE:  
£1,249

DISCOUNTED 
SIGHTED PRICE: 
£ 749

JUNE 2 –  
JUNE 10, 2018  
(9 DAYS)

Minoan Myths & Legends

CRETE



UK
Breaks
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The Azores

Yorkshire
Pickering

Whitby

Scarborough

The United
Kingdom

Scarborough is one of the UK’s most celebrated Victorian resorts and our 
weekend break introduces you to and then lets you indulge in two of the 
town’s finest assets – ice cream and fish and chips!  With Scarborough’s 
traditional sea-side attractions lining the South Bay coupled with the quieter 
sandy beaches of the tranquil North Bay it is not hard to see why the town is 
growing in popularity once again. We shall also visit Scarborough’s northern 
neighbour Whitby. Here we will journey to the spooky streets immortalised 
by the words of Bram Stoker in his classic work, Dracula! We shall sample 
homemade fudge, stroll the narrow cobbled streets, browse the range of 
Whitby Jet and finally depart the town aboard the North Yorkshire Moors 
Steam Railway.

Itinerary

Day 1    Today we shall meet in Scarborough at our hotel on the town’s glitzy esplanade 
from 3pm. This evening we will make the quick walk down to the seafront to 
enjoy arguably Scarborough’s best fish & chips. Crispy golden batter and flaky 
white fish are served on the South Bay next to the West Pier, with fishing vessels 
bobbing in the harbour illuminated by the glowing arcades.

Day 2    We will wander through Scarborough’s old town to reach Scarborough Castle’s 
towering medieval keep. In the mid-afternoon we will reconvene to get the 
blood flowing with an adrenalin-fuelled speedboat ride to feel the refreshing 
spray of the North Sea. Our afternoon will finish with a private ice cream tasting 
and talk at Scarborough’s premier ice cream parlour.

Day 3    This morning we will make the journey along the scenic coastal road to Whitby. 
An imposing whale bone arch looms over the town as a reminder of the town’s 
maritime past. We will be able to walk the cobbled streets sampling fresh 
seafood, fudge and having the opportunity to buy Whitby Jet, the beautiful 
black stone that became popular in Victorian times. In the late afternoon we 
will depart the town in style aboard the North Yorkshire Moors Railway. Pulled by 
an old-fashioned locomotive engine we will journey through rolling countryside 
to Pickering where we will have time for dinner before returning  
to Scarborough.

Day 4   Today is our last day in Scarborough. We will have the morning at leisure before 
our departure.

What’s Included

•    Flights & transfers from the UK 
•    3 star accommodation
•    All breakfasts
•    One dinner
•    Specified excursions
•    Services of local guides
•    Services of a Traveleyes tour manager

Excursions

Included: Scarborough Castle Tour, Speed 
Boat Ride, Ice Cream Tasting, Whitby 
Walking Tour, North Yorkshire Moors 
Railway Trip

STANDARD  
BLIND PRICE:  
£399 

DISCOUNTED 
SIGHTED PRICE: 
£259

JUNE 8 –  
JUNE 11, 2018  
(4 DAYS)

The best of the North Yorkshire Coast

SCARBOROUGH & WHITBY
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Discovery
Tours

Ponta Delgada

Sete Citades

Furnas

STANDARD  
BLIND PRICE:  
£1,399

DISCOUNTED 
SIGHTED PRICE: 
£849

In the middle of the pure blue Atlantic Ocean lies a unique and majestic 
cluster of islands, the Azores. Known as ‘’The Green Island’’ our base of Sao 
Miguel is a melting pot of natural beauty. The luscious green farmland that 
supports tea and pineapple growth is juxtaposed with a rugged volcanic 
heritage that produces natural hot springs and towering volcanoes. We will 
visit Furnas, and bathe in therapeutic geothermal waters as steam rises 
over the surrounding and blooming Terra Nostra gardens. Our base of Ponta 
Delgada is filled with Portuguese heritage, traditional white houses, ornate 
churches and of course the hearty and warming local cuisine. 

Itinerary

Day 1    Today we arrive into the Azores and the island of Sao Miguel. We will transfer to 
our central hotel in the island’s fascinating capital Ponta Delgada. 

Day 2    We first embark on a city tour of Ponta Delgada. The city has a rich maritime 
past thanks to fishing and extensive trading - the remnants of which remain 
with several opulent mansions amongst the cobbled streets. The city is 
home to romantic gardens, ornate churches, a large traditional market and a 
redeveloped marina area. Sample the local seafood and enjoy the sun and the 
cooling sea breeze. 

Day 3    Enjoy delicious local wine with a tasting at a traditional vineyard.

Day 4    Today we enjoy a full day excursion to Furnas, a quaint typical Portuguese 
village nestled in rugged green scenery. Furnas is home to the stunning 
Terra Nostra gardens that will be blooming in June and play home to several 
geothermal pools that can be swam in. We will then get to visit a tea plantation 
and sample a selection of delicious teas grown on one of the island’s lush green 
tea terraces.

Day 5    Take to the sea and go in search of cetaceans! The Azores is famed for its whale 
watching and there are a huge variety to be spotted, there are also dolphins and 
turtles to be found. 

Day 6    Today we shall visit Sete Citades, a giant volcanic crater lake where the soil is 
heated to the point that meals can be cooked underground. We then visit a 
pineapple plantation to sample succulent fruit.

Day 7   A free day at leisure to explore Ponta Delgada or the rest of the island.

Day 8   Transfer to the airport for our return journey home.

What’s Included

•      Flights & transfers from the UK
•      4 star accommodation
•      All breakfasts 
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Ponta Delgada Tour, Sete 
Citades Tour, Furnas Thermal Baths & Tea 
Plantation Tour, Wine Tasting

Optional: Whale & Dolphin Watching (£35)

JUNE 23 –  
JUNE 30, 2018  
(8 DAYS)

The Atlantic’s Unspoilt Secret

AZORES



Day 1   Journey to Sofia in Bulgaria and transfer to our rural base in Samokov.

Day 2    Immerse yourself in the forests and meadows of the Rila Mountains on a walk 
to Borovets. 

Day 3   Transfer to Borovets and take the gondola lift to the top station before walking 
across Markudjik to Musala.

Day 4    Drive through Saparavo Vanya and walk through Panihiste to the Seven Lakes 
Walk. A chair lift takes you up to the first lake where there are two possible 
walking trails to take depending on ability.

Day 5    Today is a choice between enjoying another walk or joining an excursion to 
Plovdiv, Bulgaria’s second most important city.

Day 6    Embark on a walk from Borovets to the Chakar Voyvoda Hut, high above the 
tree-line. We’ll ride on the Sitnyakovo chair lift, elevating to 1970 metres for a 
reasonably easy walk.

Day 7    A choice of activities today, choose from a walk to the Malyovitsa Hut or  
visit Belchin Banya Roman Fort and a local spa and swimming pool complex  
for relaxation.

Day 8    Transfer to the airport for our return journey home.

Please note a general level of fitness is required for this trip as it is geared towards people 
who are capable of enjoying walking for 4 to 6 hours every day. Some walks will involve 
shorter but steeper technical sections’ others will include gentler, but longer ascents and 
descents of up to 900 metres (approx. 3,000ft). There are the occasional steep sections, at 
times series of steps, as well as sections with loose rocks under foot but there will be no 
scrambling or climbing.

What’s Included

•      Flights & transfers from the UK 
•      Apartment accommodation
•      All breakfasts 
•      Five lunches & all dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Itinerary

Excursions

Included: Peaks of Borovets Walk, Markudjik 
to Musala Hut Walk, Seven Lakes Walk, 
Chakar Voyvoda Hut Walk

Optional: Choice of Plovdiv Tour (£30) or 
Eight Bridges Walk (£30) and choice of 
Malyovitsa Walk (£30) or Belchin Banya & 
Spa Tour (£30)

Macedonia

Greece
Turkey

BulgariaSerbia

Romania

Sofia

Rila

JULY 4 –  
JULY 11, 2018  
(8 DAYS)

STANDARD  
BLIND PRICE:  
£1,399

DISCOUNTED 
SIGHTED PRICE: 
£749

Embark on an adventure through the beautiful Rila mountains. Bulgaria pairs 
impeccable natural scenery and a quaint village lifestyle to create a walkers’ 
sanctuary. We will stay in Samokov, a medieval town in the foothills of the Rila 
mountains, surrounded by excellent walking routes. Culture, hiking trails and 
nature are offered by the bucketload in one of the Balkans’ best kept secrets.
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BULGARIA
Walking in the Rila Mountains

Activity
Breaks
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Activity
Breaks

Newfoundland

Canada

St John’s
Ferryland

STANDARD  
BLIND PRICE:  
£2,249

DISCOUNTED 
SIGHTED PRICE: 
£1,499

JULY 4 –  
JULY 13, 2018  
(10 DAYS)

Newfoundland’s Rugged East Coast

CANADIAN WALKING

Itinerary

Day 1   We arrive into St John’s and transfer to our hotel.

Day 2    Today is a first day of easy hiking as we adapt to this rugged and untamed  
land. Our route takes us through two of St John’s prettiest communities. We 
also visit Signal Hill, the first point of trans-Atlantic communication. Walking 
distance: 4-5 hours, 8km.

Day 3    We venture onto the Cape Spear path to the most eastern point of North 
America, we pass steep cliffs, sea stacks, thousands of nesting and squawking 
Kittiwakes and a colony of Atlantic Puffins. Walking distance: 4 – 6 hours, 11km.

Day 4    Today we hike the Stiles Cove path. Walking distance: 6 – 8 hours, 15km.

Day 5   Today is a free day to explore the vibrant city of St John’s.

Day 6    Hike Mickleens path. In the afternoon there will be the chance to take to  
the sea on a boat tour in search of whales and birdlife. Walking distance:  
5 – 6 hours, 11km.

Day 7   Hike the Deadman’s Bay path. Walking distance: 6 – 9 hours, 15km.

Day 8    We head to the Irish heartland of Newfoundland. First we hike the Tinker Point 
path and then we visit Ferryland for a picnic lunch of homemade delicacies 
served with fresh lemonade. Walking distance: 3 hours, 5km.

Day 9-10    We have a free morning to wander the streets of St John’s with an evening 
departure home.

Please note a general level of fitness is required for this trip as it is geared towards  
people who are capable of enjoying walking for 4 to 6 hours every day. Some walks will 
involve shorter but steeper technical sections others will include gentler, but longer  
ascents and descents.

An island located off the coast of East Canada, Newfoundland is other-worldly 
in so many ways, whether it be the archaic local dialect, the multi-coloured 
town houses on the slopes of St John’s or the rugged Atlantic coastline. We 
will immerse ourselves in the striking beauty of Newfoundland’s nature - 
hiking past dense green forest, sheer cliffs and sea stacks, accompanied by a 
cacophony of bird song coming from the nesting colonies of seabirds. The bird 
life here is particularly special with Atlantic Puffins, gannets and kittiwakes 
soaring overhead as we trek along the spectacular coast. 

What’s Included

•     Flights & transfers from the UK 
•     3 star accommodation
•     All breakfasts 
•     Six lunches 
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager

Excursions

Included: Quidi Vidi Walk, Cape Spear Path 
Walk, Stiles Cove Path Walk, Deadman’s 
Bay Path Walk, Mickleens Path Walk, 
Tinker’s Point Path Walk

Optional: Whale and Bird Watching Boat 
Tour (£60)



UK
Breaks
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Ireland

Belfast
Northern
Ireland

Scotland

IsleofMan

Giant’s
Causeway

STANDARD  
BLIND PRICE:  
£749

DISCOUNTED 
SIGHTED PRICE: 
£399

JULY 15 –  
JULY 19, 2018  
(5 DAYS)

Belfast, Titanic & Giant’s Causeway

NORTHERN IRELAND

Day 1    Make your own way to Belfast and transfer to our hotel in the shining new 
Titanic Quarter.

Day 2    Embark on a bus tour of Belfast with a local guide. We’ll explore highlights 
including the Peace Walls, Stormont, Belfast Castle, Queens University and 
Crumlin Road Jail. Whilst visiting these famous landmarks we’ll enjoy traditional 
Northern Irish songs relating to the tour, getting into the full spirit of our  
Belfast visit!

Day 3    Today we’ll enter the Titanic Belfast Museum which is located on the slipway 
where the Titanic itself was built. This metallic building is shaped like the fore of 
the ocean liner and contains various exhibits that tell the story of both Belfast’s 
history as a force of industrial might and of the Titanic’s construction, featuring 
many recreations of the ship’s interiors. 

Day 4    Journey to the Giant’s Causeway today on the northern coast of County Antrim. 
This natural phenomenon is comprised of columns of mostly hexagonal volcanic 
stone that form stepping stones into the sea. The stone looks so ordered and 
unnatural that legends of how they came to be have spread far and wide with 
the most famous story being that the causeway was built by a giant trying to 
reach a similar site in Scotland to challenge a his rival to a duel.

Day 5   Enjoy today at leisure until your return journey home.

Please note flights and transfers are not included, so you can travel directly from your own 
local airport. The Traveleyes team can assist in booking your flights for an additional cost.

Itinerary

What’s Included

•      4 star accommodation
•      All breakfasts 
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Belfast City Tour, Titanic Tour, 
Giant’s Causeway Tour

Our Northern Irish tour is based in the Titanic Quarter of Belfast, Northern 
Ireland’s cosmopolitan capital city. We’ll explore both the modern and the 
old on a tour of Belfast, focusing on Northern Irish culture, music and the 
remarkable transformation the city has undertaken in recent years to become 
one of the trendiest tourist destinations in Europe. Next, discover the full story 
of the ill-fated Titanic with a visit to the gleaming Titanic Belfast Museum, 
located by the very dry dock the ship was constructed in. Finally, no trip to 
Northern Ireland is complete without visiting the country’s only UNESCO site 
– Giant’s Causeway. Composed of over 40,000 interlocking basalt columns this 
breathtaking landscape will form a lasting memory.



Sun, Sea  
& Sand
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Mediterranean
Sea

Italy
French
Riviera Nice Monaco

Cannes

Located on a truly delightful coastline with blue Mediterranean waters 
lapping sensuously onto beautiful beaches, it’s easy to understand why Nice 
became known as the heart of the legendary French Cote d’Azur. Unlike 
many other seaports however, Nice has much more to offer than fortunate 
geography. Its beautiful Old Town is a spellbinding labyrinth of narrow 
medieval streets where colourful and irresistibly French traditions have 
survived for centuries.
Nice will be our base for exploration around the French Riviera with the 
exclusive Principality of Monaco being just a short train journey away. Other 
highlights include the glamorous coastal towns of Cannes, Villefranche and 
Antibes. Further inland you may wish to explore Grasse, Saint-Paul-de-Vence 
or venture to the idyllic hilltop town of Eze.

Itinerary

Day 1   Journey to the French Riviera and to our hotel in central Nice.

Day 2    Explore Nice on a guided walking tour, exploring food and vegetable markets 
and charming streets.

Day 3    Discover more of what Nice has to offer from shops, museums and quaint cafes. 
Alternatively, why not head to the nearby towns of Antibes or Cannes.

Day 4    Board a train with a local guide to the city state of Monaco. Experience the 
Changing of the Guard ceremony, walk the famous Grand Prix and rub shoulders 
with the rich and famous in Monte Carlo. 

Day 5    Day at leisure by the pool or beach. Alternatively join our optional food tour  
of Nice.

Day 6    Why not journey to Eze, Saint-Paul-de-Vence or Villefranche today to explore 
more of the beautiful French Riviera region. Alternatively, head to the special 
antiques fair that comes to Nice on a Monday.

Day 7    A final day to soak up the sun in the French Riviera or join our optional perfume 
workshop and craft your very own scent to take home. 

Day 8   Transfer to the airport for our return journey home.

What’s Included

•     Flights & transfers from the UK 
•     4 star accommodation
•     All breakfasts 
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager

Excursions

Included: Nice Walking Tour, Monaco 
Walking Tour

Optional: Nice Food Tour (£75), Perfume 
Workshop (£65)

STANDARD  
BLIND PRICE:  
£1,199

DISCOUNTED 
SIGHTED PRICE: 
£749

AUGUST 8 –  
AUGUST 15, 2018  
(8 DAYS)

Nice & The Cote d’Azur

FRENCH RIVIERA
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Activity
Breaks

Amsterdam

Maastricht

Holland

Belgium Germany

Utrecht
Vianen

Arcen

Dusseldorf

STANDARD  
BLIND PRICE:  
£2,199

DISCOUNTED 
SIGHTED PRICE: 
£1,199

Itinerary

Day 1    Today we arrive into Amsterdam and board our river barge. We will set sail to 
Weesp, on the banks of the Vecht where we’ll have our first test ride.

Day 2   Today we cycle from Weesp to Utrecht. Along the way we will stop and discover 
a Dutch cheese farm still using the traditional methods. We will sail along the 
Amsterdam-Rhine canal to Vianen. Approximate cycling distance of 47km.

Day 3    Our route today takes us through Leerdam and includes a visit to the crystal 
factory of Royal Leerdam, where master glass-blowers will be at work. 
Approximate cycling distance of 41km.

Day 4    Our cycle route today takes us through the medieval towns of Ravenstein and 
Grave. History flows through these towns with connections to Napoleon and the 
Second World War. Approximate cycling distance of 40km.

Day 5    Today we shall pass through the National Park of Maasduinen, our destination 
is Arcen which contains a wonderful castle and gardens, including ten 
rose gardens, water and sculpture gardens and the largest waterfall in the 
Netherlands. Approximate cycling distance of 48km.

Day 6    Continue to Roermond. Approximate cycling distance of 50km.

Day 7    Today is all about the beautiful landscape of Limburg. We pass through Thorn 
‘’the white village’’, where every house is painted white except for the 14th 
Century church. We then meet the boat to sail to Maastricht. Approximate 
cycling distance of 42km.

Day 8    This morning will be at leisure to disembark and explore the city of Maastricht 
before our departure.

What’s Included

•      Flights & transfers from the UK 
•      River barge accommodation
•      All breakfasts
•      Six lunches & seven dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Test Ride in Weesp, Cycle From 
Weesp to Utrecht, Cycle From Vianen 
to Gorinchem, Cycle From Heusden to 
Maasbommel, Cycle From Cuijck to Arcen, 
Cycle From Arcen to Roermond, Cycle From 
Roermond to Born.

Join us as Traveleyes embark on our second tandem cycling holiday in 
Holland. Once again each sighted guide will be paired with a visually 
impaired traveller on a tandem bike for daily cycling routes. Hurtling 
through the flat flood plains we pass meandering rivers, dikes, castles and 
blooming green gardens as we stop in typical villages to sample authentic 
Dutch culture. Our cosy private river barge and our welcoming hosts will 
sail down the adjacent water channels and meet us at each of our unique 
stopping points. Our final stop is Maastricht, a city with the charm of all its 
neighbours combined - whether it be in the German bakeries, Belgian beer 
halls or French restaurants. 

SEPTEMBER 1 –  
SEPTEMBER 8, 2018  
(8 DAYS)

The Meandering Rivers to Maastricht

TANDEM CRUISING IN HOLLAND



Day 1-2   Journey to Tashkent, Uzbekistan’s capital and discover some of the city’s 
historical splendour in Amir Temur Square, Independence Square and The 
Applied Arts Museum. This afternoon we fly to Urgench and transfer to Khiva.

Day 3    Today we explore Khiva on a guided tour. We discover the incredible walled 
city and fortress of Ichan Qal’a, a UNESCO world heritage site lost in time and 
containing more than 50 historic monuments.

Day 4    Venture to the stunning remains of Ayaz Kala fortress and enjoy tea in a 
traditional Yurt camp on your return to Khiva.

Day 5   Journey through immense desert to Bukhara.

Day 6    We discover the religious significance of Bukhara and enjoy a folk show in the 
evening, complete with traditional dance, costume, singing and food! 

Day 7    A further exploration of Bukhara with visits to Itorai Mokhikhosa Summer 
Palace, Chor-Bakr Necropolis and Bakhouddin Naqshbandi Mausoleum.

Day 8    Today we continue our discovery of Uzbek culture with a pottery-making 
experience before boarding the train to Samarkand.

Day 9    We visit the awe-inspiring and immense Registan Square in Samarkand before a 
local wine tasting.

Day 10    We explore the traditional methods of making paper from mulberries before 
departing by high-speed train to Tashkent.

Day 11    We enjoy the morning at the sprawling Chor-su Market to pick up some last 
minute local crafts before our international departure.

What’s Included

•      Flights & transfers from the UK 
•      Internal Flight Tashkent to Urgench 
•      3, 4 & 5 star accommodation
•      All breakfasts 
•      Two dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Itinerary

Excursions

Included: Tashkent City Tour, Khiva Tour, 
Ayaz Kala Fortress & Yurt Camp Tour, 
Bukhara Tour, Bukhara Folk Show, Plov 
Workshop, Pottery Workshop, Samarkand 
Tour, Samarkand Wine Tasting, Samarkand 
Paper Workshop, Chor-Su Market Visit.

OCTOBER 2 –  
OCTOBER 12, 2018  
(11 DAYS)

STANDARD  
BLIND PRICE:  
£2,299

DISCOUNTED 
SIGHTED PRICE:
£1,499

Traveleyes welcomes you to explore the unique world of Uzbekistan, the 
central Asian nation of varied and fascinating culture. This tour of discovery 
will illuminate an enigmatic land, explore cities conquered by Alexander 
the Great and survey the grandeur of immense mosques, minarets and 
mausoleums juxtaposed with the iconic architectural legacy of the Soviet 
Era. We will be welcomed by a warm and receiving culture as we discover the 
walled city of Khiva, spiritual Bukhara and spectacular Samarkand. Uzbekistan 
is waiting to tell you its spellbinding story.
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China with  
Traveleyes, 2017 
By Val Pelletier, Sighted traveller

This was my first trip with Traveleyes so I didn't 
really know what to expect. However, I can 
honestly say it was one of the most enjoyable 
experiences I have had. From the first meeting 
at the airport I found everyone was chatting 
away to everyone else as if they already knew 
one another. This continued right through the 
holiday. It was a lovely experience and guiding 
my new friends who were visually impaired 
actually made me far more aware of what was 
around me. A great experience and I can't wait 
for the next Traveleyes holiday.

WHAT OUR 
TRAVELLERS SAY

Swaziland with 
Traveleyes, 2017
By Sharon Hogben, Blind traveller

I would like to thank Traveleyes for an 
extremely enjoyable holiday to Swaziland. It’s 
a very different side of Africa, it’s much less 
developed than other parts and more cultural. 
Although you will not see the huge herds of 
African wildlife you will get to explore a more 
cultural holiday. It was a lovely group of people 
and there were some very memorable sights 
and sounds. VIs, don't assume a safari holiday 
is not for visually impaired people. You can get 
so much out of Africa so it’s well worth a trip.
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1. Find Your Dream Holiday 
 
Choose a holiday from our website, print or audio brochure. 
We advise that you sign up to our newsletter online, to keep 
up to date with our latest releases.

2. Book Your Place 
 
 To book your place, you will need to create a customer 
account and pay a deposit. This is quick, easy, and can be 
done either online or over the phone. Upon booking we will 
send you a traveller information pack. 

3. Your Details 
 
 Once you have booked your holiday, you will need to 
complete a booking form. This form can be completed 
online, or you can request a printed copy to be sent out to 
you in the post. 

4. Pay Full Balance 
 
Your balance will be due 12 weeks prior to the departure 
date. Four to six weeks prior to departure, we will send you a 
holiday information pack. This will include details on meeting 
points, accommodation and general travel advice.

5. Jet off for the trip of a lifetime!

HOW TO BOOK
Whether you're blind or sighted, booking that 
perfect holiday has never been so easy. You can 
view more details about each trip on our fully 
accessible website.
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We know that your holiday is very important to you. It 
is also extremely important to us since we want you to 
enjoy it and continue to book your holidays with us in 
years to come. We also care about our reputation and 
want to be sure that you understand both your and our 
obligations when you book a holiday with us. Please 
therefore spend a few minutes reading the following 
booking conditions, as they form the basis of your 
contract with Traveleyes Limited.
We reserve the right to update these terms from 
time to time without notice to you. We recommend 
you regularly revisit our website www.traveleyes-
international.com to ensure you have seen and are 
aware of our latest terms.

Membership
All participants on our holidays must first become 
members, and as such should have completed a 
registration form either online or by post. There is 
currently no charge for membership. We reserve the 
right to decline or cancel membership at any time.

How to book a holiday
The person booking the holiday must be aged 18 or 
over, and is responsible for making all payments. Your 
contract with us will come into existence when we 
receive your deposit payment. You will receive booking 
confirmation within 7 days of payment, this will include 
an invoice. There are two steps required to complete 
the booking process:

Step 1
Pay a non-refundable deposit as follows:
• £100 if the holiday price is up to £300
• £200 if holiday price is lower than £500
• £300 if holiday price is between £500 to £1500
• £400 if holiday price is over £1500
• and full cost of an alternative

Step 2
Fully complete the booking form. You can do this online 
or by post.
Full balance is required 12 weeks before departure, 
including for any additional optional excursions you 
may wish to book.
You can pay your deposit or full balance by phone  
or bank transfer within 7 days of completing the 
booking form. Please note we do not accept cheques or 
money orders.
Travellers may be required to provide a copy of their 
police records check/employers reference.
Ensure you have appropriate travel insurance – for all 
holidays outside the UK, it is a condition of travel that 
you have comprehensive travel insurance to cover you 
in the event of an emergency. We strongly encourage 
you to arrange your insurance immediately after 
booking – we can refer you to a reputable insurance 
provider if you wish.
Incomplete booking forms will be returned, and where 
information is incorrect or withheld, or where medical 
declarations are not available, we will be absolved 
of any liability, and reserve the right to cancel your 
booking and retain any payment received. We reserve 
the right to refuse any booking at our discretion. We 
also reserve the right to cancel any booking due to 
unacceptable behaviour.

Payment:
1) Confirmation and Invoice:
An invoice for the cost of your holiday will be issued 
with the confirmation of your booking. It will show the 
date on which the full balance (minus the deposit) is 
due, which will be 12 weeks prior to the start of your 
holiday. If we are unable to confirm your booking, we 
will immediately refund any payments you have made 
to us. Please check the confirmation invoice carefully 
as soon as you receive it. Contact us immediately if any 
information which appears on the confirmation or any 
other document appears to be incorrect or incomplete, 
as it may not be possible to make changes later. We 
regret we cannot accept any responsibility if you do not 
tell us about any mistake in any documents within 14 
days of our sending it out (five days for tickets). We will 
do our best to rectify any mistake notified to us outside 
these time limits but you must meet any costs involved 
in doing so.

2) Late Bookings: If the booking is made within 12 
weeks of the holiday start date, it is deemed a late 
booking and the contract between us comes into effect 
upon your confirming to us the acceptance of the 
arrangements and our receiving full payment.
3) Late Payments: If the deposit and/or balance is 
not paid in time we may cancel your booking. If the 
balance is not paid on time, we will retain your deposit 
and will also require cancellation charges as detailed in 
the section below marked ‘Cancellation Charges’.

Price
All prices shown on the Traveleyes website and in 
the Traveleyes brochure for both visually impaired 
travellers and sighted travellers are per person, and 
generally include flights from a specified UK airport, 
transfers, accommodation, specified trips and specified 
meals. They do not include transport to and from your 
departing airport before joining the Traveleyes trip.
All prices we advertise are accurate at the date 
published, but we reserve the right to change any 
prices from time to time. Prices on our website are 
updated regularly. Before you make a booking we will 
give you the up-to-date price of your chosen holiday 
including any flight supplements or additional services 
which you have requested.

If you change or cancel your holiday:
1) Changing your holiday:
If you wish to transfer to a different holiday or change 
the name in which the booking has been made within 
4 weeks of booking, we will do our best to make the 
necessary changes. There will be an administration 
charge for this. Changes made within the balance due 
period (12 weeks prior to departure) will be treated as 
a cancellation of the original booking and cancellation 
charges will be applied as shown in the section below 
marked ‘Cancellation Charges’.
2) Cancelling your holiday:
You may cancel your holiday at any time. Written 
notification from the lead passenger must be sent, 
either online (contact us) or by post. The date of 
cancellation will be the date of receipt of written 
notification to cancel (not the date of verbal 
notification by telephone). As we incur costs from the 
time we confirm your booking and may be unable 
to resell your holiday, you will be required to pay the 
applicable cancellation charges as shown in the section 
below marked ‘Cancellation Charges’.
3) Cancellation Charges: 
The cancellation charge is the responsibility of the 
person who has made payment for the holiday. Please 
note that your deposit is non-refundable from the time 
of booking.

Period before departure 
(when written 
cancellation is received): 

Charge (as a 
percentage of the full 
holiday cost):

Up to 12 weeks Deposit

6 - 12 weeks 50%

0 - 6 weeks 100%
NB: You may be able to make a claim under your travel 
insurance policy if your cancellation falls within the 
provisions of the policy.

If we change or cancel your holiday
We start planning our holidays many months in 
advance. Whilst every effort is made to ensure the 
accuracy of your booking, amendments will sometimes 
be necessary. Most changes will be minor, but 
occasionally we have to make a significant change.
We reserve the right to make minor changes both 
before and after your booking has been made. This may 
include a change in accommodation and flight times. 
A change of carrier will not be considered a major 
change. If a major change becomes necessary, we will 
advise you of the change as soon as possible. Whether 
a change is ‘major’ depends on the nature of the tour 
and may include: a change in accommodation to that 
of a lower category; a change in time of your scheduled 
departure or return flight by more than 12 hours (but 
not a flight delay); or a change of UK departure airport 
(excluding changes between London airports). A delay 
to your flight within 24 hours before you are due to 
depart will not be considered a major change unless 
the change amounts to more than 24 hours. These 
changes are only examples and there may be other 
significant changes which constitute major changes.

Where a major change is necessary, you will be advised 
in writing immediately and you will have a choice of the 
following options:
• Accepting the altered holiday arrangements.
•  Accepting alternative holiday arrangements that we 

may be able to offer together with a refund if the price 
is lower.

•  Cancelling your holiday arrangements, in which case 
you will receive a full refund of all monies you have 
paid to us.

Cancellation 
We reserve the right in any circumstances to cancel 
your holiday arrangements. Operation of all tours is 
dependent on a minimum number of persons booking 
the tour. If that number is not achieved, we reserve 
the right to cancel the tour and you can either have 
a refund of all monies paid or accept an offer of 
alternative holiday arrangements if available. We will 
not cancel your holiday within 4 weeks of departure 
date unless we are forced to do so as a result of 
circumstances outside our control (e.g. war, riot, civil 
strife, terrorist activity, industrial dispute, natural or 
nuclear disaster, technical problems with transport, 
closure of airports, changes of schedules by scheduled 
airlines, adverse weather conditions, fire and all similar 
events outside our control).
We regret we cannot accept liability or pay any 
compensation in these circumstances. We also reserve 
the right to cancel the holiday of any guest who 
persistently displays unacceptable behaviour during 
their stay. In this instance, payment for the holiday will 
be retained.
If your health, level of fitness or conduct at any time 
before or during a trip is endangering, or appears likely 
to endanger, your health or wellbeing or that of any 
third party (including any other clients of the company) 
or the safe, comfortable or happy progress of the  
trip, you may be excluded from all or part of the trip 
without refund.
Very rarely, for reasons outside our control (as 
mentioned above), we may be forced to change 
or terminate your holiday after departure. This is 
extremely unlikely but if it does occur, we regret we will 
be unable to make any refunds (unless we obtain them 
from our suppliers).
Until you have received your holiday information 
pack confirming your holiday itinerary, we strongly 
recommend that you do not make travel arrangements 
to your point of departure and/or connecting travel that 
is non-refundable/non-changeable or incurs penalties. 
This also applies to any costs in respect of visas or 
vaccinations. If you make such arrangements which 
you are then unable to use due to a change in your 
itinerary, we shall not be liable to you for the cost of 
those arrangements.
Under European law (European Community Regulation 
(EC) No. 261/2004), you have rights in some 
circumstances to refunds and/or compensation from 
your airline in cases of denied boarding, cancellation 
of and delays to flights. Full details of these rights 
are publicised at EU airports and are also available 
from affected airlines. However, you should note that 
reimbursement of the cost of a flight that forms part 
of your holiday is the responsibility of your holiday 
airline and will not automatically entitle you to 
reimbursement of the cost of your holiday from us.  
If any payments to you are due from us, any payment 
made to you by the airline will be deducted from  
this amount. If your airline does not comply with  
these rules you should complain to the Aviation 
Consumer Advocacy Panel on 020 7453 6888 or at 
www.caa.co.uk.

Surcharges (after booking)
Once you have booked your holiday, the price of your 
holiday travel arrangements may be varied due to 
changes in transportation costs such as fuel, scheduled 
airfares and any other airline cost changes which are 
part of the contract between airlines (and their agents) 
and the tour operator or organiser, and also in respect 
of government action such as changes in VAT or any 
other government imposed changes. In the case of 
any small variation, an amount equivalent to 2% of the 
price of your travel arrangements, and any amendment 
charges, will be absorbed by Traveleyes.
If this means paying more than 10% on the holiday 
price you will be entitled to cancel your holiday with a 
full refund of all monies paid, except for any prepaid 
airfares or amendment fees, as long as you put your 

TERMS AND BOOKING CONDITIONS
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intention in writing within 14 days of the issue date of 
our amended invoice.
If prices drop due to any of the above reasons or 
unforeseen circumstances then we will also pass this 
reduction in cost on to your booking (up to 10%).

Complaints 
If you have a complaint whilst on the holiday, we will 
endeavour to find appropriate solutions. If you wish to 
make a complaint upon your return, please contact us 
at the earliest opportunity (within 28 days):
Email: info@traveleyes-international.com 
Or post to the following address: 
Traveleyes, PO Box 511, Leeds, LS5 3JT, UK

Liability
We accept responsibility for ensuring that the holiday 
arrangements you book with us are supplied as 
described in promotional material and that the services 
offered reach a reasonable standard. If any part of 
your holiday is not provided as promised (this does 
not include minor changes), or any damage is caused 
to you by our failure to perform the contract, we will 
accept liability. As such we may compensate you if 
we agree that this has affected the enjoyment of your 
holiday. Please note it is your responsibility to show 
that reasonable skill and care has not been used if you 
wish to make a claim.
We are not liable when:
•  Failure to perform the contract is attributable to  

a third party not connected with the provision of  
your holiday.

•  Unusual and unforeseeable circumstances occur 
which are beyond our control, examples of which are 
mentioned above.

NB: We will not be responsible where you do not enjoy 
your holiday or suffer any problems due to a reason 
which you did not tell us about when you booked your 
holiday or where any problems you suffer did not 
result from any breach of our contract or other fault 
of ourselves. Also, we cannot accept responsibility for 
any services which do not form part of our contract. 
This includes, for example, any additional services or 
facilities which your hotel or any other supplier agrees 
to provide for you where the services or facilities are 
not advertised on our website or in our brochure and 
we have not agreed to arrange them. It is a condition 
of the acceptance of liability that you notify us of  
any complaints at the earliest possible opportunity.  
It is a condition of the acceptance of liability that  
you notify us of any complaints at the earliest  
possible opportunity.
Where any payment is made to you or any members of 
your party, that person must assign to ourselves, or our 
insurers, any rights they may have to pursue any third 
party. They must furthermore agree to co-operate  
fully should our insurers, or we, wish to enforce 
those rights. This includes our employees (providing 
they were at the time acting within the course of 
their employment), and also our agents or suppliers 
(providing the circumstances were beyond their control, 
as mentioned above).

Special Requests
If you have any special requests for type of 
accommodation, special diets etc, please inform us at 
the time of booking. We cannot guarantee that your 
requests will be met, but we will endeavour to help. 
Failure to meet any special request will not be a breach 
of contract on our part.

Passports, Visas and Health Requirements
You will require a valid passport for all overseas 
holidays. If you are a British citizen and do not have a 
passport, you should enquire at your main Post Office 
or visit https://www.gov.uk/browse/abroad/passports 
at least three months before departure. You must 
check the up to date position of passport, visa and 
health requirements before departure. Passport, visa 
and health requirements applicable to British citizens 
are shown on the Foreign and Commonwealth Office 
website (https://www.gov.uk/foreigntraveladvice).
If you are a non-British resident, please contact  
the appropriate organisation for passport and  
visa information.
It is your responsibility to ensure you are in possession 
of all necessary and valid travel and health documents 
before departure. All costs incurred in obtaining such 
documentation must be paid by you. We regret we 
cannot accept liability if you are refused entry on to any 
transport or into any country due to failure on your part 
to carry correct documentation.

You must check the health requirements of the 
country you are visiting six weeks before you travel, 
and if you‘re travelling within the EU, you should take 
with you an EHIC (European Health Insurance card) 
which has replaced the E111 form. As a UK resident, 
you’re entitled to free, or reduced, state healthcare 
when you visit a European Union country (see UK 
Department of Health leaflet “HEALTH ADVICE FOR 
TRAVELLERS”, which you can download a copy of from 
here: http://www.dh.gov.uk/prod_consum_dh/groups/
dh_digitalassets/@dh/@en/documents/digitalasset/
dh_4135858.pdf 
From 1 January 2006, E111 forms are no longer valid. 
You can apply for a European Health Insurance Card 
(EHIC) by phone (0845 606 2030) by post (with a pre-
addressed envelope from the Post Office), or online 
(free of charge) at https://www.ehic.org.uk/Internet/
home.do.
You will need to give your name, date of birth and 
National Insurance or NHS number.

Flights
You will not normally be issued with tickets unless 
we have arranged a different flight for you. The flight 
timings given in your Holiday Information Pack are 
for general guidance only and are subject to change. 
You must check your flight details very carefully 
immediately on receipt to ensure you have the correct 
information. It is possible that flight times may be 
changed even after the Information Pack has been 
dispatched – we will contact you as soon as possible if 
this occurs. Any changes to airline, aircraft type, flight 
times and airport of destination will not entitle you 
to cancel or change to other arrangements without 
paying our normal charges.

Independent Suppliers
Some of the services which make up your holiday are 
provided by independent suppliers. Those suppliers 
provide these services in accordance with their own 
terms and conditions. Some of these terms and 
conditions may limit or exclude the supplier’s liability 
to you. Copies of the relevant parts of these terms and 
conditions are available on request from ourselves or 
the supplier concerned.

Your Financial Protection
Traveleyes Ltd holds an Air Travel Organiser’s Licence 
issued by the Civil Aviation Authority (ATOL number 
6600). When you buy an ATOL protected flight or flight 
inclusive holiday from us you will receive an ATOL 
Certificate. This lists what is financially protected, 
where you can get information on what this means for 
you and who to contact if things go wrong.
We, or the suppliers identified on your ATOL Certificate, 
will provide you with the services listed on the ATOL 
Certificate (or a suitable alternative). In some cases, 
where neither we nor the supplier are able to do so for 
reasons of insolvency, an alternative ATOL holder may 
provide you with the services you have bought or a 
suitable alternative (at no extra cost to you). You agree 
to accept that in those circumstances the alternative 
ATOL holder will perform those obligations and you 
agree to pay any money outstanding to be paid by you 
under your contract to that alternative ATOL holder. 
However, you also agree that in some cases it will not 
be possible to appoint an alternative ATOL holder,  
in which case you will be entitled to make a claim 
under the ATOL scheme (or your credit card issuer 
where applicable).
If we, or the suppliers identified on your ATOL 
certificate, are unable to provide the services listed 
(or a suitable alternative, through an alternative ATOL 
holder or otherwise) for reasons of insolvency, the 
Trustees of the Air Travel Trust may make a payment 
to (or confer a benefit on) you under the ATOL scheme. 
You agree that in return for such a payment or benefit 
you assign absolutely to those Trustees any claims 
which you have or may have arising out of or relating 
to the non-provision of the services, including any claim 
against us, the travel agent (or your credit card issuer 
where applicable). You also agree that any such  
claims may be re-assigned to another body, if that 
other body has paid sums you have claimed under the 
ATOL scheme.
For further information, visit the ATOL website at http://
www.atol.org.uk/.

Brochure / Web Accuracy
All information contained on our website or in our 
brochure is correct at the time of publication. Please 
remember, however, that although we check our 
website and brochure regularly and endeavour to 
ensure that they are accurate at all times, there may 

be occasions when certain information shown is no 
longer accurate. In this instance we cannot be held 
responsible for any subsequent necessary amendments 
to your booking – therefore you should check all details 
of your chosen holiday and travel arrangements prior 
to booking.
Refer a Friend Scheme:
Application form for the scheme and further details can 
be found on www.traveleyes-international.com/refer-a-
friend/. The voucher will be issued via email only.
This voucher may be used as payment towards any 
new holiday booking within 1 year of issue, however  
the holiday purchased may occur outside of the  
1 year validity.
This voucher is not for resale and cannot be exchanged 
for cash. Once the voucher has been applied to a 
booking it is not refundable/not transferable if the 
traveller cancels their holiday. The person named on 
this voucher may use the voucher to make a purchase 
for themselves only. The voucher cannot be used 
against an existing booking. Only one voucher can 
be used per transaction and it cannot be used in 
conjunction with any other offer. To apply this voucher 
to a purchase, the booking must be made over the 
phone, and it is the responsibility of the voucher owner 
to notify the booking agent of the voucher number 
before the transaction is made, the discount cannot 
be applied retrospectively if they fail to do so. There 
is no limit to the amount of times travellers can apply 
for vouchers. No responsibility can be accepted for 
applications not received for whatever reason. We 
reserve the right to withdraw or amend this offer at 
any time without notice. We are not responsible for 
inaccurate recipient details supplied by any entrant to 
the scheme. Use of the voucher is subject to availability 
on our holidays and we also reserve the right to decline 
use of the voucher by any person, at any time. 

Images
Clients agree that any images taken by Traveleyes 
of their likeness whilst a participant on our tours or 
through the supply of image(s) by fellow clients can be 
used in any form of Traveleyes media. We understand 
that some people may not wish their image or likeness 
to be used and we are happy to accommodate this if 
informed in advance of the trip.

Customers with additional needs, other  
than blindness
Traveleyes is a unique, specialist company which was 
specifically established to extend access to world 
travel for people with a visual disability. Our holidays 
are consequently designed, staffed and modelled 
accordingly. This forms the fundamental nature of our 
service. We make reasonable adjustments to include 
customers who have other needs, but we are not able 
to guarantee that we will always be able to provide for 
every such need in every case.
Customers with additional needs which we consider 
to lie beyond our clearly stated specialism (blindness) 
and / or our coping capacity, may be required to bring 
their own personal guide with them on our holiday. 
This must be someone who has a fuller understanding 
of their specific needs, to ensure that they remain 
comfortable and supported during the holiday, and to 
ensure that the functionality of the holiday for the rest 
of the group is not adversely affected.
Traveleyes is not able to fund the price of this guide’s 
holiday, but we will be happy to offer them our 
generous sighted traveller / guide discount and to 
involve them fully in the holiday features and activities. 
It is a crucial requirement that all customers make a 
full disclosure of any additional needs which they have 
(other than blindness) before their acceptance onto a 
Traveleyes holiday, whether or not they believe these 
to be relevant. Failure on the part of any customer to 
do so could potentially result in a risk to their health 
whilst abroad, to the health and safety of our guides 
and others in the group, and could seriously impair the 
holiday for all concerned.
Any customer who fails to disclose information 
regarding their additional needs, prior to acceptance on 
the holiday, will be held entirely responsible for paying 
any costs which are incurred by Traveleyes as a result. 
In some circumstances this may include the cost of an 
early return flight for that individual, if we decide that 
this is the appropriate course of action.
This policy is in alignment with our overriding 
professional obligation to balance inclusivity with 
safety, functionality and the holiday enjoyment of all.
For questions relating to our terms and conditions, 
please contact a member of the Traveleyes team.
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S H A R E  T H E  A D V E N T U R E

Contact Us by Phone
If you would like to speak to 
Traveleyes Customer Services,  
please call:

United Kingdom:  
+44 (0) 113 834 6094 
USA & Canada: 
+1 (646) 867 3937
Australia:  
+61 (02) 8006 1393 
New Zealand:  
+64 (09) 889 2393

Contact Us by Email
Please send all emails to:
info@traveleyes-international.com

Write to Us by Post
Please send all postal queries to:
PO Box 511
Leeds 
LS5 3JT
UNITED KINGDOM

Follow Us on Social Media 

 /TraveleyesLtd

 @TraveleyesLtd

 @TraveleyesLtd

traveleyes-international.com 


