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A MESSAGE FROM THE FOUNDER
Welcome to Traveleyes! My name’s Amar
Latif. Before you explore our exciting new
range of holidays for the coming year and
beyond, please allow me to explain why
I founded this unique travel company –
taking blind and sighted travellers around
the world together, to share the adventure.

I set out to explore more of the world as
a solo traveller, but faced rejection. No
travel company would accommodate an
independent blind traveller. I soon realised
that if you want something in this world,
which does not exist, you either go without,
or you build it yourself.

I’m the blind guy who wants to show
you the world. Growing up, I was always
passionate about travel. But when I was
only four years old, doctors broke the
news to my parents that I would become
permanently blind.

So I launched Traveleyes in 2004, with
the determination to make the world
more accessible for blind and visually
impaired travellers. Our holidays focus
on experiencing the world with all five
senses. The great thing is that sighted
people enjoy our holidays too, sharing
their sight with others and seeing the
world from a new perspective.

"A new and exciting
way to experience travel"
By the age of 18 I had lost 95% of my
eyesight. Yet I knew that beyond the mist
that now surrounded me, was a world just
waiting to be discovered. So I spent the
third year of my university life in Canada.
This was my first taste of a travel adventure.
Not long after this, I found myself crossing
the jungles of Nicaragua on foot, along with
10 other disabled people, in the making of
the documentary series ‘Beyond Boundaries’
(BBC2). After climbing volcanoes, sleeping
to the sounds of the jungle and crossing
crocodile infested waters, 9 to 5 corporate
life never felt the same again.
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Traveleyes has now grown to become a
team of travel experts, all sharing a real
passion for travel. As we are so unique,
each member of the team is specially
trained to give you the best experience
possible. Together, we lead blind and
sighted travellers across the globe, making
memories of a lifetime along the way.
We established this new and exciting way
to experience travel. Many people return to
us time and time again for a group holiday
with a difference. I hope this brochure
inspires you to do the same. Travel is more
than just the seeing of sights, and when you
start looking with your other senses, the
world becomes more alive.
Founder & Director
Amar Latif
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HOW IT WORKS
Being a specialist tour operator,
we do things a little differently
Small, sociable groups

Specialist tour managers

On average, our groups consist of 16 people. Around
half of the group are blind and the rest are fully
sighted, although we aim to take a few extra sighted
travellers on each trip. We enjoy daily excursions
together and dine together in the evenings, so you’ll
never have to eat alone. After dinner, individuals can
choose whether to socialise or just relax with a bit of
‘me time’.

Our tour managers love exploring the world with you
and are renowned for being friendly and enthusiastic
travel experts. On a Traveleyes holiday, you will be
accompanied by a tour manager from the initial
group meeting at the departure airport, until arriving
back in the UK.

Blind and sighted pairs

Our travellers join us from all over the world. If you
are travelling from outside of the UK, your holiday
package will not include flights. However, we can
offer you a flight quote from your local airport.

Each day, our blind and sighted travellers are paired
together. Swapping partners on a daily basis means
that each person gets to know everyone else within
the group. This is part of the reason why our groups
bond so well.
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International travellers

In this brochure, prices are displayed in GBP and
include flights from a specified UK airport. All
payments will be collected in GBP. To view an
estimate of these prices in your local currency and
without flights, please visit our website or contact
the Traveleyes office.

Choose from a wide
range of holidays
Traveleyes holidays offer something for everyone.
Our destinations cover Europe, The Americas,
Africa, Asia and Australasia. Each holiday
incorporates elements of discovery, activity,
relaxation, history and culture. To make choosing
your perfect holiday easier, we use the following
categories as guidelines:
•
•
•
•
•

Discovery Tours
City Breaks
Activity Holidays
Sun, Sea and Sand
UK Breaks

Shared and single rooms

What’s included
Our holidays are hand made by our
expert team. Each holiday is different
and some will include more than others.
Most of our holidays include:
 Flights & transfers from the UK
(if applicable)
 Internal flights (if applicable)
 3, 4 or 5 star accommodation
 All breakfasts, some lunches &
evening meals
 Specified excursions
 Services of a local tour guide
 Services of a Traveleyes
tour manager
We may also include a list of optional
excursions for you to enjoy on a free day.

The holiday booking price is based on a shared
twin room. This helps keep travel costs low and is
part of the sociable experience. We want your stay
to be as comfortable as possible, which is why we
create room pairings based on the same gender and
similar interests. This means that a sighted person
may be sharing with another sighted person.
If you are travelling with a companion, you will
automatically be sharing a room with that person
unless you request otherwise. For those of you who
enjoy your own space, we offer single rooms at an
additional cost. This amount is dependent on the
holiday and is subject to availability.
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BE A
TRAVELLER
As a sighted traveller with Traveleyes, you’ll see more of
the world as you guide and describe the sights to a different
blind traveller each day. This is a highly sociable experience,
and sharing your sight often results in an amazing sense of
fulfilment and appreciation for the world around you. You
don’t need any experience of blindness and, as a thank you
from us, you get to travel for up to half price!
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See more of the world

Share your sight

When you take the time to describe the
sights to a blind traveller, you notice so
much more of the world around you –
we promise you’ll take home more vivid
memories than ever before. Seeing is
only part of the experience. As a sighted
traveller you’ll learn to explore with a
focus on your other senses too. You’ll
be surprised at how much you’ve been
missing out on.

Describing the sights means that our
blind travellers can enjoy them too.
There’s no trick involved, just explain
what you see and how you see it. Most of
the time this will happen through natural
conversation, as if you were speaking
with another sighted person. You’ll hear
other members of the group describing
things too, which always helps. You don’t
need to be a poet or consider yourself a
creative thinker. Your words will paint a
mental picture for our blind travellers to
cherish long after the holiday.

No experience necessary
You don’t need any experience of
blindness to travel with us for the
holiday of a lifetime. All of our blind
travellers are completely independent
and don’t need any additional assistance.
Your role on a Traveleyes holiday does not
go beyond guiding and describing sights.
Our tour managers bring their expertise
to the group and will offer support
whenever needed.

Guiding is easy
Our sighted information pack, which we
send to you upon booking, outlines a few
basic pointers on how to guide. Here’s
an example; “As we approach the dinner
table, rather than putting a blind person
in their seat, simply place their hand
on the back of their chair.” In addition
to this, your tour manager will take
you through some practical steps, and
be happy to answer any questions you
may have. Guiding is simply about being
mindful. Soon enough, you’ll forget you’re
even doing it.

Save up to 50%
on all holidays
By guiding and sharing your sight, you’re
helping us make the world accessible to
our blind travellers. Because of this, and
as a thank you, we’re able to subsidise
the cost of our trips to sighted travellers
by up to 50%. This means you can travel
for less, and use the rest to spoil yourself
whilst away!

As a first time traveller with
Traveleyes, I found the whole
experience a joy. Meeting likeminded
travellers, keen to be immersed
in new cultures and experiences,
was both exciting and rewarding.
Spending each day with a different
person in the group was so much
fun. Such variety, combined with a
well-considered and comprehensive
itinerary, has resulted in spending
many an hour thinking about the
individual days and all my new
friends, who I am now sorely missing.

Juliet Aucott, Sighted Traveller
Jordan: Wonders of the Middle East
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OUR
TRAVELLERS
Blind travellers can forget about compromising dates and
destinations with family or friends. Our fully accessible
website means that a blind person can book a holiday with
the same ease as a sighted person. The world is open, and
it’s waiting to be explored.
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An experience for all
of the senses
We get involved with the destinations we
visit, and incorporate a range of activities
to stimulate each of the senses. This
hands-on approach to experiencing the
world in a multi-sensory way benefits
our blind and sighted travellers alike.
We’ve smelled the aromas from the spice
gardens in Southern India, tantalised our
taste buds with Italian cooking classes,
danced to the sound of live Salsa music
in Cuba and felt the ocean spray whilst
sailing luxury yachts in Croatia.

Travel with freedom
& independence
When a person loses their sight, the lack
of accessibility can result in a struggle for
independence. Many people who develop
a vision impairment think jetting off on
holiday is a thing of the past. Airports,
hotels and getting out and about in an
unfamiliar place can be a challenge at
the best of times. Traveleyes provides
independence to make the world
accessible. In fact, many of our blind
travellers go on holiday more now than
when they had sight! The positive impact
this has can be life changing.

No extra cost
Our blind prices are comparable to those
of our mainstream competitors, when
comparing a similar holiday of the same
quality. Therefore, accessible travel
comes at no extra cost. That’s why over
80% of visually impaired travellers return
to us time and time again.

I think La Plagne was, far and away,
my best trip to date. The feel of the
breeze on my face as my speed picked
up, the crunching and swooshing of
the skis on the snow, the smell of the
Deep Heat and the taste of the free
cake afterwards… who needs their
sight when the other senses are being
overloaded like this?

Mark Colman, Blind Traveller
La Plagne: Skiing in the French Alps
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IS TRAVELEYES
FOR ME?
We offer a safe and comfortable way for solo travellers to explore the
world. Couples and friends who are looking for a sociable experience
join our trips too. Whether you’re blind or sighted, we invite you to join
us for an exploration of all the senses: smell the aromas, taste the
flavours, hear the music, feel the breeze, share the sights and share the
adventure! If you’re still wondering whether Traveleyes is right for you,
we have two questions to ask you:

1. Do you like people?
2. Do you love travel?
If your answer is yes to both, then it’s a yes from us. People join our
groups from all backgrounds, cultures, nationalities and age groups. It’s
part of what makes the experience so great! However, due to the nature
of our holidays, all of our travellers are English speaking.
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BURMA

Mysteries of Myanmar

Discovery
Tours

SEPTEMBER 20 –
SEPTEMBER 30, 2017
(11 DAYS)

STANDARD
BLIND PRICE:
£2899

DISCOUNTED
SIGHTED PRICE:
£1899

To travel to Burma is to enter a nostalgic era, offering a rare opportunity to
visit an authentic Asian destination where tradition has endured. Explore all of
Burma’s highlights in Yangon, Inle, Bagan and Mandalay, home to awe-inspiring
temples, stupas and pagodas, sleepy traditional villages, golden countryside
and Royal Palaces. We’ll find intriguing culture, historic heritage and traditional
craft workshops that sparkle as much as the diamond-encrusted golden hti
(umbrella) of the Shwedagon Pagoda.

What’s Included

Excursions

•  Flights & transfers from the UK

•  I ncluded: Yangon City Tour,
Shwedagon Pagoda, Wine Tasting, Inle
Lake Tour, Indein Village Visit, Bagan
Temple Tour, Bagan Craft Tour, Bagan
Cruise & Carriage Ride, Mandalay Tour,
Royal Lake Tour

•  3 internal flights

India

•  4 & 5 star accommodation

Bangladesh

•  All meals
•  Specified excursions
•  Services of a local tour guide
•  Traveleyes tour manager

Mandalay
Bagan

Inle Lake

Myanmar
(Burma)

Thailand
Yangon

•  Optional: Cooking Class

Itinerary
Day 1-2 		Depart for your Burmese adventure. Arrive in Yangon and visit Kyaukhtatgyi
Reclining Buddha.
Day 3 		Afternoon tour of Yangon visiting the Strand and Sule Pagoda. Enjoy the crafts
and antiques on sale in Scott’s Market and circumnavigate the 2500-year-old
Shwedagon Pagoda, glittering in golden splendour.
Day 4 		Transfer to Heho, continue to Inle Lake, visiting craft workshops along the way.
In the afternoon explore Shan Hills Wine Estate, sample the produce over lunch.
Day 5 		Discover the local Intha people’s floating gardens and unique leg-rowing
method of fishing. Next, board a vessel to Pa-Oh Village to an iconic religious
site covered in overgrown stupa ruins.
Day 6 		Enjoy a morning at leisure by Inle Lake before taking a short flight to our next
destination, Bagan.
Day 7 		Tour Bagan’s 2000 distinctive temples beginning with Ananda Temple and
finishing with a river cruise.
Day 8 		A chance to shop in Nyaung Oo Market and local craft cottages before exploring
intimate temples. Enjoy a horse carriage ride around Bagan and the chance to
join a cooking class.
Day 9 		Journey to Mandalay through unspoilt countryside, stopping at Shwe Pyi Tha
and Myingyan and finally Mahagandayon Monastery, home to 1000 young
monks following the Buddhist way of life.
Day 10 		Discover Mandalay, including the former Royal Palace, Kyauktawgyi Pagoda and
numerous craft workshops that create holy Buddha images. Transfer to Yangon
this evening by aeroplane.
Day 11 		 Fly home early this morning and arrive home.
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TANDEM CRUISING IN HOLLAND

Cycle Through Holland’s Green Heart

SEPTEMBER 30 –
OCTOBER 7, 2017
(8 DAYS)

Activity
Breaks

Join us for a premier tandem cycling holiday taking place in Holland’s green
heart. For the duration of the holiday each sighted guide will be paired with a
visually impaired traveller on a tandem bike for daily cycling routes through
Holland. Staying on a private river barge, the cruise allows us to disembark
for a day of cycling in a different part of the country on a linear route as we
are also collected from a different point in the afternoon. What better way
to discover Haarlem, Rotterdam, Delft, Gouda and Amsterdam than from the
back of a bicycle?

What’s Included

Excursions

•  Flights & transfers from the UK

•  I ncluded: Cycle from Zaandam to
Haarlem, Cycle from North Sea Coast
to Leiden, Cycle from Leiden to Delft,
Cycle from Delft to Gouda, Cycle from
Gouda to Kudelstaart, Cycle in the centre
of Amsterdam

•  River barge accommodation
•  All breakfasts, 6 lunches & 7 dinners
•  Specified excursions
•  Services of local guides

STANDARD
BLIND PRICE:
£1998

DISCOUNTED
SIGHTED PRICE:
£999

•  Services of a Traveleyes tour manager

Itinerary

Holland

Day 1 		Arrive in Amsterdam and transfer to a river barge, there will be time to explore
Amsterdam this afternoon.
Day 2 		Embark on a cycling route, first visiting an authentic 18th century Dutch village
containing windmills, cheese and clog making. Then continue on bike to
Haarlem for an evening at leisure. Approximate cycling distance of 35-55km.
Day 3 		Cycle along Holland’s beautiful North Sea Coast past sand dunes in Noordwijk
before concluding in Leiden where many buildings date from the 17th century.
Approximate cycling distance of 55km.
Day 4 		Today’s route goes from Leiden to Delft, the namesake for famous white and
blue porcelain. Once here you will have the opportunity to visit The Hague by
bicycle, tram or train. Approximate cycling distance of 35km.

Haarlem
Amsterdam
Leiden
Delft

Gouda

Rotterdam

Germany

Day 5 		Sail through Rotterdam before disembarking in Kinderdijk, home to 19 UNESCO
windmills. From here, cycle to Gouda via Schoonhoven. Approximate cycling
distance of 30-45km.
Day 6 		Cycle through the heart of Holland’s interior, peppered by canals, farms and
idyllic villages whilst moored in Westeinder Plassen. Approximate cycling
distance of 55km.
Day 7 		Enjoy the chance to visit the largest plant market in the world at Aslsmeer.
Next, either cruise or cycle into Amsterdam and enjoy the afternoon exploring
the city at leisure. Approximate cycling distance of 15-40km.
Day 8 		 Disembark the boat and depart home.
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PRAGUE, VIENNA & BUDAPEST

Imperial Capitals

Discovery
Tours

SEPTEMBER 30 –
OCTOBER 10, 2017
(11 DAYS)

STANDARD
BLIND PRICE:
£1998

DISCOUNTED
SIGHTED PRICE:
£999

A grand tour of Europe by land including the capital cities of the Czech
Republic (Prague), Austria (Vienna), Slovakia (Bratislava) and Hungary
(Budapest). High culture and quirky traditions collide in this ancient region,
yet manage to vary from city to city despite their proximity to each other.
Expect Baroque boulevards, formidable castles and exquisite palaces in each
city, all supplemented by peaceful thermal baths, excellent micro-breweries,
tempting wineries and delicious local cuisine.

What’s Included

Excursions

•  Flights & transfers from the UK

•  I ncluded: Prague Castle Tour, Prague
Old Town Tour, Prague Micro-Brewery
Tasting, Cesky Krumlov Tour, Vienna
Tour, Schonbrunn Palace Tour, Budapest
Tour, Budapest Thermal Baths Visit,
Budapest Food Markets Tour

•  3 & 4 star accommodation
•  All breakfasts & 2 lunches
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Poland
Prague
Cesky Krumlov

Slovakia
Bratislava

Austria
Italy

Itinerary
Day 1 		 Fly to the Czech Republic and transfer to a central hotel in Prague.
Day 2 		Begin your tour with Prague Castle, followed by Prague’s historic Lesser Town
with free time.

Czech Republic

Vienna

• O
 ptional: Vienna Classical Music Concert,
Lake Balaton Tour

Budapest

Hungary

Day 3 		Explore Prague’s Old Town and New Town with a guide before sampling pilsner
from a micro-brewery.
Day 4 		Tour the UNESCO city of Cesky Krumlov and enjoy lunch before journeying to
Vienna, Austria.
Day 5 		Discover the City of Music, Vienna, on a walking tour this morning, with an
afternoon at leisure.
Day 6 		Tour Schonbrunn Palace, the ornate former home of the Habsburg dynasty set
amid splendid gardens. This evening, why not attend a classical music concert
in the city that gave us Beethoven and Haydn?
Day 7 		Depart Vienna and tour Bratislava, Slovakia. After lunch, transfer to
Budapest in Hungary.
Day 8 		Explore Buda and Pest, two cities on either side of the Danube. Next, relax in the
historic and medicinal waters of Szechenyi Thermal Spa in City Park where there
are fifteen pools alongside saunas and steam rooms.
Day 9 		Venture off the beaten track to Central Market Hall to sample strudel and
Hungarian wines.
Day 10 		Day at leisure or optional tour to Lake Balaton, home to Tihany Abbey and
Herend Porcelain.
Day 11 		 Depart Budapest and fly home.
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SICILY WALKING

Rambling the Ionean Riviera

Activity
Breaks

Journey to Sicily’s rugged and splendid East Coast for a walking holiday. Each
day your walking route will hop between pastel coloured hill-top villages along
ancient walking trails through gorgeous terrains, with brooding Mount Etna
on one side, and the blue waters of the Ionian Sea on the other. Beginning
in Catania, the walks will cover the slopes of Etna, Castiglioni, the Alcantara
Gorges, Castelmola and the hill-top town of Taormina, famed for an ancient
Greco-Roman theatre that is still used today.

What’s Included

Excursions

•  Flights & transfers from the UK

•  I ncluded: South Side of Mount Etna
Walk, North Side of Mount Etna Walk,
Castiglione and Alcantara Gorges Walk,
Monte Venere and Castelmola Walk, Gulf
of Naxos and Toarmina Walk

•  2, 3 & 4 star accommodation
•  All breakfasts
•  Specified excursions

OCTOBER 16 –
OCTOBER 23, 2017
(8 DAYS)

STANDARD
BLIND PRICE:
£1399

DISCOUNTED
SIGHTED PRICE:
£749

•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary
Day 1 		Arrive into Catania and transfer to Nicolosi, a historic town at the base of
Mount Etna.
Day 2 		Walk the southern side of Mount Etna along volcanic trails and wild shrubbery
before returning to Nicolosi. The approximate walking distance will be between
8 and 14km.
Day 3 		Another full day walk that takes in the scenery of Mount Etna’s northern slopes,
concluding in Castiglione di Sicilia, a medieval village exuding quintessential
Sicilian charm where you’ll overnight. The approximate walking distance will be
between 8 and 14km.
Day 4 		Walk around the deep incisions and bizarre rock formations of the Alcantara
Gorges before settling into a country estate in Mitogi overnight. The
approximate walking distance will be between 9.5 and 12km.

Alcantara
Mount Etna

Sicily

Italy
Taormina

Catania

Day 5 		Ascend the summit of Mount Venere for stunning panoramas of Etna and
Taormina. Your day will conclude in Castelmola, one of Sicily’s most picturesque
villages. The approximate walking distance will be between 8.5 and 14.5km.
Day 6 		Explore Castelmola this morning before walking the Old Fisherman’s Pathway
to coastal Taormina, our next base. The approximate walking distance will be
between 6.5 and 8km.
Day 7 		Today will be at leisure to recuperate in the glitzy and historic coastal retreat
of Taormina. Expect medieval streets lined by historic remains, shops selling
traditional products and Italian cafés.
Day 8 		Another day at leisure before transferring to Catania for return flights home in
the afternoon.
Please note a good level of fitness is required for this trip as it is geared to people who
are capable of and enjoy walking for 5 to 7 hours every day, with a range of ascents and
descents. Participants will need to be fit and healthy and capable of completing each day’s
walk in full.
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COLOMBIA

Andean Medellin & Caribbean Cartagena

NOVEMBER 1 –
NOVEMBER 11, 2017
(11 DAYS)

Discovery
Tours

STANDARD
BLIND PRICE:
£2999

DISCOUNTED
SIGHTED PRICE:
£1899

Discover Latin America’s in vogue destination, Colombia. Begin high in the
Andean Mountains in the green city of Medellin. Once infamous for the
exploits of Pablo Escobar, the city’s popular ceramics, delicious coffee and
cool graffiti now proudly outshine this old reputation. Next, descend to the
Caribbean shore city of Cartagena by aeroplane. Embrace the local culture
with samplings of chocolate and rum before feeling the local rhythm and
soul on a drum safari, all followed by pristine beaches, warm waters and the
chance to dip in naturally heated muds.

What’s Included

Excursions

•  Flights & transfers from the UK

•  I ncluded: Medellin Walking Tour,
Ceramic Experience, Pablo Escobar
Tour, Cartagena Walking Tour, Coffee
Tasting, Drum Safari & Folk Show, Rum &
Chocolate Tasting, Rosario Islands Tour,
El Totomo Volcano Excursion

•  Internal flight from Medellin to Cartagena
•  3 & 4 star accommodation
•  All breakfasts & 3 lunches
•  Specified excursions
•  Services of a local guide
•  Services of a Traveleyes tour manager

Itinerary

El Totumo
Islas Del Rosario

Cartagena

Day 1 		 Fly to Medellin and transfer to your hotel.

Panama

Medellin

Day 2 		Explore the vibrant streets of Medellin, known as the ‘City of Eternal Spring’, on a
walking tour.

Venezuela

Colombia
Ecuador

Day 4 		Hear the tumultuous tale of Pablo Escobar who’s polarising hold over Medellin is
still evident today.

Brazil
Peru

Day 3 		Visit a ceramic producer and learn their traditional crafting methods before
making your own pottery.

Day 5 		 Transfer to Cartagena by aeroplane and check-in to your Caribbean hotel.
Day 6 		Tour Cartagena’s crumbling colonial past as well as African and Hispanic cultural
influences with samplings of many pure blends of smooth and rich local coffee.
Day 7 		Venture to the stunning Islas Del Rosario. Made up of 27 coral islands, golden
beaches and clear blue lagoons you’ll have the opportunity to enjoy a mini
diving session amongst the beautiful coral.
Day 8 		Feel the Latin rhythms of Colombia on a drum safari and folk performance
showcasing the region’s colourful culture before sampling dark and delicious
local chocolate and traditional rum.
Day 9 		Head to El Totumo Volcano and bathe in therapeutic naturally heated mud to
cleanse the skin and soul.
Day 10 		 Enjoy today at leisure before beginning your return journey home this evening.
Day 11 		 Arrive home.
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ZAMBIA, ZIMBABWE & BOTSWANA

Victoria Falls & The Big Five

Discovery
Tours

Join us for a unique wildlife safari in the heart of Africa to three of the
continent’s most beautiful countries. The focal point of our tour is the mighty
Zambezi River and awe-inspiring Victoria Falls where nature is showcased
at its most formidable. Each country offers a different African landscape to
explore and are home to some of Africa’s most popular wildlife, including the
‘Big Five’: buffalo, elephant, rhino, lion and leopard. This is only half the charm
as you discover new cultures and local traditions in villages and farmsteads.

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included:

Victoria Falls Tour, Game
Drive in Hwange, Game Drive & Cruise
in Chobe National Park, Cruise on the
Zambezi River, Local Rural Village Visit

•  3 & 4 star lodge-style accommodation
•  All breakfasts, 2 lunches & 2 dinners
•  Specified excursions
•  Services of local guides & rangers
•  Services of a Traveleyes tour manager

NOVEMBER 18 –
NOVEMBER 29, 2017
(12 DAYS)

STANDARD
BLIND PRICE:
£3699

DISCOUNTED
SIGHTED PRICE:
£2199

• O
 ptional: Lion Cub Interaction,
Traditional Boma Meal,
Elephant Interaction
DR Congo

Itinerary
Day 1 		 Begin your journey to Africa.
Day 2 		Arrive in Zimbabwe and transfer to your hotel with an optional lion interaction
tour where you can walk alongside these majestic cats.

Angola
Zambia

Day 3 		Tour Victoria Falls where the Zambezi River plunges headlong into a 100m
chasm spanning 1500m across. As it’s dry season you’ll see both the falls and a
rocky gorge through the rainforest.
Day 4 		Transfer to Hwange for your first game drive with the chance to spot elephants,
lions and rhino.
Day 5 		Game drive in Hwange National Park, Zimbabwe’s largest game reserve seeking
out the ‘Big Five’.

Tanzania

Victoria Falls
Chobe
National Park

Namibia

Livingstone

Malawi

Mozambique

Hwange
National Park

Zimbabwe

Indian Ocean

Botswana
South Africa

Day 6 		Visit the Painted Dog Centre which rehabilitates this unique mammal. Next,
transfer to Victoria Fall Town.
Day 7 		 Discover the local culture with a village tour where traditional rural life endures.
Day 8 		Journey to Botswana and enter Chobe National Park in search of more wildlife.
Begin with a morning cruise game viewing on the Chobe River before a relaxing
lunch. This afternoon, board safari vehicles for a game drive in Chobe Game
Reserve, famed for its enormous elephant population and abundance of wildlife.
Day 9 		Relax at leisure around Victoria Falls. This evening there will be an optional
Boma Meal with local people.
Day 10 		Morning optional elephant interaction. In the afternoon, we’ll take to the
Zambezi River and cruise in the footsteps of David Livingstone as the sun begins
to set.
Day 11-12 		 Transfer to the airport for return journey home.
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SOUTH INDIA: KERALA

Tea & Spice in God’s Own Country

NOVEMBER 22 –
DECEMBER 4, 2017
(13 DAYS)

Discovery
Tours

STANDARD
BLIND PRICE:
£3099

DISCOUNTED
SIGHTED PRICE:
£1799

Explore the glistening waterways of Kerala in the tranquil south of India.
Literally meaning coconut land, Kerala is also famed for its production of
colourful spices and tea, once being the origin of the historic Spice Route.
Although you won’t find Mughal palaces and tombs in Kerala, you’ll be equally
impressed by the region’s natural wonders. Sprawling plantations and hill
stations covered in plants descend into the calm of the Alleppey Backwaters
before ending by pristine white sands and the warm Indian Ocean. This
scenery is enhanced by a traditional culture and simple way of life which you’ll
experience with dances, martial arts and a houseboat stay.

What’s Included

Excursions

•  Flights & transfers from the UK

•  I ncluded: Local Theatre Performance,
Cochin Tour, Cooking Class, Munnar Trail
Walk, Tea Plantation Experience, Martial
Art Demonstration, Elephant Village
Visit, Spice Plantation Experience,
Kettuvalluam Houseboat Journey, Fish
Auction Visit with Homestay Breakfast

•  4 & 5 star accommodation
•  All meals
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

South
India

India

Day 1 – 2 		Journey to Kerala in South India. Upon arrival, relax and then visit a local
theatre for a traditional dance performance.
Day 3 		Explore the sprawling townships of Mattancherry and Fort Cochin.
Day 4 		 Journey through tea plantations to Munnar and check into a scenic hotel.

Kerala
Cochin
Marari

Itinerary

Day 5 		Set out for a walk on local trails in the countryside. This afternoon, learn about
and taste the region’s tea.

Munnar

Kum Periyar
ara
kom

Day 6 		Enjoy an open-top jeep ride before continuing to Periyar, home to many
elephant families. Upon arrival, head to a spice plantation to learn about local
crops before a martial art demonstration by traditional warriors.

Sri Lanka

Day 7 		Elephants are highly revered at temple festivals throughout Kerala and are
trained by mahouts who you can visit today. In the afternoon, explore the spice
market of Kumily and enjoy a boat ride through a forest reserve.
Day 8 		Head to Kumarakom, visiting a rubber plantation on the way.
Day 9 		A morning to relax before embarking on traditional houseboats known as
Kettuvallams. Enjoy a day and night at peace on board the boat.
Day 10 		
Wake up on your boat and transfer to Marari, a beach of white sand, warm
waters and palm trees.
Day 11 		Visit the early market fish auction followed by a local homestay breakfast.
Day 12 		A morning at leisure in Marari before transferring back to Cochin.
Day 13 		Transfer to the airport for your return journey home.
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BRUSSELS CHRISTMAS MARKETS
Belgian Noel by Train

City
Breaks

Let the sweet scent of spiced wine and boughs of fresh pine, sparkling
illuminations, festive ornaments and joyous noels fill you with the festive spirit
this advent in Brussels Christmas Markets. Journey under the English Channel
by Eurostar railway to Brussels for a long festive weekend in December.
This Flemish capital city is crammed with architectural treasures that are
even more wonderful during this jolly period. A romantic medieval core is
supplemented by art nouveau streets and a roaring café culture all centred
around the gorgeous surroundings of the Grand Place. Our festive activities
include two of Belgium’s most famous products, chocolate and beer. Sample
both traditional and quirky samplings of these delicious Belgian treats whilst
enjoying a walking tour of the city, followed by ample time to browse the
wares and gifts available in the Christmas markets as well as the other merry
attractions around Brussels.

What’s Included

Excursions

• R
 eturn Eurostar journey from
London St Pancras

•  Included:

Chocolate & Beer Tour,
Musical Instrument Museum Tour,
Christmas Markets

•  4 star accommodation
•  All breakfasts, 1 lunch & 1 dinner

DECEMBER 8 –
DECEMBER 11 2017
(4 DAYS)

STANDARD
BLIND PRICE:
£469

DISCOUNTED
SIGHTED PRICE:
£289

United Kingdom
The English Channel

•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

The
Netherlands

London

Itinerary
Day 1		Meet at London St Pancras International Train Station around midday. Following
a welcoming briefing by your tour manager, board a train to Brussels and enjoy
the journey through the Channel Tunnel. Upon arrival, check into your hotel and
tuck into a welcome dinner as you get to know your fellow travellers.
Day 2 		Browse the many craft and seasonal stalls at Brussels Christmas Markets this
morning. This afternoon, embark on a walking tour of Brussels. Our introduction
to the history and culture of Brussels will be supplemented with included
samplings of four local beers alongside cheese and cured meats, as well as
tempting chocolate at four chocolatiers.

Brussels

France

Belgium

Day 3 		Begin the day with a guided tour of the Musical Instruments Museum, home to
over 4000 weird and wonderful musical devices that you can touch and listen
to. An included traditional Christmas lunch will be enjoyed as a group before
more time is provided to explore the Christmas Markets.
Day 4 		Transfer to Brussels Train Station for the return train journey through the
Channel Tunnel back to London St Pancras International Train Station.
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FINLAND ADVENTURE

Lappish Winter Wonderland

Activity
Breaks

DECEMBER 12 –
DECEMBER 18, 2017
(7 DAYS)

STANDARD
BLIND PRICE:
£1799

DISCOUNTED
SIGHTED PRICE:
£999

An Arctic adventure beginning with a two-night city break in Finland’s trendy
capital, Helsinki, before flying north to Ruka. Upon arrival in the snowy north,
gear up in thick winter clothing and prepare for a packed itinerary featuring
husky riding, snowmobiling, ice fishing, a reindeer farm and twilight sledge
ride in pursuit of the awe-inspiring Northern Lights. Whether to get into the
festive spirit or to discover the ultimate white wonderland, Finland in winter is
a must!

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included:

Helsinki Walking Tour,
Reindeer Farm Visit, Husky Farm &
Sledge Ride, Starlight Sledge Ride, Ice
Fishing by Snowmobile Sledge

•  Internal flight to Kuusamo
•  4 star accommodation
•  All breakfasts
•  Specified excursions
•  Services of local guides

•  Optional:

Snowmobile Ride,
River Floating

•  Services of a Traveleyes tour manager

Itinerary
Finland
Ruka
Kuusamo

Day 1 		Arrive in Helsinki and transfer to a city centre hotel. The rest of the day will be
at leisure exploring the city where you’ll find a cutting-edge centre for art and
modern design, elegant art-nouveau cafés, shops and museums.
Day 2 		Embark on a guided walking tour of Helsinki, including Senate Square, a
cathedral and Market Square. Continue to the ambient Rock Church as well as
Helsinki University Library and the sculptures of Esplanadi Park.
Day 3 		Transfer by aeroplane north to Kuusamo before transferring by land to Ruka
which will be your winter wonderland base. Once checked-in, get fitted for
winter outfits before enjoying the rest of the afternoon in Ruka.

Helsinki

Day 4 		Today, visit a reindeer farm and then enjoy a short ride in a traditional sledge
before gathering round a cosy campfire. This afternoon, there will be the option
to go on a river float. This exciting and relaxing activity sees you floating in
special gear down a river.
Day 5 		Explore the arctic scenery by husky sledge! Mount a sledge in pairs and
commence a 5km ride through magical white wilderness. This evening we’ll
hope for clear skies as we enjoy a starlight sledge ride. Part way through the
journey you’ll find a cosy fire and a snack to absorb the unique ambience of
Finland’s refreshing north, and, if you’re lucky, the Northern Lights.
Day 6 		Try your hand at learning the secrets of ice fishing, known as pilkki in
Finnish. Enjoy a hot drink while learning how to check the nets under the ice and
see who can catch the biggest fish! This afternoon, you’ll have the option to ride
a snowmobile.
Day 7 		 Transfer back to Kuusamo for your return journey home.
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CANTERBURY CHRISTMAS MARKETS

Medieval Feasts & Festivities

UK
Breaks

The beautiful medieval city of Canterbury offers the ultimate way to enjoy
the lead-up to Christmas in truly authentic Chaucerian style. Amid the silvery
sounds of carol singers and the aroma of roast chestnuts, bid the most
seasonal of good tidings to friends new and old over a traditional Christmas
lunch in between a foray into the various craft and gift stalls of the Christmas
markets. Your stay in Canterbury will be enhanced by a ghost tour, local beer
tasting and a Canterbury Tales costume performance. Written by Geoffrey
Chaucer in the late 14th century, The Canterbury Tales are a work of prose
and verse presented as part of a story-telling contest by a group of pilgrims
travelling from London to Canterbury to visit the shrine of Saint Thomas Becket,
offering an unprecedented insight into medieval life and the development of
the English language.

What’s Included

Excursions

•  3 star accommodation in Canterbury

•  Included:

Ghost Tour, Local Brewery
Tour, Canterbury Tales Experience

•  All breakfasts, 2 lunches & 1 dinner

DECEMBER 14 –
DECEMBER 16, 2017
(3 DAYS)

STANDARD
BLIND PRICE:
£289

DISCOUNTED
SIGHTED PRICE:
£189

•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary
Day 1 		Meet your tour manager at a central hotel in Canterbury before getting to know
your fellow travellers over a welcome dinner in the city. Following this, head
out in warm clothes for a ghost tour of Canterbury’s darker side with a blend of
history, humour and haunting led by a costumed guide.
Day 2 		Discover the fascinating history and heritage of Shepherd Neame and learn how
hand-crafted ales and speciality lagers are brewed on a guided tour. Next, enjoy
a tutored tasting of some fine ales, followed by lunch to soak it up. After lunch,
follow in the footsteps of Chaucer’s pilgrims as costumed characters transport
you back in time to The Canterbury Tales.

Scotland

Northern
Ireland

Ireland

England
Wales

Canterbury

Day 3 		The morning will be free to browse and shop in the intimate Christmas markets
of Canterbury around Whitefriars. Next, tuck into an included festive Christmas
lunch with your fellow travellers before bidding farewell and heading home.
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TENERIFE WALKING

Canarian Trails & Volcanoes

Activity
Breaks

JANUARY 5 –
JANUARY 12, 2018
(8 DAYS)

STANDARD
BLIND PRICE:
£1099

DISCOUNTED
SIGHTED PRICE:
£599

Head to the Canaries for leisurely walks under the winter sun. This
comfortably-paced walking holiday takes in a variety of tracks amid wonderful
scenery, designed to finish near a welcoming café or bar at the end of each
route. Discover the contrasts between volcanic terrain and lush scenery as
you explore the real Tenerife along ancient trails, peppered by traditional
farmsteads, prehistoric cave settlements and rustic Canarian culture.

What’s Included

Excursions

•  Flights & transfers from the UK

•  I ncluded: Upper Orotava Valley Walk,
Anaga Mountains Walk, Teno Mountains
Walk, Teide National Park Walk, Tenerife
Mountains Walk

•  3 star accommodation
•  All breakfasts & dinners
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary
Day 1		 Depart for the Canaries and transfer to your hotel in Tenerife.

Puerto
de la Cruz

Anaga
Mountains

Orotava
Valley

Teno
Mountains
Teide
National
Park

Tenerife

Santa Cruz
de Tenerife

Day 2		Embark on a walk of the Upper Orotava Valley with a gentle introduction to
the Canarian pine forest at 3,800ft. Along the walk you’ll pass a galleria and
fine views down the coast, before descending to La Caldera. This walk will be
approximately 4 hours long.
Day 3 		Enjoy a walk around Anaga Mountains, beginning with caves used by the
Guanches, Tenerife’s indigenous inhabitants. You’ll ascend a path through the
Silva-Lauirel Forest to the ridge of Chinemada. This walk will be approximately 4
hours long.
Day 4 		Today will be a free day at leisure around Puerto de la Cruz where you’ll be
staying to relax, either by the pool or in the town.
Day 5 		A walk around the Teno Mountains, beginning at 3,000ft on a trail next to
ponds and birdlife before a steady climb up to the saddle of Gala Grande. After
continuing along a ridge with dramatic views you’ll descend into the idyllic
village of Masca. This walk will be approximately 4.5 hours long.
Day 6 		Venture to Teide National Park on a route above Silva Laurel Forest to a large
plateau. At 7,000ft elevation, discover an unusual micro climate offering 310
days of sunshine every year. This walk will be approximately 3.5 hours long.
Day 7 		Return to the Teno Mountains for a walk between El Baracan to Teno Alta.
Begin with a steady climb along to Teno Alta walking past volcanic dykes and
a traditional goat farm offering local cheese and honey. Next, walk along a
splendid ridge above the valley of El Palmar. This walk will be approximately 4.5
hours long.
Day 8 		 Transfer to the airport for your return journey home.
Please note a good level of fitness is required for this trip as it is geared to people who are
capable of and enjoy walking for 4 to 5 hours every day, covering 7 to 9 miles with a range of
ascents and descents. Participants will need to be fit and healthy and capable of completing
each day’s walk in full.
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SKIING IN BORMIO

Rustic Charm & Italian Pistes

Activity
Breaks

Bormio has been a famous thermal spring destination since the time of the
Ancient Romans, and lies on a historic route through the Alps. In the winter
months, the town becomes a gateway to over 50km of pistes, and is within
easy reach of Santa Caterina and Valdidentro resorts. Off the mountain,
Bormio enthuses a rustic Italian charm with historic cobbled streets lined
by cosy pubs and Italian restaurants to enjoy an apres-ski tipple, and, if you
have weary muscles after hitting the slopes hard, the ancient thermal baths
are a must.

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included: Six days of skiing

•  4 star accommodation
•  All breakfasts
•  Services of a Traveleyes tour manager

JANUARY 7 –
JANUARY 14, 2018
(8 DAYS)

STANDARD
BLIND PRICE:
£699

DISCOUNTED
SIGHTED PRICE:
£399

Ski passes and skiing equipment are not
included and will be arranged upon arrival

Itinerary
Switzerland

Day 1 		 Fly to Milan and transfer north to Bormio in the Italian Alps.
Day 2-7 		Do as much or as little as you like on the slopes throughout the week. Our hotel
is a short walk to the ski lifts that will whisk you up the mountain to a variety of
ski trails for all abilities. There are many slopes for the intermediate level skier,
but there are also plenty of beginner runs to practice your skills on too. The ski
slopes offer a multitude of traditional eateries to stay refreshed throughout the
day and Bormio town is a charmingly historic hub of restaurants, shops and bars
to relax in. Famed for its ancient thermal waters there are also spas available
for those who wish for some rest and recuperation.

Bormio

Austria

Milan

Slovenia
Croatia

France

Italy

Day 8 		 Transfer back to Milan for your return flight home.
Please note vision impaired skiers of all levels are welcome to take part in this trip, however
there is a limited allocation for beginners, so acceptance will be on a first-come first-served
basis. Sighted skiers must be of intermediate to advanced level.
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ZANZIBAR

Paradise & Spice

JANUARY 8 –
JANUARY 18, 2018
(11 DAYS)

Sun, Sea
& Sand

STANDARD
BLIND PRICE:
£2499

DISCOUNTED
SIGHTED PRICE:
£1499

A unique fusion of Swahili, Omani and Persian cultures occupy this tropical
utopia off Africa’s Eastern Coast. Belonging to the mainland nation of
Tanzania, Zanzibar boasts a vibrant identity of its own - as exotic as the island
is beautiful. Our holiday begins in Stone Town, a sensory concoction of Middle
Eastern, Indian and African tradition and architecture where Persian bath
houses sit alongside Sultan’s palaces and Swahili craft stalls. Next, retreat to
the white sands of the Indian Ocean in all-inclusive luxury at a beach-front
resort for a week on Zanzibar’s unrivalled East Coast.

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included: Stone Town Tour,
Zanzibar Tasting Tour, Spice Tour,
Jozani Forest Tour

•  3 & 4 star accommodation
•  All breakfasts
•  6 lunches & 7 dinners
•  Alcoholic & soft drinks for 7 days

•  Optional: Safari Blue Tour, Changuu
Island Tour

•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary
Day 1 		 Depart for the tropical island paradise of Zanzibar.
Zanzibar Archipelago
Changuu
Island

Stone Town
Jozani Forest

Chwaka Bay

Za
Kwale
Island

nz

Day 2 		Arrive in Zanzibar and relax this morning. Afternoon tour of Stone
Town’s ancient winding streets lined by ancient villas, shops and Freddie
Mercury’s House.
Day 3 		Discover the delicious tastes of Zanzibar with samplings of local produce.

ib

Day 4 		 T
 our exotic spice plantations and taste teas, spices and fruits, next, check into a
beach-front hotel in the stunning Chwaka Bay.

ar

Day 5 		Relax amid the warm tropical surroundings of Chwaka Bay in all-inclusive luxury
whether by the pool or on the pristine sands of the palm-fringed beach.
Day 6 		Explore Jozani Forest in the south of Zanzibar. Accompanied by a park ranger,
walk through fragrant eucalyptus and ancient mahogany trees alongside troops
of Red Colobus Monkeys and other wildlife.
Day 7 		Wallow in the warm waters of the Indian Ocean that surround this
paradise island.
Day 8 		Option to join a tour to uninhabited islands often frequented by dolphins and
whales. Sail to Fumba for snorkelling opportunities and enjoying lunch on Kwale
Island before visiting a mangrove lagoon.
Day 9 		Optional excursion to Changuu Island, where you’ll find the endangered Aldabra
Tortoise who can live for over 180 years.
Day 10 		Enjoy your day in paradise as you like, on pristine sands, clear blue waters or by
the tranquil pool.
Day 11 		 Depart Zanzibar early this morning, arriving home this afternoon.
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CHILE & PATAGONIA

A Wonder of Nature

JANUARY 15 –
JANUARY 31, 2018
(17 DAYS)

Discovery
Tours

This quest to discover the sheer wonder that is Patagonia begins in Santiago,
the country’s capital city, and takes in Valparaiso, the nation’s favourite coastal
destination. From here, fly south to the fjords and parks of Chilean Patagonia
where you’ll stay in Punta Arenas before heading to Puerto Natales, a town
that is archetypal of Patagonia’s free spirit and perfectly located on the edge of
Torres del Paine National Park.

What’s Included

Excursions

•  Flights & transfers from the UK

•  I ncluded: Santiago City Tour, Valparaiso
City Tour, Vina del Mar Visit, Punta
Arenas City Tour, Cueva del Milodon
Tour, 3 Torres del Paine Hikes

•  Return flight from Santiago to Punta Arenas
• 3
 star & traditional
guesthouse accommodation
•  All breakfasts & 1 lunch
•  Specified excursions

STANDARD
BLIND PRICE:
£3999

DISCOUNTED
SIGHTED PRICE:
£2499

• O
 ptional: Maipo Valley Winery Tour, Isla
Magdalena Penguin Tour

•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary

Southern Chile

Day 1-2 		Depart on an overnight flight to Santiago, arriving the next morning.

Valparaiso

Santiago

Day 3 		Santiago city tour visiting eccentric landmarks and lush hillside parks.
Day 4		Sample fine Chilean wines on an optional excursion to Maipo Valley
Winery and learn how this region now produces great wines.
Day 5 		Following a morning at leisure in Santiago, transfer to colourful Valparaiso.
Day 6 		Join a walking tour around the poetic colonial city of Valparaiso. Endearingly
referred to as ‘Valpo’ by the locals, you’ll explore unexpectedly charming streets.
Day 7 		Enjoy the pristine sands and warm waters of Chile’s favourite beach or explore
Vina del Mar, known as ‘The Garden City’.
Day 8 		Morning at leisure in Valparaiso before transferring back to Santiago.

Brazil
Uruguay

Argentina

South
Pacific
Ocean

Torres del Paine
National Park

Puerto Natales

Chile

South
Atlantic
Ocean

Falkland
Islands

Puerto Arenas

Patagonia

Day 9 		Board a plane and fly south to the Patagonian city of Punta Arenas. Once settled
next to the Strait of Magellan, embark on a tour of the city.
Day 10 		Optional morning tour to a colony of 150,000 penguins living on Isla Magdalena.
In the afternoon, transfer to Puerto Natales.
Day 11 		Pre-historic tour of the monumental Cueva del Milodon with picnic lunch and
Chilean wine.
Day 12-14 		 T
 he next three days will be enjoyed through natural exploration around Torres
del Paine National Park, arguably South America’s most beautiful National Park.
This sprawling area of sheer beauty ranges from towering granite pillars to deep
blue fjords. The best way to explore the verdant green hills and valleys of the
park is on foot, so each day our tour will cover a different region of the park for
us to discover.
Day 15 		Transfer to Punta Arenas for a flight north to Santiago.
Day 16-17 		 Depart on an overnight flight home.
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UNITED ARAB EMIRATES

Magical Arabian Nights

Sun, Sea
& Sand

FEBRUARY 1 –
FEBRUARY 8, 2018
(8 DAYS)

STANDARD
BLIND PRICE:
£1499

Join our Arabian adventure to the warm azure seas and golden sands of
the United Arab Emirates and discover a land of contrasts: the glimmering
spires and confidence of Dubai, and the ancient traditions of nomadic life in
the Arabian Desert. Beginning with Dubai, you’ll get to grips with an overthe-top modernity, flux and innovation that has become a playground for an
international crowd of the ultra-rich. Next, delve into Arabian traditions with
a dhow cruise and rustic overnight stay in the Arabian Desert with a camel
safari and barbecue. Making the most of the good weather, the trip concludes
in Ras Al Khaimah for relaxation on a gorgeous beach with the option to
explore Abu Dhabi.

DISCOUNTED
SIGHTED PRICE:
£899

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included: Dubai City Tour, Camel Safari &
Desert Overnight Experience

• 4
 & 5 star accommodation, Desert safari
camp for one night
•  All breakfasts & 1 dinner
•  Specified excursions

•  Optional: Dhow Dinner Cruise, Abu Dhabi
City Tour

•  Services of local guides

Arabian
Gulf

Ras Al-Khaimah

Iran

r

Qata

Itinerary

Dubai
Abu Dhabi

•  Services of a Traveleyes tour manager

Day 1		 Depart and journey to Dubai in the United Arab Emirates.

Arabian
Desert

United
Arab Emirates

Saudi Arabia

Day 2 		Join a city tour to explore the futuristic landscape of Dubai. In the evening, there
is the option to board a traditional dhow for a cruise on the water whilst tucking
into dinner.

Oman

Day 3 		A morning at leisure before an exhilarating dune drive into the heart of the
desert in time for a romantic sunset. Be welcomed by Arabic coffee, tea and
dates while charcoal is lit for your barbecue which will be enjoyed alongside a
Tannoura dance show and exotic belly dance under a starlit sky. You can also
experience an unforgettable camel ride, get a henna tattoo, try shisha and
listen to traditional Arabic music.
Day 4 		Following a tranquil night in Arabic tents furnished with carpets and pillows,
wake up refreshed and feeling like a Bedouin. Next, transfer to the gorgeous
beaches of Ras Al Khaimah. Enjoy the rest of the day at leisure relaxing in the
warm waters of the sea or pool.
Day 5 		Sit back, relax and enjoy today on the pristine beach and make the most of your
hotel’s luxurious surroundings and facilities.
Day 6 		Spend the day at leisure in Ras Al Khaimah or join an optional tour to Abu Dhabi,
the United Arab Emirate’s capital city, home to many of the world’s record
breaking buildings.
Day 7 		A final day to relax on the golden sands and in the clear warm waters of the
Arabian Gulf.
Day 8 		 Transfer to the airport for your return flight home.
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GHANA

Unspoilt Jewel of West Africa

Discovery
Tours

Ghana is a vibrant and culturally diverse land with a lively community
atmosphere and inspiring enthusiasm for the future. Situated on Africa’s
sunny Gold Coast, Ghana is the peaceful home to fifty ethnic groups and is
reaping the rewards of being one of Africa’s great success stories. Join our
special cultural exploration of Ghana that has been tailored for open-minded
travellers with a trail-blazing spirit of adventure to a land which has so far
escaped conventional tourism.

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included: Accra City Tour, Agomanya
Blind School Visit, Volta Tour, Cocoa
Experience, Kumasi Market & Museum
Tour, Manhyia Palace Tour, Kakum
National Park Tour, Orphanage Visit,
Monkey Sanctuary Visit.

•  3 star accommodation
•  All breakfasts
•  All dinners
•  Specified excursions
•  Services of a local guide
•  Services of a Traveleyes tour manager

FEBRUARY 4 –
FEBRUARY 14, 2018
(11 DAYS)

STANDARD
BLIND PRICE:
£2499

DISCOUNTED
SIGHTED PRICE:
£1549

•  Optional: Nzulezo Stilt Village Tour

Itinerary

Burkina Faso

Day 1 		 Fly to Ghana and transfer to our hotel in Accra.

Benin

Ghana

Day 2 		Tour Kwame Nkrumah Memorial Park and the National Museum before visiting
James Town fishing village’s artefacts.

Togo
Nigeria

Day 3 		Visit a bead market and factory before heading to Agomanya School for the
Blind for a cultural exchange with this rarely visited foundation.
Day 4 		Enjoy a trip to the Volta region through Agortime, stopping off at craft villages
along the way. Upon arrival, visit Wli Waterfalls and a monkey sanctuary.
Day 5 		 E
 xperience a boat ride along the Volta River before heading to a cocoa facility to
learn about the world’s favourite food!
Day 6 		Explore Kejetia Market, West Africa’s largest market, before visiting Kumasi
Fort. Next, learn about Ahwiaa and adinkra design in a craft village, and then
try your hand at palmwine tapping, farming and kente weaving alongside a
cultural performance.

Ivory Coast

Hohoe
Kumasi
Kakum
National
Park

Volta
Accra

Cape Coast

Day 7 		Discover exquisitely carved masks in Manhyia Palace, the seat of the Ashanti
Kingdom in Kumasi. We then continue onwards to the beautiful Cape Coast and
our relaxing beachfront hotel.
Day 8 		Head to Kakum National Park, a region of undisturbed virgin rainforest where
you can walk over the highest canopy walkway in West Africa.
Day 9		 Relax on Cape Coast’s white sandy beaches or visit the Nzulezo Stilt Village.
Day 10 		 E
 xplore Cape Coast Castle and visit an orphanage to spend time with the
children reading, singing and playing.
Day 11 		 Arrive home.
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MAYAN MEXICO

Mexico City & Ancient Chiapas

Discovery
Tours

FEBRUARY 9 –
FEBRUARY 21, 2018
(13 DAYS)

STANDARD
BLIND PRICE:
£2999

Far from the international hotels and beaches of Cancun, this tour uncovers
the mysteries and intrigues of the ancient Mayan and Aztec cultures in the real
Mexico. Journey first to Mexico City, the country’s capital to explore Teotihuacan
and a thriving modern culture. The adventure then continues in Chiapas, home
to crumbling Mayan cities and temples that are half-swallowed by the jungle,
making this an adventurer’s dream. Alongside these tours expect to fall in love
with the vibrant cultures and spirit of modern Mexican people.

DISCOUNTED
SIGHTED PRICE:
£1799

What’s Included

Excursions

•  Flights & transfers from the UK

•  I ncluded: Teotihuacan & Guadalupe
Tour, Mexico City Tour, Xochimilco &
Coyoacan Tour, Canon Del Sumidero
Tour, ‘’El Tzitz’’ Cooking Class, Temazcal
Visit, Montebello & Chiflon Tour, San
Juan Chimula & Zinicantan Tour,
Cascadas Agua Azul Tour, Palenque
Ruins Tour

•  3 & 4 star accommodation
•  All breakfasts
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary

USA

Day 1 		 Fly to Mexico City and transfer to a downtown hotel in this vibrant metropolis.
Day 2 		Explore the archaeological site of Teotihuacan, once the largest city in preColombian America. Climb the awe-inspiring pyramids that still stand today
before visiting the world-famous Guadalupe Shrine.

Mexico

Day 3 		Visit Xochimilco. Next, head to Coyoacan, Mexico City’s historic quarter.
Day 4 		Depart Mexico City for a flight to Chiapas, a region filled with remnants of
the once thriving Mayan culture. Upon arrival, visit the spectacular Canon del
Sumidero before heading to San Cristobal.

Mexico
City

San Cristobal

Belize

Palenque

Guatemala

Honduras

El Salvador

Day 5 		Visit a temazcal, known as a sweat lodge where ancient people would purify
their body and soul in a structure that simulates the womb of the mother. Next,
try your hand at cooking with local produce before sampling the results.
Day 6 		Discover Comitan and explore Montebello’s many different coloured lagoons on
the way.
Day 7 		Enjoy a free day in San Cristobal, a city of ancient Chiapas customs that endure
in Tzeltal villages and cobbled colonial charm centred around a historic quarter.
Day 8 		Tour traditional San Cristobal and Zincantan’s temple that fuses catholic and
indigenous cultures.
Day 9 		Visit the Agua Azul Cascades on the way to Palenque, the most remarkable
Mayan city.
Day 10 		Explore Palenque’s jungle-swathed temples on a guided tour around some of
the best examples of Mayan architecture in Latin America.
Day 11 		Enjoy a day at leisure in Palenque, perhaps further exploring another
archaeological site or experience more local culture.
Day 12 		 Return to Mexico City for your return journey home.
Day 13 		 Arrive home.
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FUERTEVENTURA

Fiestas in the Sun

Sun, Sea
& Sand

Swap the cold winter weather for the perfect combination of sun, sea and
sand on the utopia that is Fuerteventura Island in the Canaries this February.
Get to know the traditions and culture of the island before tailoring the week
to your own tastes, with as much or as little relaxation as you like, or set out
on optional activities to your heart’s content.

What’s Included

Excursions

•

•  Included: Fuerteventura Island Tour

Flights & transfers from the UK

•  4 star accommodation
•  All breakfasts, 1 lunch & all dinners
•  Specified excursions

FEBRUARY 20 –
FEBRUARY 27, 2018
(8 DAYS)

STANDARD
BLIND PRICE:
£1099

DISCOUNTED
SIGHTED PRICE:
£599

• O
 ptional: Camel Ride, Swim with Sea
Lions, Buggy Ride, Catamaran Cruise

•  Services of a local guide
•  Services of a Traveleyes tour manager

Itinerary
Day 1 		 Fly to Fuerteventura, the second largest of the sunny Canary Islands.
Day 2 		Explore the island on a guided tour beginning with the small town of Betancuria.
Founded in 1404, this town was once the capital of the Kingdom of the Canary
Islands and is filled with typically Spanish white houses. Next, discover El
Cotillo, a rustic fishing village and head to Ajuy where rocky caves and volcanic
black sand create an extra-terrestrial ambience. The tour will include a typical
Canarian lunch and then conclude with an aloe vera farm visit.

Fuerteventura

Day 3 		Enjoy today at leisure, either under the sun by the pool or relax on the warm
sands of the beach that will be your peaceful haven for the rest of the week.
Day 4 		Join an optional excursion to ride camels on the largest camel reserve in Europe
or swim with sea lions where you can feel their fur and long whiskers.
Day 5 		If you wish, join our optional buggy ride tour where you can embark on an
adrenaline-fuelled race around the sand dunes.

Costa Calma

Day 6 		Today there is an optional catamaran cruise. Enjoy the gorgeous coastlines
and warm weather from the water, with the chance to snorkel and swim at sea
before tucking into a traditional lunch.
Day 7 		Relax at your leisure and enjoy the last opportunity to soak up the warmth of
the Canarian sun today.
Day 8 		 Transfer to the airport for your return journey home.
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MARRAKESH

The Bedouin Red City

City
Breaks

MARCH 13 –
MARCH 17, 2018
(5 DAYS)

STANDARD
BLIND PRICE:
£749

DISCOUNTED
SIGHTED PRICE:
£399

Explore the enchanting city of Marrakesh, a magical mixture of Bedouin,
Arabian and French traditions against the beautiful backdrop of the snowy High
Atlas Mountains. Known as the ‘Red City’, Marrakesh is an inviting explosion of
vivid colours, diversity and vibrancy from the narrow streets of the old Medina
to historical souks and relaxing riads. Experience this beautiful and timeless
place in person as you haggle with merchants, bathe in hammams and tuck
into delicious fresh tagines.

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included: Marrakesh City Tour

•  4 star accommodation
•  All breakfasts, 1 lunch & all dinners
•  Specified excursions
•  Services of local guides

• O
 ptional: Camel Ride,
Atlas Mountain Walk,
Cooking Class,
Hammam Experience

•  Services of a Traveleyes tour manager

Spain

Itinerary
Day 1 		
Journey to Marrakesh and transfer to your hotel.

Morocco

s
Atla
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Marrakesh

Algeria

Day 2 		
Discover the secrets of Marrakesh, beginning with Almohad Koutoubia Minaret
and the lavishly decorated Saadien Tombs. Next, explore the labyrinth of narrow
alleyways making up the aromatic souks of the city, all leading to Djemaa el
Fna Square which is where you’ll be met by a delicious tagine lunch. In the
afternoon, there is the option to explore the Palmeraie the most traditional way
possible – by camel.
Day 3 		
Enjoy a day at leisure in Marrakesh or journey to Ourika Valley in the serenely
beautiful Atlas Mountains. Once there, you’ll trek through a Berber trailhead
for 4km through traditional villages in the shadow of the highest peak in the
Maghreb, Jbel Toubkal.
Day 4 		Today you may choose a cooking class where you’ll learn about the tasty
ingredients and cooking methods that go into making the perfect tagine. This
afternoon, there is the option to relax and recuperate in a traditional Moroccan
hammam. Locals indulge at least weekly in a hammam and it is an authentic
and relaxing experience not to be missed.
Day 5		
Transfer to the airport for your return journey home.
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CUBA

Viva La Revolución

Discovery
Tours

The island paradise of Cuba, set amid the Caribbean, has over 300 natural
beaches where fine white sand meets crystal-clear waters. Our tour begins in
the charming capital of Havana, where we relax to rhumba rhythms and sip
cocktails while stylish 1950s American cars cruise past. We also visit Trinidad
City, nestled between sea and mountains, and Santa Clara with its links to
historic cult figure, Che Guevara. There is opportunity to taste the worldfamous rum and see how the finest cigars are made.

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included: Havana City Tour,
Cienfuegos City Tour, Trinidad City Tour,
Santa Clara Tour

•  4 star accommodation
•  All breakfasts, 6 lunches & 7 dinners

MARCH 19 –
MARCH 30, 2018
(12 DAYS)

STANDARD
BLIND PRICE:
£3199

DISCOUNTED
SIGHTED PRICE:
£1949

•  6 nights all-inclusive accommodation
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary
Day 1 		 Depart for Havana, the lively capital of Cuba and transfer to a central hotel.
Day 2		Explore Havana beginning with the historic old quarter, San Cristobal de la
Habana, taking in the treasures of colonial squares and the Palace of Cuban Arts
and Crafts. Enjoy a traditional Cuban lunch before visiting a rum museum and
cigar factory to learn about these iconic Cuban luxuries.
Day 3 		Today you may wish to join us on a visit to a local blind school for a cultural
exchange. Enjoy the rest of the day immersing yourself in the exotic rhythms
of Havana.

Havana

Varadero
Santa Clara
Cienfuegos
Trinidad

Cuba

Day 4 		 A free day to relax, wander and develop your own must-see list in Havana.
Day 5 		Depart Havana and head to Guama for a crocodile reserve visit and lunch. Next,
journey to Cienfuegos for a tour including a cathedral, boulevards and bay of
the city before continuing to Trinidad.
Day 6		Uncover the immaculately preserved colonial architecture of Trinidad on today’s
tour. Enjoy a welcome drink in La Canchanchara bar made from rum, water and
honey as well as a traditional local lunch.
Day 7 		Relax at leisure in Trinidad or head out to a historic plantation in the nearby
countryside where sugar cane has been grown for centuries.
Day 8 		Journey to Santa Clara today and visit the Museum of Che Guevara. It was to
him and his militia that the former Cuban dictator Batista famously surrendered
at the climax of the Cuban Revolution. Following lunch, transfer to Varadero.
Day 9-10 		Relax on the fine white beach and turquoise waters of Varadero, one of the
best in the entire Caribbean. Here you can try your hand at a variety of water
sports, swim with dolphins, seek out live Cuban music or simply enjoy the
tropical weather.
Day 11-12 		 Transfer to the airport and return home.
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WHAT OUR
TRAVELLERS SAY


China with
Traveleyes, 2017
By Val Pelletier, Sighted traveller
This was my first trip with Traveleyes so I didn't
really know what to expect. However, I can
honestly say it was one of the most enjoyable
experiences I have had. From the first meeting
at the airport I found everyone was chatting
away to everyone else as if they already knew
one another. This continued right through the
holiday. It was a lovely experience and guiding
my new friends who were visually impaired
actually made me far more aware of what was
around me. A great experience and I can't wait
for the next Traveleyes holiday.

Swaziland with
Traveleyes, 2017
By Sharon Hogben, Blind traveller
I would like to thank Traveleyes for an
extremely enjoyable holiday to Swaziland. It’s
a very different side of Africa, it’s much less
developed than other parts and more cultural.
Although you will not see the huge herds of
African wildlife you will get to explore a more
cultural holiday. It was a lovely group of people
and there were some very memorable sights
and sounds. VI’s, don't assume a safari holiday
is not for visually impaired people. You can get
so much out of Africa so it’s well worth a trip.
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HOW TO BOOK
Whether you're blind or sighted, booking that
perfect holiday has never been so easy. You can
view more details about each trip on our fully
accessible website.
1. Find Your Dream Holiday
Choose a holiday from our website, print or audio brochure.
We advise that you sign up to our newsletter online, to keep
up to date with our latest releases

2. Book Your Place
To book your place, you will need to create a customer

account and pay a deposit. This is quick, easy, and can be
done either online or over the phone. Upon booking we will
send you a traveller information pack.

3. Your Details
 nce you have booked your holiday, you will need to
O
complete a booking form. This form can be completed
online, or you can request a printed copy to be sent out to
you in the post.

4. Top Up Your Holiday
We will notify you when the optional excursions for
your chosen holiday have been released (usually four
weeks before departure). These can be booked online or
over the phone.

5. Pay Full Balance
 our balance will be due 12 weeks prior to the departure
Y
date. Four weeks prior to departure, we will send you a
holiday information pack. This will include details on meeting
points, accommodation and general travel advice.

6. Jet off for the trip of a lifetime!
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TERMS AND BOOKING CONDITIONS
We know that your holiday is very important to you. It
is also extremely important to us since we want you
to enjoy it and continue to book your holidays through
us in years to come. We also care about our reputation
and want to be sure that you understand both your
and our obligations when you book a holiday with us.
Please therefore spend a few minutes reading the
following Booking Conditions, as they form the basis of
your contract with Traveleyes Limited.

information, which appears on the confirmation,
or any other document appears to be incorrect or
incomplete, as it may not be possible to make changes
later. We regret we cannot accept any responsibility if
you do not tell us about any mistake in any documents
within 14 days of our sending it out (five days for
tickets). We will do our best to rectify any mistake
notified to us outside these time limits but you must
meet any costs involved in doing so.

We reserve the right to update these terms from
time to time without notice to you. We recommend
you regularly revisit our website www.traveleyesinternational.com to ensure you have seen and are
aware of our latest terms.

2) Late Bookings:

Membership:
All participants on our holidays must first become
members, and as such should have completed a
registration form either online or by post. There is
currently no charge for membership. We reserve the
right to decline or cancel membership at any time.

How to book a holiday:
The person booking the holiday must be aged 18 or
over, and is responsible for making all payments.
Your contract with us will come into existence when
we receive your deposit payment. You will receive
booking confirmation within 7 days of payment, this
will include an invoice. There are two steps required to
complete the booking process:

Step 1:

Pay a non-refundable deposit as follows:
• £100 if the holiday price is up to £300
• £200 if the holiday price is between £300 to £500
• £300 if holiday price is between £500 to £1500
• £400 if holiday price is over £1500
• and full cost of an alternative or additional flight
(where relevant).
Please note payments made by credit card are subject
to a credit card fee of 2.7% (Inc. VAT).

Step 2:
Fully complete the online booking form. Alternatively,
you can contact us and request a paper copy in the
post or a printable copy via email.
Full balance is required 12 weeks before departure.
You can pay your deposit or full balance online, by
phone or bank transfer. Please note we do not accept
cheques or money orders.
Travellers may be required to provide a copy of their
police records check / employers reference. Ensure
you have appropriate travel insurance - for all holidays
outside the UK, it is a condition of travel that you have
comprehensive travel insurance to cover you in the
event of an emergency. We strongly encourage you to
arrange your insurance immediately after booking we can refer you to a reputable insurance provider if
you wish.
Incomplete booking forms will be returned, and where
information is incorrect or withheld, or where medical
declarations are not available, we will be absolved
of any liability, and reserve the right to cancel your
booking and retain any payment received. We reserve
the right to refuse any booking at our discretion. We
also reserve the right to cancel any booking due to
unacceptable behaviour.

Payment:
1) Confirmation and Invoice:
An invoice for the cost of your holiday will be issued
with the confirmation of your booking. It will show the
date on which the full balance (minus the deposit) is
due, which will be 12 weeks prior to the start of your
holiday. If we are unable to confirm your booking, we
will immediately refund any payments you have made
to us.
Please check the confirmation invoice carefully as soon
as you receive it. Contact us immediately if any
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If the booking is made within 12 weeks of the holiday
start date, it is deemed a late booking and the contract
between us comes into effect upon your confirming
to us the acceptance of the arrangements and our
receiving full payment.
3) Late Payments:
If the deposit and / or balance is not paid in time we
may cancel your booking. If the balance is not paid on
time, we will retain your deposit and will also require
cancellation charges as detailed in the section below
marked ‘Cancellation Charges’.

Price:
All prices shown on the Traveleyes website and in
the Traveleyes brochure for both visually impaired
travellers and sighted travellers are per person, and
generally include flights from a specified UK airport,
transfers, accommodation, specified trips and specified
meals. They do not include transport to and from your
departing airport before joining the Traveleyes tour.
All prices we advertise are accurate at the date
published, but we reserve the right to change any of
those prices from time to time. Prices on our website
are updated regularly. Before you make a booking,
we will give you the up-to-date price of your chosen
holiday including any flight supplements, or additional
facilities which you have requested.

If you change or cancel your holiday:
1) Changing your holiday:
If you wish to transfer to a different holiday or change
the name in which the booking has been made within
4 weeks of booking, we will do our best to make the
necessary changes. There will be an administration
charge for this. Changes made within the balance due
period (12 weeks prior to departure) will be treated as
a cancellation of the original booking and cancellation
charges will be applied as shown in the section below
marked ‘Cancellation Charges’.
2) Cancelling your holiday:
You may cancel your holiday at any time. Written
notification from the lead passenger must be sent,
either online (contact us) or by post. The date of
cancellation will be the date of receipt of written
notification to cancel (not the date of verbal
notification by telephone). As we incur costs from the
time we confirm your booking and may be unable
to resell your holiday, you will be required to pay
the applicable cancellation charges as shown in the
section below marked ‘Cancellation Charges’.
3) Cancellation Charges:
The cancellation charge is the responsibility of the
person who has made payment for the holiday. Please
note that your deposit is non-refundable from the time
of booking.
Period before departure
(when written
cancellation is received):

Charge (as a
percentage of the full
holiday cost):

Up to 12 weeks

Deposit

6 - 12 weeks

50%

0 - 6 weeks

100%

NB: You may be able to make a claim under your travel
insurance policy if your cancellation falls within the
provisions of the policy. Any Credit Card fees paid are
non-refundable.

If we change or cancel your holiday:
1) Amendments:
We start planning our holidays many months in
advance. Whilst every effort is made to ensure the
accuracy of your booking, amendments will sometimes
be necessary. Most changes will be minor, but
occasionally we have to make a significant change.
We reserve the right to make minor changes both
before and after your booking has been made. This
may include a change in accommodation and flight
times. A change of carrier will not be considered a
major change. If a major change becomes necessary,
we will advise you of the change as soon as possible.
Whether a change is ‘major’ depends on the nature of
the tour and may include: a change in accommodation
to that of a lower category; a change in time of your
scheduled departure or return flight by more than
12 hours (but not a flight delay); or a change of UK
departure airport (excluding changes between London
airports). A delay to your flight that we need to make
within 24 hours before you are due to depart will not
be considered a major change unless the change is for
more than 24 hours. These changes are only examples
and there may be other significant changes which
constitute major changes.
Where a major change is necessary, you will be
advised in writing immediately and you will have a
choice of the following options:
• Accepting the altered holiday arrangements.
•A
 ccepting alternative holiday arrangements that we
may be able to offer, together with a refund if the
price is lower.
•C
 ancelling your holiday arrangements, in which case
you will receive a full refund of all monies you have
paid to us.
2) Cancellation:
We reserve the right in any circumstances to cancel
your holiday arrangements. Operation of all tours is
dependent on a minimum number of persons booking
the tour and if we are unable to provide the booked
holiday arrangements, you can either have a refund
of all monies paid or accept an offer of alternative
holiday arrangements if available.
We will not cancel your holiday within 4 weeks of
departure date unless we are forced to do so as a
result of circumstances outside our control (e.g. war,
riot, civil strife, terrorist activity, industrial dispute,
natural or nuclear disaster, technical problems with
transport, closure of airports, changes of schedules by
scheduled airlines, adverse weather conditions, fire
and all similar events outside our control).
We regret we cannot accept liability or pay any
compensation in these circumstances.
We also reserve the right to cancel the holiday of
any guest who persistently displays unacceptable
behaviour during their stay. In this instance, payment
for the holiday will be retained.
If your health, level of fitness or conduct at any time
before or during a trip is endangering, or appears
likely to endanger, your health or wellbeing or that
of any third party (including any other clients of the
Company) or the safe, comfortable or happy progress
of the trip, you may be excluded from all or part of the
trip without refund.
Very rarely, for reasons outside our control (as
mentioned above), we may be forced to change
or terminate your holiday after departure. This is
extremely unlikely but if it does occur, we regret we
will be unable to make any refunds (unless we obtain
them from our suppliers).
Until you have received your holiday information
pack confirming your holiday itinerary, we strongly
recommend that you do not make travel arrangements
to your point of departure and/or connecting travel
that is non-refundable or non-changeable or incurs
penalties. This also applies to any costs in respect of
visas or vaccinations. If you make such arrangements
which you are then unable to use due to a change in

your itinerary we shall not be liable to you for the cost
of those arrangements.”
Under European law (European Community Regulation
(EC) No. 261/2004), you have rights in some
circumstances to refunds and/or compensation from
your airline in cases of denied boarding, cancellation
of and delays to flights. Full details of these rights
are publicised at EU airports and are also available
from affected airlines. However, you should note that
reimbursement of the cost of a flight that forms part
of your holiday is the responsibility of your holiday
airline and will not automatically entitle you to
reimbursement of the cost of your holiday from us.
If any payments to you are due from us, any payment
made to you by the airline will be deducted from this
amount. If your airline does not comply with these
rules you should complain to the Aviation Consumer
Advocacy Panel on 020 7453 6888 or at
www.caa.co.uk.

Surcharges (after booking):
Once you have booked your holiday, the price of
your holiday travel arrangements may be varied
due to changes in transportation costs such as fuel,
scheduled airfares and any other airline cost changes
which are part of the contract between airlines
(and their agents) and the tour operator or organiser,
and also in respect of government action such as
changes in VAT or any other government imposed
changes. In the case of any small variation, an
amount equivalent to 2% of the price of your travel
arrangements, and any amendment charges, will be
absorbed by Traveleyes.
If this means paying more than 10% on the holiday
price you will be entitled to cancel your holiday with
a full refund ofall monies paid, except for any prepaid
airfares or amendment fees, as long as you put your
intention in writing within 14 days of the issue date of
our amended invoice.
If prices drop due to any of the above reasons or
unforeseen circumstances then we will also pass this
reduction in cost on to your booking (up to 10%).

Complaints:
If you have a complaint whilst on the holiday, we will
endeavour to find appropriate solutions. If you wish to
make a complaint upon your return, please contact us
at the earliest opportunity (within 28 days):
Email: info@traveleyes-international.com
Or post to the following address:
Traveleyes, PO Box 511, Leeds, LS5 3JT

Liability:
We accept responsibility for ensuring that the
holiday arrangements you book with us are supplied
as described in promotional material and that the
services offered reach a reasonable standard. If any
part of your holiday is not provided as promised (this
does not include minor changes), or any damage is
caused to you by our failure to perform the contract,
we will accept liability. As such we may compensate
you if we agree that this has affected the enjoyment
of your holiday. Please note it is your responsibility to
show that reasonable skill and care has not been used
if you wish to make a claim.
We are not liable when:
• Failure to perform the contract is attributable to
a third party not connected with the provision of
your holiday.
• Unusual and unforeseeable circumstances occur
which are beyond our control, examples of which are
mentioned above.
NB: We will not be responsible where you do not enjoy
your holiday or suffer any problems due to a reason
which you did not tell us about when you booked your
holiday or where any problems you suffer did not
result from any breach of our contract or other fault
of ourselves. Also, we cannot accept responsibility for
any services which do not form part of our contract.
This includes, for example, any additional services or
facilities which your hotel or any other supplier agrees
to provide for you where the services or facilities are
not advertised on our website or in our brochure and
we have not agreed to arrange them. It is a condition
of the acceptance of liability that you notify us of any
complaints at the earliest possible opportunity.

Where any payment is made to you or any members
of your party, that person must assign to ourselves,
or our insurers, any rights they may have to pursue
any third party. They must furthermore agree to
co-operate fully should our insurers, or we, wish to
enforce those rights. This includes our employees
(providing they were at the time acting within the
course of their employment), and also our agents or
suppliers (providing the circumstances were beyond
their control, as mentioned above).

Special Requests:
If you have any special requests for type of
accommodation, special diets etc., please inform us at
the time of booking. We cannot guarantee that your
requests will be met, but we will endeavour to help.
Failure to meet any special request will not be a breach
of contract on our part.

Passports, Visas and Health
Requirements:
You will require a valid passport for all overseas
holidays. If you are a British citizen and do not have a
passport, you should enquire at your main Post Office
or visit https://www.gov.uk/browse/abroad/passports
at least three months before departure. You must
check the up to date position of passport, visa and
health requirements before departure. Passport, visa
and health requirements applicable to British citizens
are shown on the Foreign and Commonwealth
Office website (https://www.gov.uk/
foreigntraveladvice). If you are a non-British resident,
please contact the appropriate organisation for
passport and visa information. It is your responsibility
to ensure you are in possession of all necessary and
valid travel and health documents before departure.
All costs incurred in obtaining such documentation
must be paid by you. We regret we cannot accept
liability if you are refused entry on to any transport or
into any country due to failure on your part to carry
correct documentation. You must check the health
requirements of the country you are visiting six weeks
before you travel, and if you‘re travelling within the EU,
you should take with you an EHIC (European Health
Insurance card) which has replaced the E111 form. As
a UK resident, you’re entitled to free, or reduced, state
healthcare when you visit a European Union country
(see UK Department of Health leaflet “HEALTH ADVICE
FOR TRAVELLERS”, which you can download a copy of
from here: http://www.dh.gov.uk/prod_consum_dh/
groups/dh_digitalassets/@dh/@en/ documents/
digitalasset/dh_4135858.pdf).
From 1 January 2006, E111 forms are no longer valid.
You can apply for a European Health Insurance Card
(EHIC) by phone (0845 606 2030) by post (with a preaddressed envelope from the Post Office), or online
(free of charge) at https://www.ehic.org.uk/Internet/
home.do You will need to give your name, date of birth
and National Insurance or NHS number.

Flights:
You will not normally be issued with tickets unless
we have arranged a different flight for you. The flight
timings given in your Holiday Information Pack are
for general guidance only and are subject to change.
You must check your flight details very carefully
immediately on receipt to ensure you have the correct
information. It is possible that flight times may be
changed even after the Information Pack has been
dispatched - we will contact you as soon as possible if
this occurs. Any changes to airline, aircraft type, flight
times and airport of destination will not entitle you
to cancel or change to other arrangements without
paying our normal charges.

Independent Suppliers:
Some of the services which make up your holiday are
provided by independent suppliers. Those suppliers
provide these services in accordance with their own
terms and conditions. Some of these terms and
conditions may limit or exclude the supplier’s liability
to you. Copies of the relevant parts of these terms and
conditions are available on request from ourselves or
the supplier concerned.

Your Financial Protection:
Traveleyes LTD holds an Air Travel Organiser’s Licence
issued by the Civil Aviation Authority (ATOL number
6600). When you buy an ATOL protected flight or flight
inclusive holiday from us you will receive an ATOL
Certificate. This lists what is financially protected,
where you can get information on what this means

for you and who to contact if things go wrong. We,
or the suppliers identified on your ATOL Certificate,
will provide you with the services listed on the ATOL
Certificate (or a suitable alternative). In some cases,
where neither we nor the supplier are able to do so for
reasons of insolvency, an alternative ATOL holder may
provide you with the services you have bought or a
suitable alternative (at no extra cost to you). You agree
to accept that in those circumstances the alternative
ATOL holder will perform those obligations and you
agree to pay any money outstanding to be paid by you
under your contract to that alternative ATOL holder.
However, you also agree that in some cases it will not
be possible to appoint an alternative ATOL holder,
in which case you will be entitled to make a claim
under the ATOL scheme (or your credit card issuer
where applicable). If we, or the suppliers identified
on your ATOL certificate, are unable to provide the
services listed (or a suitable alternative, through an
alternative ATOL holder or otherwise) for reasons of
insolvency, the Trustees of the Air Travel Trust may
make a payment to (or confer a benefit on) you under
the ATOL scheme. You agree that in return for such
a payment or benefit you assign absolutely to those
Trustees any claims which you have or may have
arising out of or relating to the non-provision of the
services, including any claim against us, the travel
agent (or your credit card issuer where applicable). You
also agree that any such claims may be re-assigned
to another body, if that other body has paid sums
you have claimed under the ATOL scheme. For further
information, visit the ATOL website at http://www.atol.
org.uk/.

Brochure / Web Accuracy:
All information contained on our website or in our
brochure is correct at the time of publication. Please
remember, however, that although we check our
website and brochure regularly and endeavour to
ensure that they are accurate at all times, there
may be occasions when certain information shown
is no longer accurate. In this instance we cannot
be held responsible for any subsequent necessary
amendments to your booking - therefore you should
check all details of your chosen holiday and travel
arrangements prior to booking.

Customers with additional needs, other
than blindness:
Traveleyes is a unique, specialist company which was
specifically established to extend access to world
travel for people with a visual disability. Our holidays
are consequently designed, staffed and modelled
accordingly. This forms the fundamental nature of our
service. We make reasonable adjustments to include
customers who have other needs, but we are not able
to guarantee that we will always be able to provide for
every such need in every case.
Customers with additional needs which we consider
to lie beyond our clearly stated specialism (blindness)
and / or our coping capacity, may be required to bring
their own personal guide with them on our holiday.
This must be someone who has a fuller understanding
of their specific needs, to ensure that they remain
comfortable and supported during the holiday, and to
ensure that the functionality of the holiday for the rest
of the group is not adversely affected.
Traveleyes is not able to fund the price of this guide’s
holiday, but we will be happy to offer them our
generous sighted traveller / guide discount and to
involve them fully in the holiday features and activities.
It is a crucial requirement that all customers make a
full disclosure of any additional needs which they have
(other than blindness) before their acceptance onto a
Traveleyes holiday, whether or not they believe these
to be relevant. Failure on the part of any customer to
do so could potentially result in a risk to their health
whilst abroad, to the health and safety of our guides
and others in the group, and could seriously impair the
holiday for all concerned.
Any customer who fails to disclose information
regarding their additional needs, prior to acceptance
on the holiday, will be held entirely responsible for
paying any costs which are incurred by Traveleyes as
a result. In some circumstances this may include the
cost of an early return flight for that individual, if we
decide that this is the appropriate course of action.
This policy is in alignment with our overriding
professional obligation to balance inclusivity with
safety, functionality and the holiday enjoyment of all.
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Contact Us by Phone

If you would like to speak to
Traveleyes Customer Services,
please call:
United Kingdom:
+44 (0) 113 834 6094
USA & Canada:
+1 (646) 867 3937
Australia:
+61 (02) 8006 1393
New Zealand:
+64 (09) 889 2393

Contact Us by Email

Please send all emails to:
info@traveleyes-international.com

Write to Us by Post

Please send all postal queries to:
PO Box 511
Leeds
LS5 3JT
UNITED KINGDOM

Follow Us on Social Media
/TraveleyesLtd
@TraveleyesLtd
@TraveleyesLtd

