SHARE THE
ADVENTURE
GROUP HOLIDAYS WITH A DIFFERENCE

2017 1 ST EDITION
SOLOS

COUPLES

FRIENDS

5178

A MESSAGE FROM THE FOUNDER

CONTENTS

I set out to explore more of the world as
a solo traveller, but faced rejection. No
travel company would accommodate an
independent blind traveller. I soon realised
that if you want something in this world,
which does not exist, you either go without,
or you build it yourself.
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So I launched Traveleyes in 2004, with
the determination to make the world a
more accessible place for blind and
vision impaired people. Our holidays focus
on experiencing the world with all five
senses. The great thing is that sighted
people enjoy our holidays too, sharing their
sight with others and seeing the world from
a new perspective.
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By the age of 18 I had lost 95% of my
eyesight. Yet I knew that beyond the mist,
which now surrounded me, was a world just
waiting to be discovered. So I spent my third
year of university life in Canada. This was
my first taste of a travel adventure.

Traveleyes has now grown to become a
team of travel experts, all sharing an equal
passion for travel. As we are so unique,
each member of the team is specially
trained to give you the best experience
possible. Together, we lead blind and
sighted travellers across the globe, making
memories of a lifetime along the way.

Not long after this, I found myself crossing
the jungles of Nicaragua on foot, along with
11 other disabled people, in the making of
the documentary series ‘Beyond Boundaries’
(BBC2). After climbing volcanoes, sleeping
to the sounds of the jungle and crossing
crocodile infested waters, 9 to 5 corporate
life never felt the same again.

We established this new and alternative
way to experience travel. Many people
return to us time and time again for a
group holiday with a difference. I hope this
brochure inspires you to do the same. Travel
is more than just the seeing of sights, and
when you start looking with your other
senses, the world becomes more alive.

Welcome to Traveleyes. Before you explore
our exciting new range of holidays for 2017,
please allow me to explain why I founded
this unique travel company – taking blind
and sighted travellers around the world
together, to share the adventure.
I’m the blind guy who wants to show
you the world. Growing up, I was always
passionate about travel. But when I was
four years old, doctors broke the news to
my parents that I would become
permanently blind.

"A new and exciting
way to experience travel"
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Choose from a wide
range of holidays
Traveleyes holidays offer something for
everyone. Our destinations cover Europe,
The Americas, Africa, Asia and Australasia.
Each holiday incorporates elements of discovery,
activity, relaxation, history and culture. To make
choosing your perfect holiday easier, we use the
following categories as guidelines:
•
•
•
•
•

HOW IT WORKS
Being a specialist tour operator,
we do things a little differently

Shared and single rooms

Small, sociable groups

Specialist tour managers

On average, our groups consist of 18 people.
Around half of the group is blind and the rest
sighted, though we aim to take a few extra sighted
travellers on each trip. We enjoy daily excursions
together and dine together in the evenings, so you’ll
never have to eat alone. After dinner, individuals can
choose whether to socialise or just relax with a bit of
‘me time’.

Our tour managers love exploring the world with you
and are renowned for being friendly and enthusiastic
travel experts. On a Traveleyes holiday, you will be
accompanied by a tour manager from the initial
group meeting at the departure airport, until arriving
back in the UK.

Blind and sighted pairs

Travellers join us from all over the world. If you
are travelling from outside of the UK, your holiday
package will not include flights. However, we can
offer you a flight quote from your local airport.

Each day, our blind and sighted travellers are paired
together. Swapping partners on a daily basis means
that each person gets to know everyone else within
the group. This is part of the reason why our groups
bond so well.
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Discovery Tours
City Breaks
Activity Holidays
Sun, Sea and Sand
UK Breaks

International travellers

What’s included
Our holidays are hand made by our
expert team. Each holiday is different
and some will include more than others.
Most of our holidays include:
 Flights & transfers from the UK
(if applicable)
 Internal flights (if applicable)
 3, 4 or 5 star accommodation
 All breakfasts, some lunches &
evening meals
 Specified excursions
 Services of a local tour guide
 Services of a Traveleyes
tour manager
We may also include a list of optional
excursions for you to enjoy on a free day

The holiday booking price is based on a shared
twin room. This helps keep travel costs low and is
part of the sociable experience. We want your stay
to be as comfortable as possible, which is why we
create room pairings based on the same gender and
similar interests. This means that a sighted person
may be sharing with another sighted person.
If you are travelling with a companion, you will
automatically be sharing a room with that person
unless you request otherwise. For those of you who
enjoy your own space, we offer single rooms at an
additional cost. This amount is dependent on the
holiday and is subject to availability.

In this brochure, prices are displayed in GBP and
include flights from a specified UK airport. All
payments will be collected in GBP. To view an
estimate of these prices in your local currency and
without flights, please visit our website or contact
the Traveleyes office.
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See more of the world

Share your sight

When you take the time to describe the
sights to a blind traveller, you notice so
much more of the world around you –
we promise you’ll take home more vivid
memories than ever before. Seeing is
only part of the experience. As a sighted
traveller you’ll learn to explore with a
focus on your other senses too. You’ll
be surprised at how much you’ve been
missing out on.

Describing the sights means that our
blind travellers can enjoy them too.
There’s no trick involved, just explain
what you see and how you see it. Most of
the time this will happen through natural
conversation, as if you were speaking
with another sighted person. You’ll hear
other members of the group describing
things too, which always helps. You don’t
need to be a poet or consider yourself a
creative thinker. Your words will paint a
mental picture for our blind travellers to
cherish long after the holiday.

No experience necessary

BE A
TRAVELLER
As a sighted traveller with Traveleyes, you’ll see more of
the world as you guide and describe the sights to a different
blind traveller each day. This is a highly sociable experience
and sharing your sight often results in an amazing sense of
fulfilment and appreciation for the world around you. You
don’t need any experience of blindness and, as a thank you
from us, you get to travel for less!

You don’t need any experience of
blindness to travel with us for the
holiday of a lifetime. All of our blind
travellers are completely independent
and don’t need any additional assistance.
Your role on a Traveleyes holiday does not
go beyond guiding and describing sights.
Our tour managers bring their expertise
to the group and will offer support
whenever needed.

Guiding is easy
Our sighted information pack, which we
send to you upon booking, outlines a few
basic pointers on how to guide. Here’s
an example; “As we approach the dinner
table, rather than putting a blind person
in their seat, simply place their hand
on the back of their chair.” In addition
to this, your tour manager will take
you through some practical steps, and
be happy to answer any questions you
may have. Guiding is simply about being
mindful. Soon enough, you’ll forget you’re
even doing it.

Save up to 50%
on all holidays
By guiding and sharing your sight, you’re
helping us make the world accessible to
our blind travellers. Because of this, and
as a thank you, we’re able to subsidise
the cost of our trips to sighted travellers
by up to 50%. This means you can travel
for less, and use the rest to spoil yourself
whilst away.

As a first time traveller with
Traveleyes, I found the whole
experience a joy. Meeting likeminded
travellers, keen to be immersed
in new cultures and experiences,
was both exciting and rewarding.
Spending each day with a different
person in the group was so much
fun. Such variety, combined with a
well-considered and comprehensive
itinerary, has resulted in spending
many an hour thinking about the
individual days and all my new
friends, who I am now sorely missing.

Juliet Aucott, Sighted Traveller
Jordan: Wonders of the Middle East
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An experience for all
of the senses
We get involved with the destinations we
visit, and incorporate a range of activities
to stimulate each of the senses. This
hands-on approach to experiencing the
world in a multi-sensory way benefits
our blind and sighted travellers alike.
We’ve smelled the aromas from the spice
gardens in Southern India, tantalised our
taste buds with Italian cooking classes,
danced to the sound of live Salsa music
in Cuba and felt the ocean spray whilst
sailing luxury yachts in Croatia.

OUR
TRAVELLERS
Blind travellers can forget about compromising dates and
destinations with family or friends. Our fully accessible
website means that a blind person can book a holiday with
the same ease as a sighted person. The world is open, and
it’s waiting to be explored.
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Travel with freedom
& independence
When a person loses their sight, the lack
of accessibility can result in a struggle for
independence. Many people who develop
a vision impairment think jetting off on
holiday is a thing of the past. Airports,
hotels and getting out and about in an
unfamiliar place can be a challenge at
the best of times. Traveleyes provides
independence to make the world
accessible. In fact, many of our blind
travellers go on holiday more now than
when they had sight! The positive impact
this has can be life changing.

No extra cost
Our blind prices are comparable to those
of our mainstream competitors, when
comparing a similar holiday of the same
quality. Therefore, accessible travel
comes at no extra cost. That’s why over
80% of visually impaired travellers return
to us time and time again.

I think La Plagne was, far and away,
my best trip to date. The feel of the
breeze on my face as my speed picked
up, the crunching and swooshing of
the skis on the snow, the smell of the
Deep Heat and the taste of the free
cake afterwards… who needs their
sight when the other senses are being
overloaded like this?

Mark Colman, Blind Traveller
La Plagne: Skiing in the French Alps
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IS TRAVELEYES
FOR ME?
We offer a safe and comfortable way for solo travellers to explore the
world. Couples and friends who are looking for a sociable experience
join our trips too. Whether you’re blind or sighted, we invite you to join
us on an exploration for all of the senses: smell the aromas, taste the
flavours, hear the music, feel the breeze, share the sights… And share
the adventure. If you’re still wondering whether Traveleyes is right for
you, we have two questions to ask you:

1. Do you like people?
2. Do you love travel?
If your answer is yes to both, then it’s a yes from us. People join our
groups from all backgrounds, cultures, nationalities and age groups. It’s
part of what makes the experience so great! However, due to the nature
of our holidays, all of our travellers are English speaking.
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THAILAND

CHINA

Beaches & Bangkok

APRIL 24 - MAY 4, 2017
(11 DAYS)

STANDARD
BLIND PRICE:
£2299

DISCOUNTED
SIGHTED PRICE:
£1199

Escape to the sandy beaches of Hua Hin and enjoy tropical weather amid
swaying palm trees and pruned gardens by the pool and warm seas of the Gulf
of Thailand. Venture a little outside the hotel and discover culinary delights,
exciting street food and floating markets. Explore a bit further and find a world
of dramatic natural scenery and amazing wildlife. We’ll also stay in vibrant
Bangkok, a city of soaring stupas, temples and royal palaces where we’ll
uncover a traditional local culture, racing into thrilling modernity.

Journey to Hong Kong, the Pearl of the Orient and megacity like no other. As
intense as it is diverse, we’ll enjoy two days touring these islands as well as
a day exploring Hong Kong’s little Portuguese sister, Macau – China’s answer
to Las Vegas. We then continue to Guilin, home to the Longji Rice Terraces of
Longsheng and the instantly recognisable Li River. Finally, we fly to Chengdu,
and spend a day at a panda centre to learn about these beloved creatures.

What’s Included

Excursions

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included:

Hua Hin Tour, Wildlife
Sanctuary Tour, Damnoen Saduak
Floating Markets, Bangkok City Tour

•  Flights & transfers from the UK

•  Sam

Roi Yod National Park Tour, Siam
Niramit Evening Show

•  Specified excursions

•  I ncluded: : Hong Kong Island Tour,
Lantau Island Tour, Macau City Tour,
Longji & Yao Tribe Tour, Li River Bamboo
Cruise, Rural Guilin Tour, Chengdu City
Tour, Panda Conservation Centre,
Leshan Tour

•  5 star accommodation in Hua Hin
•  4 star accommodation in Bangkok
•  All breakfasts, one lunch & all dinners
•  Specified excursions
•  Services of local guides

•  4 & 5 star accommodation
•  All breakfasts & one lunch
•  Services of local guides
•  Services of a Traveleyes tour manager

•  Services of a Traveleyes tour manager

Myanmar

Vietnam
Laos

Thailand
Bangkok
Hua Hin Cambodia

MAY 16 – MAY 29, 2017
(14 DAYS)

Discovery
Tours

Itinerary

Day 1		 Depart and fly overnight to Thailand.

Day 1 		 Depart UK and journey to Hong Kong.

Day 2 		 A
 rrive in Bangkok and transfer to the coastal town of Hua Hin. The afternoon
will be free to enjoy our new surrounds.

Day 2 		 Arrive in Hong Kong. Free afternoon to explore the city.

Day 4 		 M
 orning at leisure. Afternoon tour of Hua Hin. Highlights include the railway
station, the Plearn Wan old-fashioned shophouses and art installations, Baan
Silapin Art Gallery and Hua Hin vineyard.
Day 5 		 A free day to relax and explore.
Day 6 		
Excursion to Wildlife Friends Foundation Thailand Centre in Phetchaburi, one of
Thailand’s best wild animal sanctuaries.
Day 7 		 O
 ptional excursion to Sam Roi Yod National Park. Sail from Bang Pu Beach to
Laem Sa La Beach, from there climb up to Prayanakorn Cave.
Day 8 		
Leave Hua Hin and drive north to Damnoen Saduak, home to Thailand’s most
famous floating market. Continue onto Bangkok in the afternoon.
Day 9 		 T
 our of Bangkok. Highlights include the Temple of the Reclining Buddha, Wat
Pho, the Grand Palace and the Emerald Buddha.
Day 10 		
A free day to relax and explore the city. Optional evening theatre visit for a
performance of Siam Niramit, followed by a traditional Thai dinner.
Day 11 		 Depart Bangkok and fly home.

DISCOUNTED
SIGHTED PRICE:
£1799

• O
 ptional: Hug a Panda Bear, Yangshuo
Impressions Show

Itinerary

Day 3 		
A free day to relax by the pool or on the beach. Browse and haggle in the
markets and sample local street food.

STANDARD
BLIND PRICE:
£3299

China

Day 3		Guided tour of Hong Kong island. Highlights include Man Mo Temple, fishing
villages, Victoria Peak, Repulse Bay and Stanley Market. Afternoon at leisure.
Day 4 		 T
 our of Lantau Island including a journey by cable car. Visit Cheung Sha Beach,
Tai O Fishing Village, Ngon Ping village, Po Lin Monastery, and the huge Tian Tan
Buddha statue.
Day 5 		 T
 our of Macau. Visit Macau Museum, St Paul’s Church, Largo de Senado, and Lou
Lim Lok Garden.
Day 6 		 Today is free to relax and explore at leisure.

Chengdu
Panda Santuary

India
Guilin
Yanghuo

Macau

Myanmar

Hong Kong

Taiwan

Sun, Sea
& Sand

Hong Kong & Panda Discovery

Vietman
Laos

Day 7 		Train to Guilin, passing through the busy city of Guangzou.
Day 8 		Tour to Longsheng to see the Longji Rice Terrace and Dragon’s Backbone. Visit
the Yao Tribe, one of 55 minorities in China and famed for the extremely long
hair grown by the tribe’s women.
Day 9 		Transfer to Yangshuo. Bamboo rafting along the Li River and explore West
Street. Evening optional excursion to an Impression show.
Day 10 		 Journey back to Guilin, passing by Moon Hill and visiting the Silver Cave.
Day 11 		 Short flight to Chengdu. Tour of Jinli Street, Chengdu’s old town.
Day 12 		Discover the Panda Conservation Centre, home to both giant and red pandas.
Optional opportunity to hold a panda at the conservation centre.
Day 13 		 Tour to Leshan to visit the world’s largest ancient Buddha statue.
Day 14 		 Return home.
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TEXAS

PEAK DISTRICT WALKING

Two-Stepping & Ranching

Discovery
Tours

Rediscover Britain’s Oldest National Park

MAY 19 – MAY 30, 2017
(12 DAYS)

STANDARD
BLIND PRICE:
£2899

DISCOUNTED
SIGHTED PRICE:
£1499

UK
Discovery
Breaks
Tours

Journey to the Wild West, home of rodeos and two-stepping. Tour the Lone
Star State beginning in Houston for visits to Galveston and NASA. We’ll
continue to San Antonio and then the cowboy capital of the world, Bandera,
to stay in a dude ranch deep in the final American Frontier. Our adventure
concludes in Austin, the Texan capital and honky tonk haven.

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included:

Houston Space Centre Visit,
Galveston Island Visit, Texas Two-Step
Dance Lesson, Alamo Tour, San Antonio
Walking Tour, San Antonio Museum
of Art Sensory Tour, Edward Steves
Homestead Tour, Horse rides &
Ranch Activities in Bandera,
Fredericksburg Visit, State Capitol Tour,
Austin Walking Tour

•  3 & 4 star accommodation
•  All breakfasts
•  2 lunches & 2 dinners
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary
Day 1 		 Arrive in Houston and transfer to our hotel.
Day 2 		Tour of the Space Centre Houston, home to out-of-this-world artefacts and
Historic Mission Control where the moon landings were orchestrated. Next visit
coastal Galveston.

United States

Day 3 		Today we’ll learn how to Texas Two-Step to country music like a local. Afternoon
at leisure.

Texas

Fredericksburg
Bandera

Austin

San Antonio

Houston
Galveston

Mexico

Day 4 		 D
 epart Houston and journey west to San Antonio in the Texas Hill Country. Upon
arrival, tour the Alamo, arguably the most important historical site in Texas. This
evening, visit a bar or two on the Riverwalk.
Day 5 		 W
 alking tour of San Antonio. Highlights include San Fernando Cathedral,
City Hall, Spanish Governor’s Palace and El Mercado. Visit to the San Antonio
Museum of Art for a special sensory tour.
Day 6		Explore the King William Historic District and visit the Edward Steves
Homestead. This afternoon, journey west to Bandera, The Cowboy Capital of the
World and settle into our ranch accommodation.
Day 7

	Day on the ranch including a chuck wagon breakfast and two horse rides with
the wranglers along different trails through the wild west countryside. Dinner
and entertainment by the camp fire this evening.

Plan and then execute scenic walks around the gorgeous Peak District
exploring rolling moors, dramatic rock formations and bubbling springs.
Venture to Castleton and the tranquillity of the Hope Valley. Your orienteering
experience continues with Goyt Valley and Combs Moss. Nestled in the Peaks
is our base, the splendid town of Buxton, famed for natural spa water and
extensive Georgian and Victorian heritage.

What’s Included

Excursions

•  3 star accommodation

•  Included:

Castleton, Mam Tor Fort and
Hope Valley Walk, Goyt Valley Walk,
Combs Moss and Castle Naze Walk

•  All breakfasts
•  3 lunches

MAY 30 – JUNE 3, 2017
(5 DAYS)

STANDARD
BLIND PRICE:
£599

DISCOUNTED
SIGHTED PRICE:
£329

•  1 dinner
•  Specified excursions
•  Services of a local guide
•  Services of a Traveleyes tour manager

Itinerary
Day 1 		 A
 fter arrival in Buxton you will have free time until we congregate at our hotel
for our welcome brief.
Day 2 		
The Goyt Valley is the chosen area for our first exploration. The valley provides
us with a variety of different walking challenges amid lush green valleys,
meandering rivers and sprawling woodland.
Day 3 		
The characterful and tiny town of Castleton gives us access to both spectacular
rivers and luscious valleys. Our suggested route will let you ascend to the
ancient Mam tor Fort. Here you will tower above Edale, the Kinder plateau and
the Hope Valley. We will then continue along the ridgeline before descending
into the Hope Valley and Hope itself.

Scotland
Northern
Ireland

Ireland

Peak District

Wales

England

Day 4 		
This morning we depart and head for Combs Moss. We will ascend to the
dramatic hill fort that looks down upon the pretty village and Combs Reservoir.
At the summit of Combs plateau you could not be closer to nature,
with dramatic rolling hills and the limestone rock ramparts of the fort
surrounding you.
Day 5 		Our final morning can be spent relaxing and exploring Buxton itself as it
transitions from Spring to Summer. We will depart the Peaks reinvigorated.

Day 8 		 Morning at leisure and transfer to Austin, visiting Fredericksburg along the way.
Day 9 		 T
 our the Texas State Capitol building and take a guided walking tour through
Austin’s cultural streets. Afternoon at leisure.
Day 10 		 T
 oday is free to relax and explore. Perhaps visit Barton Springs Pool, an entirely
natural outdoor pool.
Day 11 		 Morning at leisure before we transfer to Houston for our return flight.
Day 12 		 Arrive home.
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MADEIRA WALKING

LAKE GARDA

The Pearl of the Atlantic

Activity
Breaks

An Italian Romance

JUNE 1 – JUNE 8, 2017
(8 DAYS)

STANDARD
BLIND PRICE:
£1299

DISCOUNTED
SIGHTED PRICE:
£699

Discovery
Tours

Madeira is a Portuguese island famous for its spectacular Levada walking
trails. The Levadas are man-made water channels transporting water
around the island, leading us through gorgeous scenery and the most
charming villages. Based in Funchal, we’ll explore fruit markets and
quaint cobbled streets clinging to a mountainous backdrop. The year-round
sun produces exotic fruits, fruit cake and of course the famous Madeira
wine, earning its nickname ‘Island of Eternal Spring’, perfect for our
walking adventure.

Peschiera del Garda will be the base for your summer romance with the
Veneto region. We will sample all the finest delicacies this beautiful area
has on offer. Fall in love with the region’s fine wines on a private vineyard
tour. Enjoy delectable pizza and pasta or turn your hand to cooking your
own tortellini – and discover the forbidden love triste behind its conception.
We’ll further explore the romance of Veneto with a trip to the fair city itself,
Verona, before discovering the spellbinding and utterly unique former estate
of Gabriele D’Annuzio, nestled in serene Gardone Riviera.

What’s Included

Excursions

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included:

Funchal City Tour, Levada Nova
Walk, Paradise Valley & the Barefoot
Walk, Levada do Furado Walk, Ribeiro
Frio Trout Hachery Visit, Mountain,
Levada and the Laurel Forest Walk

•  Flights & transfers from the UK

•  Included:

Verona Walking Tour,
Gardone Riviera and the Estate of
Gabriele D’Annuzio, Vineyard Tour &
Wine Tasting

•  4 star accommodation
•  All breakfasts
•  Specified excursions

Pico Ruivo

Ribeiro Frio

Madeira
Levado Nova
Funchal

•  3 star accommodation
•  All breakfasts
•  Specified excursions
•  Services of local guides

•  Services of a Traveleyes tour manager

•  Services of a Traveleyes tour manager

Itinerary

Itinerary

Day 1 		 Arrive in Madeira and transfer to Funchal’s Lido area.

Day 1 		 Arrive in Verona and transfer to Peschiera del Garda.

Day 2 		
Guided city tour of Funchal. Marvel at its architecture and sample exotic fruits
at the food markets. We will also take the cable car to Monte and its terraced
gardens - before visiting one of Madeira’s most famous wineries and sampling
its refreshing produce.

Day 2 		
Today is free to relax and explore the delights of Lake Garda’s shores. We
suggest you make the short trip by boat to historic Sirmione.

Day 4 		 W
 alk one of the most ancient Levadas, the Levada da Serra do Faial. Stride
among eucalyptus trees with the noises of Madeira’s exotic bird life all around
producing a truly sensory experience.
Day 5

 oday will be a free day with the opportunity to explore Funchal further
T
and enjoy traditional local delicacies, such as sweet and decadent Madeiran
fruit cake.

Day 6 		
Venture to the Levada do Furado and to the Balcões view point that towers over
the valley of Faial and Eagle Rock. Next, visit the trout hatchery at Ribeiro Frio
where you can try a ‘Poncha’ – a typical Madeiran drink.
Day 7 		
Journey into Madeira’s mountains, and the highest of the island’s mountains,
Pico Ruivo. Enter Laurel Forest to get better acquainted with all of Madeira’s
unique flora and fauna.

STANDARD
BLIND PRICE:
£1498

DISCOUNTED
SIGHTED PRICE:
£749

•  Optional:

Custoza Tortellini
Cooking Class

•  Services of local guides

Day 3 		Stroll along the promenade of the quaint village of Jardim de Mar and along
Madeira’s Levadas. Venture through typical Madeiran terraced farmland with
farmers at work and fruits and vegetables all around. Along the way encounter
sweet chestnuts, fig, papaya, apple and lemon trees. Experience the barefoot
walk, an 800m stretch where seventeen different elements of nature can be felt
to provide a natural reflexology for the feet to truly connect with the earth.

JUNE 9 – JUNE 16, 2017
(8 DAYS)

Verona
Peschiera del Garda

Italy

Day 3 		 T
 oday we will make the short train ride east to the city of Verona. Its fine
townscape includes one of the best preserved ancient Roman amphitheatres
in Italy. Visit Juliet’s house in Via Capello as well as Romeo’s house and the
remarkable tombs of the Scala Family.
Day 4 		 A
 free day to enjoy at your leisure. Optional Custoza cooking class and Vallegio
Sul Mincio visit.
Day 5 		
Morning at leisure in Peschiera. This afternoon, enjoy a local vineyard tour
and tasting.
Day 6 		 A
 free day to relax and explore. You could hop on the train and head east
through Verona to the city of Vicenza and visit the Palladian Villas. Highlights
include the Piazza del Signori, the Loggia del Capitano, the Basilica Palladiana
and the Museo Naturalistico Archaeologico.
Day 7

	Today we journey to Gardone Riviera on the western shores of the lake. We will
visit the unique former estate of Italian writer, poet, playwright, soldier and
nationalist Gabriele D’Annuzio. This afternoon, relax in pristine and tasteful
Gardone Riviera.

Day 8 		
Spend one final morning unwinding and basking in the sunshine on the lake’s
southern shores before transferring to the airport for our journey home.

Day 8 		 Depart our island haven and journey home.
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LISBON

NORTHUMBERLAND

The City of Light

City
Breaks

Alnwick & the Holy Island of Lindisfarne

JUNE 18 – JUNE 22, 2017
(5 DAYS)

STANDARD
BLIND PRICE:
£879

DISCOUNTED
SIGHTED PRICE:
£479

UK
Breaks

Lisbon is a vibrant metropolis that is a delight to all the senses. It is a city with
incredibly varied charms and unique neighbourhoods, whether it be cobbled
streets lined with traditional tabernas in Alfama or the spectacular UNESCO
world heritage monuments in Belem. The city’s grand architectural majesty
reminds us of Portugal’s powerful imperial and royal past - nowhere exemplifies
this more than the former royal residences at Sintra. Just outside the city, Sintra
is set against rolling green hills leading to the pure blue Atlantic. No trip would
be complete without sampling the traditional local delicacies. Indulge with
exceptional wines and locally made Port or perhaps a Pastéis de Belem, the
world-famous custard tart.

Explore the rugged, unspoilt natural beauty of Northumberland from the
medieval market town of Alnwick. The town is dwarfed by the towering and
magnificent Alnwick Castle and beautified by the magnificent Alnwick Garden.
Rightfully celebrated as one of the UK’s best pieces of heritage, the castle
is also renowned for its magical links to Hogwarts. We then journey to the
wild, isolated splendour of Northumberland’s coast, discovering the imposing
Bamburgh Castle and the eerie but spectacular Holy Island of Lindisfarne. Cut
off from the mainland by water at daily intervals the causeway leads you to a
land that time forgot.

What’s Included

Excursions

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included:

Alfama Walking Tour
and Portuguese Food Tasting,
Belem Walking Tour, Sintra Tour

•  3 star accommodation

•  Included:

Alnwick Castle and Alnwick
Gardens, Holy Island of Lindisfarne,
Bamburgh Castle

•  3 star accommodation
•  All breakfasts

•  All breakfasts
•  1 dinner

•  Services of local guides

•  Specified excursions

•  Services of a Traveleyes tour manager

•  Services of local guides

JUNE 21 – JUNE 24, 2017
(4 DAYS)

STANDARD
BLIND PRICE:
£449

DISCOUNTED
SIGHTED PRICE:
£249

•  Services of a Traveleyes tour manager

Sintra

Portugal

Itinerary
Day 1 		Arrive in Lisbon and transfer to our central hotel. The afternoon will be spent at
leisure to wander Lisbon’s charming streets and begin to discover the smells,
sounds and tastes of the city.

Spain

Lisbon

Day 2

	We will enjoy a guided exploration of Lisbon's fascinating and historic streets.
Travel through Baixa, Chiado and Alfama. Alfama is a historic district still
surrounded by ancient Visigothic walls. Narrow streets are lined with tabernas,
vibrant fruit stands and welcoming people who create a unique and authentic
atmosphere. Our tour will also include a tasting of Portuguese wines, including
a port, some cheese, bread and olive oil. This will provide us with an insight into
the culture of the people of Alfama by getting to sample some of the flavours
that are synonymous with their district.

Day 3 		 T
 oday we will embark on a guided walking tour of the Belem district. Belem is
where Portugal’s elite used to reside and it maintains its air of privilege and
decadence. Now it is most famous for its well-maintained monuments such as
the tower of Belem and Jeronimos Monastery. It also has fantastic botanical
gardens and museums. The passing ships transport us to an age where it
would have been bustling with ships heading to the New World and bringing
commerce to a thriving imperial power.
Day 4 		Venture to picturesque and alluring Sintra. This UNESCO listed centre is home
to a decadent Moorish Palace, sprawling pastel houses and exotic gardens.
Towering above the skyline is the Pena Palace which provides one of the best
replications of what a Portuguese royal residence would have been like.
Day 5 		 Today we will depart for our journey home.
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Itinerary

Scotland

Day 1 		Arrive in Alnwick and explore its atmospheric cobbled streets before
congregating at our historic hotel for our welcome dinner.
Day 2 		 T
 oday we will visit the vast property of Alnwick Castle and Gardens, the seat of
the Duke of Northumberland. Alnwick Castle’s exterior was suitably spectacular
to double as J.K Rowling’s Hogwarts in the first Harry Potter film. As well as
its fictional importance, its interior boasts many fantastic historic pieces.
Our private state rooms tour will enlighten us on works by Canaletto, Titian,
and Van Dyck. Also, visit Alnwick Garden, touted as one of the world’s most
contemporary outdoor spaces, including the Grand Cascade and Poison Garden.

Northern
Ireland

Northumberland

Holy Island
Bamburgh
Alnwick

Ireland
Wales

England

Day 3 		Journey north to the Holy Island of Lindisfarne. We will time our approach
carefully so we can get across the causeway before it disappears below
the sea isolating the island. This has left the island a fantastically well
preserved relic. The little town boasts a producer of mead, and many oldfashioned buildings to explore on our guided tour. The island produces a
sensory experience with crackling seaweed under foot and the sound of the
seals howling. The eerie castle juts out into the skyline to produce one of the
UK’s most unique skyscapes.
		Next, venture south through Northumberland’s rugged and wild coastline
to Bamburgh Castle. This bold and striking fortification stands atop a basalt
outcrop dominating the surrounding area. The town itself is a quaint seaside
retreat with an endless sandy beach.
Day 4 		 W
 hy not indulge in a bit of retail therapy in the artisan boutiques and antique
shops in the heart of Alnwick before your journey home.
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MALLORCA

THE CHANNEL ISLANDS

Sunseekers Island Paradise

Sun, Sea
& Sand

Guernsey, Sark & Herm

JUNE 24 – JULY 1, 2017
(8 DAYS)

STANDARD
BLIND PRICE:
£1198

DISCOUNTED
SIGHTED PRICE:
£599

UK
Breaks

Sitting on Mallorca’s more secluded Northern Coast, our holiday places you in
one of the most beautiful and peaceful beach-front towns, Port de Pollença.
Golden sand, tantalising tapas and ice cold sangria will be intermingled
with Mallorca’s vibrant cultural and historic gems. We’ll embark on tours of
Mallorca’s impressive capital, Palma, as well as the atmospheric medieval
streets of Pollença and Alcudia. Discover Mallorca for what it really is – a
truly idyllic beachfront sanctuary, but one dotted with Iberian culture and
intriguing antiquity.

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included:

Palma de Mallorca Walking
Tour, Alcudia Walking Tour, Pollença
Walking Tour

•  3 star accommodation
•  All breakfasts
•  All dinners
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Menorca
Port de Pollenca

Mallorca
Palma

Ibiza

Guernsey boasts a rich history with the imposing Castle Cornet, its Second
World War occupation, St Peter’s Port and the literary homage point of Victor
Hugo’s house. We’ll also island hop to neighbouring Sark known as the ‘last
bastion of feudalism in Europe’, and Herm, both of which are untainted by cars
in favour of the gentle clip-clopping of horses. Overflowing with old-world
charm and quirky anachronisms, the Channel Islands are an irresistibly British
seaside destination.

What’s Included

Excursions

•  Return ferry transfer from Poole
to Guernsey

•  Included:

St Peter’s Port Walking Tour,
Tour of Victor Hugo’s House, Sark and La
Seigneurie Gardens, Castle Cornet Tour,
Herm Island Tour

•  3 star accommodation
•  All breakfasts
•  Specified excursions
•  Services of a Traveleyes tour manager

Itinerary

Day 1 		 Arrive in Mallorca and transfer to our hotel in Port de Pollença.

Day 2 		Catch the ferry from Poole to Guernsey and enjoy the afternoon at leisure in St
Peter’s Port, Guernsey’s charming seaside capital.

Day 4 		
Our tour begins with a scenic drive through the countryside to Palma de
Mallorca, the capital of the island. The city is bursting with culture and famed for
a rich and chequered history. Travel through the Arabian citadel and the Jewish
Quarter before concluding in the spectacular Cathedral of Santa Maria of Palma.
Day 5 		
Today is free to explore at your leisure. Why not explore the open green spaces
of Port de Pollença, either with a stroll to the S’Albufereta Natural Reserve or the
La Gola nature walk just off the Marina.
Day 6 		Walking tour of Alcudia. This charming medieval old town is circumvented with
impressive 14th century castle walls and fortifications.
Day 7 		
Free day to relax and explore. Unwind with a cocktail on the beach or
alternatively explore the neighbouring beach of Formentor. You could also
head to the islands most Northern point and the Cap de Formentor to find
spectacular rock formations, dramatic cliffs and a beautiful lighthouse.
Day 8 		 Final day on the beach before transferring to the airport for our flight home.

DISCOUNTED
SIGHTED PRICE:
£649

•  Services of local guides

Day 1 		 A
 rrive in the afternoon to the sunny south coast and our beautiful hotel in
Bournemouth for our welcome brief and dinner.

Day 3 		
Indulge in some rest and relaxation on the golden sandy beach of Port de
Pollença. Alternatively, why not venture to one of Mallorca’s vineyards, such as
Can Vidalet, and enjoy wine tasting.

STANDARD
BLIND PRICE:
£1198

•  Optional: Cider Farm Tasting

Itinerary

Day 2 		
Guided tour of Pollença. Our guide will give us unparalleled insight into the
town’s centenary celebrations and its links with the Knights Templars. We’ll
ascend a spectacular exposed stone staircase to the Calvary before exploring
the Roman Bridge.

JULY 1 – JULY 8, 2017
(8 DAYS)

Day 3 		 V
 enture to Sark, a secluded island of immense beauty. You will have the option
to cross the island by foot or take one of the horse drawn carriage rides. We will
delve into Sark’s culture and celebrate the island with the locals during the Sark
Festival. The delightful town centre is a must and we will include a trip to the
delightful La Seigneurie Gardens.
Day 4 		 S
 t Peter’s Port guided walking tour, uncovering World War Two intrigue.
We’ll also visit where famed author Victor Hugo resided. The afternoon will
be at leisure with one option to traverse the island, and sprawl out on Sandy
Vazon Beach.

United Kingdom

Poole
English Channel

Guernsey

Sark
Herm
Jersey

France

Day 5 		 O
 ur island hopping continues as we embark on the short boat ride to Herm.
You can walk around the whole island in a day and find true tranquillity on
Shell Beach.
Day 6 		Enjoy a guided and tactile tour of the island’s centre-piece of heritage, the
imposing and magnificent Castle Cornet. In the afternoon, we will be given a
tour of Victor Hugo’s former residence of Hauteville House, with a delightful
sensory garden and fascinating interior, explore the mind of one of the
Nineteenth Century’s most brilliant literary figures.
Day 7 		 S
 ample some of the island’s fantastic culture with a trip to the Guernsey
Museum and Art Gallery in the morning. Guernsey is famous for its cider so
you may wish to join our optional excursion to a local cider farm to sample
this delicious drink. A guided tour around the property is followed by a taste of
some of the refreshing fruits of their labour.
Day 8 		Depart for our ferry ride home.
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INDONESIA

RHINE RIVER CRUISE

Bali, Flores & Komodo Island

JULY 1 – JULY 15, 2017
(15 DAYS)

Embrace your inner explorer and discover Flores, an island of mesmerising
untapped beauty. Our adventures take us through tropical rainforest, lush rice
fields and to the iconic Kelimutu Volcano, with its unique tri-coloured mineral
lakes. We will also set foot on Komodo Island, the only place on the planet
where you can find the infamous Komodo dragon. We’ll begin and end our
journey on the enticing beaches of Bali.

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included:

Kelimutu Volcanic Tour,
Woloara Village Tour, Nduaria Fruit
Market Visit, Soa Hotsprings Visit,
Lingko Rice Fields Tour, Caci Dance
Performance, Rinca and Komodo Island
Tour, Bali Island Tour

• 3
 star accommodation in Bali. Eco-lodge
& guesthouse accommodation in Flores
•  All breakfasts, 7 lunches & 8 dinners
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Jimbaran

Komodo Ruteng
Bajawa

Kelimutu
Ende

•  Included:

Basel Walking Tour,
Strasbourg Walking Tour, Kaiserdom
Visit, Rudesheim Walking Tour, Speyer
Walking Tour, Cologne Walking Tour,
Amsterdam Walking Tour, Cochem
Reichsburg Tour

•  3 star accommodation in Basel
• 4
 star accommodation on board a river
cruise boat
•  Breakfasts in Basel
•  All meals on board the cruise boat

Day 2 		Arrive in Bali and receive a traditional Balinese flower garland before transferring
to our Jimbaran hotel.

Itinerary

	Enjoy some rest and recuperation on the beautiful white sand beaches of Jimbaran.

Amsterdam

Day 5 		 Discover Kelimutu's volcanic craters and Woloara Village.
Day 6 		 V
 enture to Bajawa, along the way we take in a local fruit market and a traditional
village, followed by the Naga Panda beach on Flores’ glorious south coast.

Day 3		
Today will be left free to explore whilst on terra firma. Alternatively, there is the
tempting option to journey by train to the medieval town of Lucerne.

Day 7 		 F rom Bajawa we visit Bena Village and hopefully witness a caci fight and relax in
the Soa Hotsprings.

Day 4 		
Enjoy a free morning before boarding the cruise boat.
Day 5 		
Embark on a walking tour of medieval Strasbourg through a maze of twisting
alleys. The afternoon will be free time to explore.

Day 9 		Our adventure continues to Labuan Bajo. Along our journey, we stop at the unique
Lingko Rice Fields.

Day 6 		
Arrive in the untouched town of Speyer and visit the Kaiserdom
(Imperial Cathedral). Embark on the cruise again for lunch and sail further
down the river to Mannheim.

Day 10 		Enjoy a well-earned rest in our delightful Labuan Bajo hotel, with the option of
relaxing on one of the islands most beautiful beaches.

Day 7 		
Disembark in Rudesheim and take a trip to Siegfried’s Mechanisches Muskkabinett
for a guided tour before cruising further to Koblenz.

Day 11 		 E
 mbark on our voyage to Komodo Island. We will go in search of Komodo dragons,
the most enthralling and prehistoric beasts on the planet. After our expedition, we will
provide time to relax on the near deserted beaches with their delightful coral gardens.

Day 8 		
Sail to picturesque Cochem for a walking tour in the morning and enjoy an
afternoon at leisure with an opportunity to sample local wines.

Day 12 		 Return to utopia and our beachfront Bali base.

Day 9 		 S
 top in Cologne for a walking tour in the morning and some free time to explore
in the afternoon.

Day 13 		 D
 elve into Bali’s past and discover ancient temples and the spiritual aspects of Bali’s
vibrant culture.

Day 10 		Next stop is Amsterdam where you’ll take a private walking tour of
the historical city.

Day 14 		 Depart Bali.

Day 11 		
Depart for home.

Germany
Cologne

Bel

Day 1 		 Arrive in Basel and transfer to our central hotel.
Day 2 		 E
 xplore the city on a walking tour and visit Basel’s Town Hall and other historical
spectacles.

Day 15

United
Kingdom

ds

•  Services of a Traveleyes tour manager

Day 8 		 E
 xplore Ruteng and meet the Manggarai Hill People, who grow some of the best
coffee in Indonesia.
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•  Flights & transfers from the UK

DISCOUNTED
SIGHTED PRICE:
£1499

•  Services of local guides

Day 4 		 Fly from Denpasar to Ende and transfer to Kelimutu.
Flores

Excursions

Day 1 		 Depart the UK.

Day 3

Labuan Bajo

What’s Included

STANDARD
BLIND PRICE:
£2799

•  Specified excursions

Itinerary

Bali

Explore gorgeous river-side scenery, sprawling vineyards, medieval villages
and fairy-tale castles while embarking on a luxurious river cruise boat.
Begin in Basel for a pre-cruise Swiss mini-break then sail the Rhine River to
Amsterdam. Visit Strasbourg in France and Speyer, Mannheim, Rudesheim,
Koblenz, Cochem and Cologne in Germany and become completely immersed
in the fascinating history. This is an ideal voyage for those who like to travel in
comfort and style.

lan

DISCOUNTED
SIGHTED PRICE:
£1899

th
er

STANDARD
BLIND PRICE:
£3699

JULY 11 – JULY 21, 2017
(11 DAYS)

Discovery
Tours

Ne

Discovery
Tours

From Basel to Amsterdam

giu
m

Cochem

Koblenz
Rudesheim
Mannheim
Speyer

Strasbourg

France

Basel
Lucerne

Switzerland

Arrive home.
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BALTIC STATES DISCOVERY

ARMENIA & GEORGIA

Estonia, Latvia & Lithuania

Discovery
Tours

Treading the Silk Road

JULY 17 – JULY 28, 2017
(12 DAYS)

STANDARD
BLIND PRICE:
£1899

DISCOUNTED
SIGHTED PRICE:
£999

Discovery
Tours

The Baltic States in Northern Europe are proud of their distinct cultures
and the region is a treasure trove of history spanning from the Viking Age,
through to the Northern Crusades, Teutonic Order and the Polish-Lithuanian
Commonwealth making this a European destination as fascinating as it is
unique. Our circular route begins and ends in Tallinn and includes all three
capital cities.

At the intersection of Europe and Asia, lie two countries of extraordinary
intrigue. Vibrant cities stuffed with architectural and cultural marvels are
contrasted with jaw-dropping mountain walks dotted with ornate 6th Century
monasteries. Venturing along the Silk Road between Tbilisi and Yerevan,
explore Lake Sevan and sample local bread and cognac, each day providing a
new natural, cultural, or even culinary treat!

What’s Included

Excursions

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included:

Tallinn Walking Tour, KGB
Museum Tour, Parnu & Gauja National
Park Tour, Riga Walking Tour, Zanid Lipke
Memorial Tour, Rundale Palace & Hill
of Crosses Tour, Vilnius Walking Tour,
Aukstaitija National Park Tour, Tartu
Tour, Tartu Botanical Gardens Tour

•  Flights & transfers from the UK

•  I ncluded: Tbilisi City Tour, Mtshketa
Tour, Chateau Mukhrani Wine Tasting,
Gergeti Tour, Haghpat Tour, Geghard
Tour, Echmiadzin Holy City Tour, Lavash
& Cognac Tasting, Lake Sevan Tour

•  3 & 4 star accommodation
•  All breakfasts
•  4 lunches
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary

Riga

Lativa
Daugavpils

Lithuania
Lithuania
Vilnius

Day 4 		Depart Tallinn and journey to Parnu, Estonia’s summer capital. We also visit
Gauja National Park, home to the Teutonic Turaida Castle. This evening we shall
arrive into Riga, the capital of Latvia.

•  Services of local guides

• O
 ptional: Gori & Uplistsikhe Tour,
Khor Virap Tour

•  Services of a Traveleyes tour manager

Itinerary
Day 1 		 Depart UK and arrive in Georgia.
Day 2 		Explore Georgia’s capital, visiting Freedom Square, Metekhi Church, the Sulfur
Baths, and Narikala Fortress.
Day 3 		Travel to the ancient UNESCO world heritage site of Mtshketa, home to the
remains of Christ’s robes. We then enjoy wine tasting at the Chateau Mukhrani,
and overnight in mountainous Gadauri.
Day 4 		 V
 isit Stepantsminda. This will be our base as we trek or get a jeep to the Gergeti
Trinity Church before continuing to Tblisi.

Day 6 		Today we’ll visit Zanid Lipke’s Memorial for a guided tour about a Latvian man
who saved over fifty Jewish lives from occupying Nazis.

Day 5 		Free day in Tbilisi, you may wish to join our optional excursion to Uplistsikhe and
Gori, the birthplace of Stalin.

Day 7 		We’ll visit the wonderfully baroque Rundale Palace and pay homage to the Hill
of Crosses in Lithuania, where tens of thousands of crosses and crucifixes are
planted on a hill before arriving in Vilnius.

Day 6 		Journey into Armenia visiting the UNESCO world heritage site of Haghpat and
the Monastery of Haghartsin. Arrive in Yerevan this evening.

Day 8 		 E
 njoy a guided walking tour of Vilnius, visiting Cathedral Square, Presidential
Palace Square and Gothic Corner.
Day 9 		Depart Vilnius and travel north to Aukstaitija National Park and visit Ladakalnis,
home to seven panoramic lakes and Ginuiciai water mill. Visit Paluse where we’ll
sample local delicacies and witness the baking of a dessert called Sakotis.

Russia

Georgia

Stepantsminda

a

Day 3 		Visit the Viru Hotel and KGB Museum for a guided tour before enjoying the
afternoon at leisure.

•  Specified excursions

Se

Tartu

•  8 dinners

an

Scotland

Day 2 		 E
 xplore Estonia’s capital city on a walking tour of the medieval town. Visit
Toompea Castle, home to the Riigikogu (Estonia’s House of Parliament), as well
as an Orthodox cathedral.

•  7 lunches

DISCOUNTED
SIGHTED PRICE:
£1199

pi

Estonia

•  All breakfasts

STANDARD
BLIND PRICE:
£2199

s
Ca

Day 1 		 Depart UK and arrive into Tallinn, Estonia.

Tallinn

•  3 & 4 star accommodation

AUGUST 1 –
AUGUST 11, 2017
(11 DAYS)

Gudauri
Black Sea

Gori
Tblisi
Haghpat

Armenia

Turkey

Yerevan
Mount
Ararat

Azerbaijan

Lake Sevan
Khor Virap

Day 7 		Visit the Pagan Temple of Geghard. From the ancient to the current we then
visit a local house where the national bread, ‘lavash’, is prepared. It is usually
cooked in a ground oven, ‘tonir’. We will also get hands on and help with the
preparation before trying what is known as Armenian fast food with lavash
and cheese.

Day 10 		 T
 his morning, journey to Tartu, Estonia’s spiritual capital where we shall embark
on an orientation of this stately city.

Day 8 		 E
 xplore Echmiadzin Holy City and Zvartnots Temple accompanied by a live
performance of classical music. After this we discover one of Armenia’s finest
exports with a visit to a cognac factory.

Day 11 		 T
 ake a guided tour of the Botanical Gardens of the University of Tartu. Enjoy an
afternoon at leisure.

Day 9 		 F ree day or optional excursion to the prison of Gregory the Illuminator and Khor
Virap Monastery.

Day 12 		 Head back to Tallinn for our return flight home.

Day 10 		 Visit the enticing shores of the pure blue Lake Sevan.
Day 11		 Transfer to the airport for our return flight home.
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ICELAND

PERU

The Land of Ice & Fire

Discovery
Tours

Ancient Land of the Inca

AUGUST 4 –
AUGUST 11, 2017
(8 DAYS)

STANDARD
BLIND PRICE:
£2198

DISCOUNTED
SIGHTED PRICE:
£1099

Discovery
Tours

Iceland possesses one of the most supernatural landscapes on Earth. Hot
spring geysers and natural steam rise from deep within the earth's crust and
burst through across the island. Our base is Reykjavik, Iceland's small and
captivating capital. Here, small and neat corrugated houses sit comfortably
alongside futuristic glass buildings against a backdrop of mountains, pure blue
lakes and perhaps even the midnight sun.

What’s Included

Excursions

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included:

Reykjavik City Walking Tour,
Blue Lagoon Visit, Golden Circle Tour

•  Flights & transfers from the UK

•  I nvluded: Lima City Tour, Arequipa
& Santa Catalina Tour, Uros Islands Tour,
Raqchi and Andahuaylillas Tour,
Machu Picchu Tour

•  3 star accommodation
•  All breakfasts
•  Specified excursions
•  Services of local guides

•  Optional:

Whale Watching Tour,
Horse Riding Tour, South Shore &
Waterfalls Tour

•  Services of a Traveleyes tour manager

Day 1 		 Arrive in Reykjavik and transfer to our hotel in the nation’s capital.

Reykjavik

Thingvellir

The Blue Lagoon
Vik

Day 2 		Explore Reykjavik with a guided walking tour that incorporates the cities
contrasting and unique charms. The tour will include attractions such as the
Hallgrimskikja Cathedral. The city has a rich Viking history and possesses a
fascinating old town with colourful and traditional Icelandic buildings. These
are juxtaposed with spectacular pieces of modern architecture giving the city a
mismatched charm that could only be Reykjavik.
Day 3 		Discover Iceland’s Golden Circle. First, we visit the site of Iceland’s inaugural
parliament and the point of intersection between Europe and North America,
the Thingvellir National Park. This is followed by Iceland’s natural wonders and
the most impressive geysers the island has on offer. Hot springs erupt sending
steam high into the sky. We finish with the golden waterfall of Gullfoss. This is a
day spent truly appreciating the awesome power of nature.
Day 4 		We journey to the Blue Lagoon today, a naturally formed hot-spring for a soak
in the mineral-rich hot waters with the opportunity to indulge in one of the
luxury spa treatments that are available here.
Day 5 		 E
 njoy the many delights of Reykjavik, stroll around the main harbour, or one of
the many fascinating museums. If you feel brave enough in the afternoon, then
you have the choice of taking to the sea in search of whales.
Day 6

	Today you may wish to join us on the optional South Shore tour. The shore
is lined with remarkable rock formations and waterfalls that you can walk
behind to feel their full force. We will also stop at a local village for a traditional
bite to eat.

Day 7 		 T
 he morning can be spent at leisure exploring Reykjavik’s hidden gems. In
the afternoon, there is the option of a horse riding tour through the stunning
Icelandic countryside.
Day 8

26 • Tel: +44 (0)113 887 4275

•  F light from Lima to Arequipa &
Cusco to Lima
•  3 & 4 star accommodation
•  All breakfasts & 2 dinners
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary

Iceland

Peru is an irresistible blend of ancient history, vibrant art, traditional music
and jaw-dropping natural beauty. We begin in colonial Lima and Arequipa
before exploring Peru’s deep and fascinating Incan roots in Cusco and the
Uros Islands on the shores of Lake Titicaca. Our exploration culminates in
the awe-inspiring ruins of Machu Picchu, the most famous and celebrated
archaeological site in the Americas.

Prepare for our departure and then transfer to the airport.

AUGUST 16 –
AUGUST 30, 2017
(15 DAYS)

STANDARD
BLIND PRICE:
£3999

DISCOUNTED
SIGHTED PRICE:
£2199

• O
 ptional: Peruvian Cooking
Demonstration, Sachsayhuaman
Horseback Tour, Pisac Market &
Awanacancha Tour, River Rafting Tour

Itinerary
Day 1

Colombia
We arrive in Lima and transfer to our central hotel.

Ecuador

Day 2 		 E
 mbark on a city tour of Lima, including Plaza Mayor, Government Palace and
San Francisco Convent.
Day 3 		 Transfer to the airport for our short flight to Arequipa, in the south of Peru.
Day 4

We explore Arequipa and the Convent of St Catalina.

Day 5 		Today is a day at leisure to relax and explore Arequipa or experience Peruvian
cuisine, including Pisco Sour, Lomo Saltado and Causa Vegetariana.
Day 6

We depart Arequipa for our next destination of Puno.

Peru
Lima

Brazil

Machu Picchu
Urubamba
Cusco

Day 7 		 Discover the Uros Islands made of reeds by an ancient people.
Day 8 		Journey to Cusco, visiting the beautiful Raqchi, the Wirachoa Inca Temple
followed by lunch at Sicuani. We will also visit Andahuaylillas Church.

Bolivia
Arequipa

Puno
Chile

Day 9 		Enjoy at leisure the Sacred Valley from our base of Urubamba. You may
wish to go river rafting or to explore Pisac Market for traditional Peruvian wares.
Day 10
Day 11

Relax and acclimatise to the altitude in preparation for Machu Picchu.
	A full day excursion to Machu Picchu by train. We will discover the remainder
of the Sacred Valley climaxing with the magnificent mountaintop ruins that lay
untouched by the Spaniards for centuries. We then continue onto Cusco.

Day 12 		 O
 ur optional excursion today is to Sachsayhuaman to enjoy a guided horse
riding tour. Alternatively, explore the imperial city of Cusco.
Day 13 		 A day spent at leisure in Cusco.
Day 14

Transfer to the airport for our return journey home.

Day 15 		 Arrive home.
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MADAGASCAR

THE ORKNEYS

The Lost Continent

Discovery
Tours

Scotland in Autumn

SEPTEMBER 3 –
SEPTEMBER 15, 2017
(13 DAYS)

STANDARD
BLIND PRICE:
£3999

DISCOUNTED
SIGHTED PRICE:
£2199

UK
Breaks

Madagascar is arguably the most unspoilt and unique country on the planet.
Over 90% of its flora and fauna is exclusively indigenous to the island. Your
adventure begins shrouded in greenery, with lemurs swinging overhead in the
celebrated Andasibe National Park. We continue to the east coast where we’ll be
’entertained by local tribe’s people and amiable lemurs. Finally, visit Morondava,
home to beautiful golden sandy beaches and the Avenue of the Baobabs.

Discover the Highlands and Orkneys in Scotland and explore Europe’s most
prized prehistoric remains, plenty of World War II intrigue, a rich Viking
heritage and proud Celtic craft tradition. Nature lovers seek the dramatic
coast line, some of the freshest and tastiest seafood in the British Isles and
the adorable puffin. We’ll journey on a steam locomotive, visit Scottish castles,
seek the Loch Ness monster and explore Edinburgh.

What’s Included

Excursions

What’s Included

Excursions

•  Flights & transfers from the UK

•  Included:

Peyreiras Reptile Park Tour,
Palmarium Reserve Tour, Andranokoditra
Village Tour, Andasibe National Park
Tours, Avenue of the Baobabs Tour,
Antananarivo City Tour, Ambohimanga
Palace Tour

•  3 star accommodation

•  I ncluded: Edinburgh Walking Tour,
Blair Castle Tour, Cairngorns Steam
Locomotive Journey, Scapa Flow &
Italian Chapel, Neolithic Orkneys Tour,
Kirkwell Visit, Loch Ness Visit

•  Guesthouse & Lodge Accommodation
•  All breakfasts
•  All dinners
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary

Mozambique
Channel
Antananarivo
Avenue of
the Baobabs

Ankanin’Nofy
Antasibe

Morondava

Madagascar

Indian
Ocean

•  5 dinners
•  Specified excursions
•  Services of a local guide
•  Services of a Traveleyes tour manager

Day 1 		 Arrive into Edinburgh and check into our central hotel.
Day 2 		 We’ll explore Edinburgh today, taking in popular sites on the Royal Mile.
Day 3 		 D
 epart Edinburgh by coach and head north to Blair Castle. Following this, we’ll
continue to Aviemore where we’ll board a traditional steam locomotive for a
scenic journey through Cairngorms.

Day 4 		Enjoy all that Ankanin’Nofy has on offer as we explore the nature reserve where
friendly lemurs roam freely. We will also be able to visit Andranokoditra village
to delve into Malagasy culture.
Day 5 		 G
 o in search of the Aye-Aye. This curious and rare animal with the bizarre
extended middle finger can only be found on Madagascar.
	Return to Andasibe for our night walk through the bush. The atmosphere and
sounds of the forest are a sensory overload with the howls of different lemur
species joined by a chorus of exotic bird song.

Day 7 		 E
 xplore all the wonderful and bizarre nature Andasibe has to offer from our
charming forest lodge.
Day 8 		 Transfer from Andasibe back to the nation’s capital.
Day 9 		 F ly from Antananarivo to Morondava, visit the UNESCO world heritage site,
The Avenue of the Baobabs. Few people get to experience the avenue due its
remote location.
Day 10 		 R
 elax on the white sandy beaches of Morondava from our delightful seafront
hotel and spa.
Day 11 		 Return from Morondava to Antananrivo.
Day 12 		 Discover Madagascar’s capital with a guided city tour.
Day 13 		 Arrive home.

DISCOUNTED
SIGHTED PRICE:
£699

Itinerary

Day 2 		 T
 ransfer to Andasibe National Park and visit Peyreiras Reptile Park, home to
specific breeds of iguana and chameleon.
Day 3 		Venture to the beaches of Ankanin’Nofy and traverse the Canal de Pangalanes,
a stunning canal made up of rivers, waterways and lakes running down the east
coast of Madagascar.

STANDARD
BLIND PRICE:
£1199

•  Optional: Shapinsay Island Visit

Day 1 		 Arrive in Antananarivo and transfer to our hotel.

Day 6
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•  All breakfasts

SEPTEMBER 17 –
SEPTEMBER 24, 2017
(8 DAYS)

Day 4 		 W
 e continue our journey north this morning with a short break in the charming
Highland town of Tain along the way. We shall then reach Gills Bay for an
afternoon ferry crossing to St Margaret’s Hope on the Orkneys. From here we
shall enjoy spectacular views of the Scapa Flow, bridged by the Churchill Barriers
to repel German U-boats. We shall also visit the Italian Chapel, a wonderful
piece of Italy constructed by Italian POWs.
Day 5 		 D
 iscover the wonders of the Neolithic Orkneys today with a visit to homes
more ancient than the pyramids. We’ll visit Skara Brae, the Ring of Brodgar,
the Standing Stones of Stennes and the Broch of Gurness. Along the way our
tour will also cover some of the island’s most dramatic scenery and hope to
spot puffins.

Stromness

Kirkwall
St Margarets Hope

Scrabster

Gills Bay

Ullapool

Aviemore

Scotland

Edinburgh

Day 6 		 T
 oday we shall transfer from Stromness to Kirkwall. Here you may wish to
browse the craft and gift shops for local products, explore St Magnus Cathedral
or sample ale in a distillery. You may also wish to take a short ferry journey to
Shapinsay where you can enjoy peaceful walks on one of the Orkney’s most
charming islands.
Day 7 		Waking up in the Orkneys, we shall journey by ferry from Stromness to Scrabster
on the Scottish mainland. Our journey heads west along Scotland’s gorgeous
northern coast, stopping at Smoo Cave along the way. We shall then hug the
Western coast of the Scottish Highlands as we journey along scenic roads to the
coastal town of Ullapool.
Day 8 		 T
 oday we’ll journey to Loch Ness with a brief visit to Drumnadrochit, famous for
the mystery of the Loch Ness Monster. Our journey shall then conclude back in
Edinburgh this afternoon.
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LANZAROTE

LEICESTER

Sunshine in the Canaries

Sun, Sea
& Sand

Richard III & the
Battle of Bosworth Field

SEPTEMBER 22 –
SEPTEMBER 29, 2017
(8 DAYS)

STANDARD
BLIND PRICE:
£1229

DISCOUNTED
SIGHTED PRICE:
£639

UK
Breaks

Basking in the Atlantic Ocean not far from the North African coastline of
Morocco is Lanzarote, the easternmost of the ever-popular Spanish Canary
Islands. This beautiful sun-kissed island boasts a fantastic climate and inviting
beaches lapped by sparkling blue sea, whilst further inland are national parks,
dramatic mountains and exotic volcanic landscapes. Our base shall be the
beautiful Playa Blanca and our trip shall include a full island tour and a private
yacht cruise.

What’s Included

Excursions

Leicester is a city with a rich medieval past and thriving present. The city came
to the forefront of British history and archaeology in 2012 when Richard III,
the last Plantagenet, was discovered. This sparked a huge project to build a
visitor’s centre on the site and turned the cathedral into a site of historical
homage. We will be given exclusive tours for both these attractions, followed
by a visit and dramatic walk through of Richard III’s demise at the site of
the battle of Bosworth Field. Immerse yourself in one of Britain’s greatest
tales, the War of the Roses, whilst exploring a new city and unwinding in our
luxurious hotel.

•  Flights & transfers from the UK

•  Included: Island Tour,
Private Yacht Cruise

What’s Included

Excursions

•  4 star accommodation

•  I ncluded: Richard III Visitors Centre
Tour, Leicester Cathedral Tour, Battle of
Bosworth Field Tour

•  4 star accommodation
•  All breakfasts
•  All dinners
•  Specified excursions
•  Services of a local guide
•  Services of a Traveleyes tour manager

•  All breakfasts
•  All dinners

SEPTEMBER 29 –
OCTOBER 1, 2017
(3 DAYS)

STANDARD
BLIND PRICE:
£299

DISCOUNTED
SIGHTED PRICE:
£149

•  Specified excursions
•  Services of local guides

Itinerary

La

Gr
ac
io

sa

•  Services of a Traveleyes tour manager

Day 1 		 Arrive in Lanzarote.

Timanfaya
National Park

Day 2 		 T
 oday is a free day for you to relax and enjoy Lanzarote’s brilliant sun,
sea and sand.

Lanzarote
Arecife

Playa Blanca

Day 3		 T
 his morning we'll be setting out for the Timanfaya National Park where
Lanzarote’s Fire Mountains dominate a rugged landscape with many dormant
volcanoes. We’ll also delve into some of the island’s intriguing architecture,
designed by César Manrique.
Day 4 		Today you can spend at leisure exploring the island, and possibly returning to
your favourite location from the previous day’s tour. Alternatively continue to
soak up the sun at our beachfront hotel.
Day 5 		 T
 ake to the sea to tour around Lanzarote’s stunning coastline. We board our
private yacht to find ultimate relaxation bobbing in the pure blue Atlantic. We
will also get a flavour of some of the islands cuisine with an included barbecue
with sangria.
Day 6

Itinerary
Day 1

	Arrive at our hotel where we will congregate for our welcome briefing and
delicious welcome dinner.

Day 2

	Today we will venture to Leicester city centre, the home of the infamous Richard
III. The last Plantagenet King died in the final battle of the War of the Roses. The
resting place of his body remained a mystery until its discovery in 2012. We will
be given an informative and tactile tour of the fantastic visitor centre dedicated
to the King, his life and his discovery. We will then be shown Leicester Cathedral,
where Richard resides now. The Cathedral’s exterior and the redevelopment
of its interior has made it even more attractive and informative. We will enjoy
lunch between the two tours, followed by an afternoon at leisure to explore
Leicester’s cosmopolitan centre before returning to our hotel for dinner.

Scotland
Northern
Ireland

Ireland
Bosworth
Battlefield
Wales

Leicester

England

Day 3 		This morning we will transfer to Bosworth Field and walk through the dramatic
final battle between the House of York and House of Lancaster that led to
Richard’s ultimate demise. We will be given a guided walking tour with tactile
elements included for a truly immersive experience. We will then return to the
present, and our hotel before departing Leicester.

	A free day to enjoy at your leisure, perhaps you will visit the neighbouring town
of Arecife.

Day 7 		 T
 oday will be our last free day on Playa Blanca to spend by the pool or
on the beach.
Day 8 		 Depart Lanzarote.
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WHAT OUR
TRAVELLERS SAY

HOW TO BOOK
Whether you're blind or sighted, booking that
perfect holiday has never been so easy. You can
view more details about each trip on our fully
accessible website.
1. Find Your Dream Holiday



West Canada with
Traveleyes, June 2016

Choose a holiday from our website, print or audio brochure.
We advise that you sign up to our newsletter online, to keep
up to date with our latest releases.

By Steve Ewens, Visually Impaired

2. Book Your Place

A few years ago, if someone told me I would
be climbing a mountain in The Rockies, I
would have told them they were off their
rocker. It was a marvellous experience, to
have the opportunity to do something like
this. Traveleyes are the leader in their field and
having travelled with them often I can see why.

To book your place, you will need to create a customer

account and pay a deposit. This is quick, easy, and can be
done either online or over the phone. Upon booking we will
send you a traveller information pack.

3. Your Details
 nce you have booked your holiday, you will need to
O
complete a booking form. This form can be completed
online, or you can request a printed copy to be sent out to
you in the post.

4. Top Up Your Holiday

Peru with Traveleyes,
August 2016
By Elizabeth Beer, Sighted
I was surprised and delighted to find that my
friends on the Peru trip helped ME to see and
appreciate more about the country than I
could have done independently. Tasked with
trying to describe iconic sights, such as Machu
Picchu and the Sacred Valley, I really had to
look, explore and touch everything with them
in order to do the country justice, and help my
friends to experience and enjoy our holiday.
The whole holiday was enjoyable from start
to finish, and very well organised. I would
recommend Traveleyes to all my friends.
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We will notify you when the optional excursions for
your chosen holiday have been released (usually four
weeks before departure). These can be booked online or
over the phone.

5. Pay Full Balance
 our balance will be due 12 weeks prior to the departure
Y
date. Four weeks prior to departure, we will send you a
holiday information pack. This will include details on meeting
points, accommodation and general travel advice.

6. Jet off for the trip of a lifetime!
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TERMS AND BOOKING CONDITIONS
We know that your holiday is very important to you. It
is also extremely important to us since we want you
to enjoy it and continue to book your holidays through
us in years to come. We also care about our reputation
and want to be sure that you understand both your
and our obligations when you book a holiday with us.
Please therefore spend a few minutes reading the
following Booking Conditions, as they form the basis of
your contract with Traveleyes Limited.

incomplete, as it may not be possible to make changes
later. We regret we cannot accept any responsibility if
you do not tell us about any mistake in any documents
within 14 days of our sending it out (five days for
tickets). We will do our best to rectify any mistake
notified to us outside these time limits but you must
meet any costs involved in doing so.

Membership:

If the booking is made within 12 weeks of the holiday
start date, it is deemed a late booking and the contract
between us comes into effect upon your confirming
to us the acceptance of the arrangements and our
receiving full payment.

All participants on our holidays must first become
members, and as such should have completed a
registration form either online or by post. There is
currently no charge for membership. We reserve the
right to decline or cancel membership at any time.

How to book a holiday:
The person booking the holiday must be aged 18 or
over, and is responsible for making all payments.
Your contract with us will come into existence when
we receive your deposit payment. You will receive
booking confirmation within 7 days of payment, this
will include an invoice. There are two steps required to
complete the booking process:

Step 1:
Pay a non-refundable deposit as follows:
• £100 if the holiday price is up to £300

2) Late Bookings:

3) Late Payments:
If the deposit and / or balance is not paid in time we
may cancel your booking. If the balance is not paid on
time, we will retain your deposit and will also require
cancellation charges as detailed in the section below
marked ‘Cancellation Charges’.

Price:
All prices shown on the Traveleyes website and in
the Traveleyes brochure for both visually impaired
travellers and sighted travellers are per person, and
generally include flights from a specified UK airport,
transfers, accommodation, specified trips and specified
meals. They do not include transport to and from your
departing airport before joining the Traveleyes tour.

• £200 if the holiday price is between £300 to £500

If you change or cancel your holiday:

• £300 if holiday price is between £500 to £1500

1) Changing your holiday:

• £400 if holiday price is over £1500

If you wish to transfer to a different holiday or change
the name in which the booking has been made within
4 weeks of booking, we will do our best to make the
necessary changes. There will be an administration
charge for this. Changes made within the balance due
period (12 weeks prior to departure) will be treated as
a cancellation of the original booking and cancellation
charges will be applied as shown in the section below
marked ‘Cancellation Charges’.

•a
 nd full cost of an alternative or additional flight
(where relevant).

Step 2:
Fully complete the online booking form. Alternatively,
you can contact us and request a paper copy in the
post or a printable copy via email.

Full balance is required 12 weeks before
departure.
You can pay your deposit or full balance online, by
phone or bank transfer. Please note we do not accept
cheques or money orders.
Travellers may be required to provide a copy of their
police records check / employers reference. Ensure
you have appropriate travel insurance - for all holidays
outside the UK, it is a condition of travel that you
have comprehensive travel insurance to cover you
in the event of an emergency. We can refer you to a
reputable insurance provider if you wish.
Incomplete booking forms will be returned, and where
information is incorrect or withheld, or where medical
declarations are not available, we will be absolved
of any liability, and reserve the right to cancel your
booking and retain any payment received. We reserve
the right to refuse any booking at our discretion. We
also reserve the right to cancel any booking due to
unacceptable behaviour.

Payment:
1) Confirmation and Invoice:

2) Cancelling your holiday:
You may cancel your holiday at any time. Written
notification from the person who signed the booking
form must be sent, either online (contact us) or by
post. The date of cancellation will be the date of
receipt of written notification to cancel (not the date
of verbal notification by telephone). As we incur costs
from the time we confirm your booking and may be
unable to resell your holiday, you will be required to
pay the applicable cancellation charges as shown in
the section below marked ‘Cancellation Charges’.
3) Cancellation Charges:
The cancellation charge is the responsibility of the
person who is agreeing to pay. Please note that your
deposit is non-refundable from the time of booking.
Period before departure
(when written
cancellation is received):

Charge (as a
percentage of the full
holiday cost):

Up to 12 weeks

Deposit

6 - 12 weeks

50%

0 - 6 weeks

100%

NB: You may be able to make a claim under your travel
insurance policy if your cancellation falls within the
provisions of the policy. Any Credit Card fees paid are
non-refundable.

An invoice for the cost of your holiday will be issued
with the confirmation of your booking. It will show the
date on which the full balance (minus the deposit) is
due, which will be 12 weeks prior to the start of your
holiday. If we are unable to confirm your booking, we
will immediately refund any payments you have made
to us.

If we change or cancel your holiday:

Please check the confirmation invoice carefully as
soon as you receive it. Contact us immediately if any
information, which appears on the confirmation,
or any other document appears to be incorrect or

We start planning our holidays many months in
advance. Whilst every effort is made to ensure the
accuracy of your booking, amendments will sometimes
be necessary. Most changes will be minor, but
occasionally we have to make a significant change.
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1) Amendments:

We reserve the right to make minor changes both
before and after your booking has been made. This
may include a change in accommodation. Any such
changes will not affect the quality of the holiday
advertised. Major changes may include a change of
UK airport or insufficient demand for a holiday leading
to possible alternative arrangements being made, or
cancellation of the trip.

Complaints:

Where a major change is necessary, you will be
advised in writing immediately and you will have a
choice of the following options:

Or post to the following address:

• Accepting the altered holiday arrangements.

Liability:

• Accepting alternative holiday arrangements that we
may be able to offer, together with a refund if the
price is lower.

We accept responsibility for ensuring that the
holiday arrangements you book with us are supplied
as described in promotional material and that the
services offered reach a reasonable standard.
If any part of your holiday is not provided as promised
(this does not include minor changes), or any damage
is caused to you by our failure to perform the contract,
we will accept liability. As such we may compensate
you if we agree that this has affected the enjoyment
of your holiday. Please note it is your responsibility to
show that reasonable skill and care has not been used
if you wish to make a claim.

• Cancelling your holiday arrangements, in which case
you will receive a full and quick refund of all monies
you have paid to us.
2) Cancellation:
We reserve the right in any circumstances to cancel
your holiday arrangements. If we are unable to provide
the booked holiday arrangements, you can either
have a refund of all monies paid or accept an offer of
alternative holiday arrangements if available.
We will not cancel your holiday within 5 weeks of
departure date unless we are forced to do so as a
result of circumstances outside our control (e.g. war,
riot, civil strife, terrorist activity, industrial dispute,
natural or nuclear disaster, technical problems with
transport, closure of airports, changes of schedules by
scheduled airlines, adverse weather conditions, fire
and all similar events outside our control).
We regret we cannot accept liability or pay any
compensation in these circumstances.
We also reserve the right to cancel the holiday of
any guest who persistently displays unacceptable
behaviour during their stay. In this instance, payment
for the holiday will be retained.
If your health, level of fitness or conduct at any time
before or during a trip is endangering, or appears
likely to endanger, your health or wellbeing or that
of any third party (including any other clients of the
Company) or the safe, comfortable or happy progress
of the trip, you may be excluded from all or part of the
trip without refund.
Very rarely, for reasons outside our control (as
mentioned above), we may be forced to change
or terminate your holiday after departure. This is
extremely unlikely but if it does occur, we regret we
will be unable to make any refunds (unless we obtain
them from our suppliers).

Surcharges (after booking):
Once you have booked your holiday, the price of
your holiday travel arrangements may be varied
due to changes in transportation costs such as fuel,
scheduled airfares and any other airline cost changes
which are part of the contract between airlines (and
their agents) and the tour operator or organiser, and
also in respect of government action such as changes
in VAT or any other government imposed changes.
In the case of any small variation, an amount
equivalent to 2% of the price of your travel
arrangements, and any amendment charges, will be
absorbed by Traveleyes.
If this means paying more than 10 % on the holiday
price you will be entitled to cancel your holiday with a
full refund of all monies paid, except for any prepaid
airfares or amendment fees, as long as you put your
intention in writing within 14 days of the issue date of
our amended invoice.
If prices drop due to any of the above reasons or
unforeseen circumstances then we will also pass this
reduction in cost on to your booking (up to 10%).

If you have a complaint whilst on the holiday,
we will endeavour to find appropriate solutions. If you
wish to make a complaint upon your return, please
contact us at the earliest opportunity (within 28 days):
Email: info@traveleyes-international.com

Traveleyes, PO Box 511, Leeds, LS5 3JT

We are not liable when:
• Failure to perform the contract is attributable
to a third party not connected with the provision of
your holiday.
• Unusual and unforeseeable circumstances occur
which are beyond our control, examples of which are
mentioned above.
NB: We will not be responsible where you do not enjoy
your holiday or suffer any problems due to a reason
which you did not tell us about when you booked your
holiday or where any problems you suffer did not
result from any breach of our contract or other fault
of ourselves. Also, we cannot accept responsibility for
any services which do not form part of our contract.
This includes, for example, any additional services or
facilities which your hotel or any other supplier agrees
to provide for you where the services or facilities are
not advertised on our website or in our brochure and
we have not agreed to arrange them. It is a condition
of the acceptance of liability that you notify us of any
complaints at the earliest possible opportunity.
Where any payment is made to you or any members
of your party, that person must assign to ourselves,
or our insurers, any rights they may have to pursue
any third party. They must furthermore agree to
co-operate fully should our insurers, or we, wish to
enforce those rights. This includes our employees
(providing they were at the time acting within the
course of their employment), and also our agents or
suppliers (providing the circumstances were beyond
their control, as mentioned above).

Special Requests:
If you have any special requests for type of
accommodation, special diets etc., please inform us at
the time of booking. We cannot guarantee that your
requests will be met, but we will endeavour to help.
Failure to meet any special request will not be a breach
of contract on our part.

Passports, Visas and Health
Requirements:
You will require a valid passport for all overseas
holidays. If you are a British citizen and do not have a
passport, you should enquire at your main Post Office
or visit https://www.gov.uk/government/ organisations/
hm-passport-office at least three months before
departure. You must check the up to date position
of passport, visa and health requirements before
departure. Passport, visa and health requirements
applicable to British citizens are shown on the Foreign
and Commonwealth Office website (https://www.
gov.uk/foreigntraveladvice). If you are a non-British
resident, please contact the appropriate organisation
for passport and visa information.

It is your responsibility to ensure you are in possession
of all necessary and valid travel and health documents
before departure. All costs incurred in obtaining such
documentation must be paid by you. We regret we
cannot accept liability if you are refused entry on to
any transport or into any country due to failure on your
part to carry correct documentation.
You must check the health requirements of the
country you are visiting six weeks before you travel,
and if you ‘re travelling within the EU, you should take
with you an EHIC (European Health Insurance card)
which has replaced the E111 form. As a UK resident,
you’re entitled to free, or reduced, state healthcare
when you visit a European Union country (see UK
Department of Health leaflet “HEALTH ADVICE FOR
TRAVELLERS”, which you can download a copy of from
here: http://www.dh.gov.uk/prod_consum_dh/groups/
dh_digitalassets/@dh/@en/ documents/digitalasset/
dh_4135858.pdf).
From 1 January 2006, E111 forms are no longer valid.
You can apply for a European Health Insurance Card
(EHIC) by phone (0845 606 2030) by post (with a preaddressed envelope from the Post Office), or online
(free of charge) at https://www.ehic.org.uk/Internet/
home.do You will need to give your name, date of birth
and National Insurance or NHS number.

Flights:
You will not normally be issued with tickets unless
we have arranged a different flight for you. The flight
timings given in your Holiday Information Pack are
for general guidance only and are subject to change.
You must check your flight details very carefully
immediately on receipt to ensure you have the correct
information. It is possible that flight times may be
changed even after the Information Pack has been
dispatched - we will contact you as soon as possible
if this occurs. Any changes to airline, aircraft type and
airport of destination will not entitle you to cancel or
change to other arrangements without paying our
normal charges.

Independent Suppliers:
Some of the services which make up your holiday are
provided by independent suppliers. Those suppliers
provide these services in accordance with their own
terms and conditions. Some of these terms and
conditions may limit or exclude the supplier’s liability
to you. Copies of the relevant parts of these terms and
conditions are available on request from ourselves or
the supplier concerned

Your Financial Protection:
Traveleyes LTD holds an Air Travel Organiser’s Licence
issued by the Civil Aviation Authority (ATOL number
6600). When you buy an ATOL protected flight or flight
inclusive holiday from us you will receive an ATOL
Certificate. This lists what is financially protected,
where you can get information on what this means for
you and who to contact if things go wrong.
We, or the suppliers identified on your ATOL Certificate,
will provide you with the services listed on the ATOL
Certificate (or a suitable alternative). In some cases,
where neither we nor the supplier are able to do so for
reasons of insolvency, an alternative ATOL holder may
provide you with the services you have bought or a
suitable alternative (at no extra cost to you). You agree
to accept that in those circumstances the alternative
ATOL holder will perform those obligations and you
agree to pay any money outstanding to be paid by
you under your contract to that alternative ATOL
holder. However, you also agree that in some cases
it will not be possible to appoint an alternative ATOL
holder, in which case you will be entitled to make a
claim under the ATOL scheme (or your credit card
issuer where applicable).
If we, or the suppliers identified on your ATOL
certificate, are unable to provide the services listed
(or a suitable alternative, through an alternative ATOL
holder or otherwise) for reasons of insolvency, the
Trustees of the Air Travel Trust may make a payment to
(or confer a benefit on) you under the ATOL scheme.

You agree that in return for such a payment or benefit
you assign absolutely to those Trustees any claims
which you have or may have arising out of or relating
to the non-provision of the services, including any
claim against us, the travel agent (or your credit card
issuer where applicable). You also agree that any such
claims may be re-assigned to another body, if that
other body has paid sums you have claimed under the
ATOL scheme.
For further information, visit the ATOL website at
http://www.atol.org.uk/.

Brochure / Web Accuracy:
All information contained on our website or in our
brochure is correct at the time of publication. Please
remember, however, that although we check our
website and brochure regularly and endeavour to
ensure that they are accurate at all times, there
may be occasions when certain information shown
is no longer accurate. In this instance we cannot
be held responsible for any subsequent necessary
amendments to your booking - therefore you should
check all details of your chosen holiday and travel
arrangements prior to booking.

Images:
Clients agree that any images taken by Traveleyes
of their likeness whilst a participant on our tours or
through the supply of image(s) by fellow clients can be
used in any form of Traveleyes media. We understand
that some people may not wish their image or likeness
to be used and we are happy to accommodate this if
informed in advance of the trip.

Customers with additional needs,
other than blindness:
Traveleyes is a unique, specialist company which was
specifically established to extend access to world
travel for people with a visual disability. Our holidays
are consequently designed, staffed and modelled
accordingly. This forms the fundamental nature of our
service. We make reasonable adjustments to include
customers who have other needs, but we are not able
to guarantee that we will always be able to provide for
every such need in every case.
Customers with additional needs which we consider
to lie beyond our clearly stated specialism (blindness)
and / or our coping capacity, may be required to bring
their own personal guide with them on our holiday.
This must be someone who has a fuller understanding
of their specific needs, to ensure that they remain
comfortable and supported during the holiday, and to
ensure that the functionality of the holiday for the rest
of the group is not adversely affected.
Traveleyes is not able to fund the price of this guide’s
holiday, but we will be happy to offer them our
generous sighted traveller / guide discount and to
involve them fully in the holiday features and activities.
It is a crucial requirement that all customers make a
full disclosure of any additional needs which they have
(other than blindness) before their acceptance onto a
Traveleyes holiday, whether or not they believe these
to be relevant. Failure on the part of any customer to
do so could potentially result in a risk to their health
whilst abroad, to the health and safety of our guides

and others in the group, and could seriously impair
the holiday for all concerned.

Any customer who fails to disclose information
regarding their additional needs, prior to
acceptance on the holiday, will be held entirely
responsible for paying any costs which are incurred
by Traveleyes as a result. In some circumstances
this may include the cost of an early return flight
for that individual, if we decide that this is the
appropriate course of action.
This policy is in alignment with our overriding
professional obligation to balance inclusivity
with safety, functionality and the holiday
enjoyment of all.
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Contact Us by Phone

If you would like to speak to
Traveleyes Customer Services,
please call:
United Kingdom:
+44 (0) 113 887 4275
USA & Canada:
+1 (646) 867 3937
Australia:
+61 (02) 8006 1393
New Zealand:
+64 (09) 889 2393

Contact Us by Email

Please send all emails to:
info@traveleyes-international.com

Write to Us by Post

Please send all postal queries to:
PO Box 511
Leeds
LS5 3JT
UNITED KINGDOM

Follow Us on Social Media
/TraveleyesLtd
@TraveleyesLtd
@TraveleyesLtd

